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Editor's Desk ~£-

BASELESS CONTROVERSIES MUST NOT DETER
GOVERNMENT FROM TAKING DECISIVE ACTION

ny povernmen! detision

concerning liquor ineyitably stirs

controversy in Kerala, sparking

vigorous socio-paliteal debates
and accosations of corruption. ©Amidst
this tumult, little attention = paid 10 the
predicament of hospitality entreprensurs
who have (nvested substantial sums in
establishing hotels, While other struggling
Industries receive prompt governmental
upport and revival measures during
crises, the liguor and holel Sectors,
clasely intertwined, often find themselves
marginaltized, devaoid of public empathy
of official  asastance, Addressing  this
disparity requires a balanced approach
that recognizes the economic and social
contributions of liguor and hosgitality
sectors, ensuring that they recewe fair
treatment and support commensurate
with thelr Imparfance to the broader
econamy and societal fabric,

Althouph Kerala s a3 State  without
pronibition, there is a notable reluctance
o recognize har hotels operating in strict
adherence to legal norms az a legiimate
industry. Beyond thair grimary functon
of liguor sales, these establshmeants are
pivotal compoenents of the toursm sector,
making substantal contribubions to the
State economy. The recent controversy
surrounding a purported liguor policy
change that never materialized illustrates
fow vested |nterests manlpulate facts
ta unfairly viify these hotels. Rather
than being unjustly portrayed. theze
estabishments showld he appreciated
for their economic significance and their
integral role in promating tourism

The recant controversy echoes the
tumuituous period In the hotel sector
during 2014-15, the repercussions of
which continue to resonate. During that
time, Kerala witnessad the closure of 748
bar haotels following the implementaton
of a stringent liquor policy by the then
pgovernment. Only 249 bar hotels with
Five Star classification were permitted to
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continue oparations, alongside 813 beer
and wine parlours. This policy upheaval
resilted  in savere conseguences:
aftreprenaurs who  had invested
substantial amounts in  the industry
faced significant losses, while thousands
of workers found themselves suddenly
unemplioyed and vulnerable.

Following the change in government in
2016 442 hotels had their bar keepses
rainstated  under  the revised  Abkarl
Policy. However, despite this revision,
305 hotels remained unable w mee?
the stringent  fnancial  requirements
and were relegated o operating as baer
and wing parlours, The requiremsnt
for hotels to obtain Three or Four Star
classifications in order to obtain a bar
license necessitated significant financial
inyestments in Infrastructure Upgrades
Even amaong those hotais that successfully
ragained their bar licenses, the process
was arduecus and financially burdensame
It often entalled expenditures ranging
fram Rs 8 to 15 crore, with the lcensing
process itself lasting between 2to 3 years
inmany cases.

The Covid-19 pandemic delivered a
savera blow to the already strugegling
hotel =ector. exacerbating the fallout
from thie crisis that bagan in 2014-15 and
persisted Tor nearly B yasrs. Bar hotals,
particularly hard hit by the pandemic,
continue to grapple with accumulated
taw areears. Many hoteliers who had
taken loans for renovatnon purposes. stll
struggle 1o repay thelr debts, In response
1o these challenges, the Federation of
Karala Hotels Association had petitoned
for amnesty from payment of Tarnover
Tax {ToT) and similar levies

The govarnmeant announced an amnesty
period during 2021-22, but a significant
numper of hotels were:unable to benefit
fram this relief measure, Some remained
shuttered due to ongoing  closures,
preventing them fram  gualifying for

the amnesty, Others faced obstacles in
sacuring personal loans, while 3 third
group saw their CIBIL score hit dangerous
levels dus o hotel closures  snd
subseguent defaults on [oan repayments:
The Association has persistently appealed
1o the government for further amnesty
measures, but our pleas have gone
unanswerpd, Even whean an amnesty
benefiting several other industries was
included In the latest budget, the hotal
industry was consplouously averlooked

Currently,  the Taxes Department s
actively pursuing the canceliation of GST
registrations of hotels that have defaulted
on Turngeer Tax (ToT) payments: Without
G517 registraton, these establshments
are barred from buying or =seliing liguor,
forcing many o remain closed. Their
ability to settle tax arrears hinges on the
opportunity to resume operafions, a
chance that |5 aften denled. Meanwhile,
operational hiotels face their own set of
challenges. License fees have skyrocketed,
increasing by Rs. 12 lzkh over the past
seven years, with a notable Rs. 5 lakh
hike in the last year alone. This steep
rise;, coupled with escalating faxes and
duties on liguor sales, has precipitated a
decline |n consumption, Consequently,
there {5 a troubling trend where the
younger generation, disenchanted with
costly llguor options, are turning towards
drugs=—a shift that tragically results in
fatal outcomes.

Hotels play a crucial rofe in the economy by
consuming a diverse array of products—
from  basic commeodibes. like salt to
specialized items such as. sanitanyware
and  machinery—therey  sustaining
numerows  small  and  medium-sized
industrial units. However, the government
appears reluctant te acknowledge thesa
contributions  whien  addressing  the
industry’s: needs. Like entrepreneurs
in any other sector, those in the hotal
mdustry aspire 1o 2arn reasonabile returns
on their investments.and create conducive
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working environments, However, despite
substantial -capital investments and s
rale as a major employer, groviding direct
and Indirect employment to thousands,
the hotel inddstry receives minimal
governmental comsiderstion. On top of
all this, the industry is also faced with
hostility from certain efficials within the
exclse, police, and taxation departments,
2ppravating the crisis.

The hotel industry operates In
strict compliance with the laws and
povernment directives, warranting

equitable treatment akin to other sectors.
With tourism showing signs of growth,
mairtaining a robust hotel  indwstry
becomes Imperative. Conseguently. there
has been a longstanding demand from
the hotel sector for officlal recognition
as an industry, a status that would reflect
|tz economic |mportance, But, unlike
Imitiatives aimed @t enhancing ease of
doing business elewhners, the hotel
sector perceives 3 lack of carresponding
suppaart from the povernment,

It should be remembered that liquor not
anly plays a plvotal role in the operational
viabllity of hotels, but also in ensuring the
sabisfaction of tourists. Uguor s integral
to pramoting Kerala as a destination for
Imternational  conferences,  destination
weddings and  other similar events
Uriavailability of liquor s alse hamparing
the governement's efforts 1o promote
nightlife  because  under the current
regulations, hars can operate only fram
11am. o 11 p.m, Anachronistically, while
the retall liguor outlets of the Keralz
State  Beverages Corporation {Bevco)
commence operations at 10 am, bars
are restrained from opeming before 11
a.m. Bevco is also opening outlets in close
progirmity 1o bar hotels, sulting into thelr
business and orofitability,

Hotels in Kerala have been living for a lang
tme now with mandatory dry days on the
first day of each month, several festival
days and other specified tmes, leading
to significant financial losses. The practice
af observing dry days on the first day
af every manth s unigue to Kerala and
contrasts sharply with other States where
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such restrictions typically apply only on
are or two daysin a year. Compounding
these challenges, while several States
are lowering the legal age for purchasing
liquor, kKerala has raised it from 21 to 23
years. The sector has slready witnessed a
substantial 40% decline in revenue,

Establishing and operating 3 hotel entails
nayigating a complex regulatory landscape
invalving  Inspections  from  mulliple
departments  and officials,  Including
Excise, Police, Local Selff Government,
Weights and Meazures, Food Safety, and
Labour departments. hany hotels are
able 1o ronbnue their aperanons only
thanks tointerventions fram the judiciany,
It is notable that Kerala remains the sole
State in the <ountry levying Turnever
Tas {ToT) on liquor, @ palicy unigue to its
regulatory framewark, The hotel sector
also faces numerous other hurdles,
including  mandatory  manthly  filings
and reassessments, which contribute 1o
oharational inefficiencies. Bureaucratic
red tape ard instances of corruption
further impede the sactor's growth and
stability,

Addressing these challenges requires a
proactive approach from policpmakers,
one that acknowladges the indispensable
role of liguar in the hospitality sector
while streamlining regulatory
frameworks and combating
gdministrative inefficiencies. The ’
government should not hesitate to

take policy decisions in the name
of controversias. Instead of cowing
down hefore controversies; the
government must take decisions
that are in the best interests of the
State economy, the tourism sector
and the hotel industry, '

V. Sunil Kumar

President. FRHA
& Edivor, Swagal
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From the General Secretary’s Desk

PROPOSAL TO INTRODUCE THIRD PARTY
INSPECTIONS FOR STAR CLASSIFICATION

A RETROGRADE MEASURE

The propaosal of the Tourism Department, Government of
India, to introduce Third Party Inspections for Star
Classification of Hotels with the guidance of Quality Council
of India (QCI), replacing the Inspections by Hotel &
Restaurant Approval & Classification Committee (HRACC),
seems to be misguided and could have far reaching negative
conseguences, writes Sgn Ldr K.B. Padmadas (Retd.),
General Secretary, Federation of Kerala Hotels Association
(FKHA)

mimiao s2altne
ousgimmleWIa B)() 21eMdUb
SMS2M @IUTldh
axcussliaoilaaiod sl A STl ey
m@%ﬁwzm%smmpmmm

Sa0i0o AT e KEomOERRleS. Culanan i kes e e,
@REURIED APEAMITTS

ecn@B0130 M@ S3lmmmileelds

gad odley crdlafinaginal maaicineardin eoneanrd sipfledls)
CrOToaTnton Mootamedd Bspam S SEie i
5205 T OO AEOATT (TOCrINDm S (Uedg o
o0aMisode: 0hjele. GREMIEM alSEOOT agemg

6 July-August 2024 _SWA@&.T

SWAGKAT.JUL_AUG_2024_ FINAL-MEW indd & @ ZE07-2024 161526 !



COVER STORY -2
COCHIN INTERNATIONAL AIRPORT

SCALING
NEW HEIGHTS

The extraordinary journey of the Cochin
International Airport Limited (CIAL), where
each takeoff and landing resonates with the
spirit of vision, innovatien, resilience and a
steadfast dedication to excellence, presents
a unique maodel befaore the world, marking the
Silver Jubilee of CIAL, writes, Sangeetha
Interview: S. Suhas IAS, Managing Director,
CIAL / Sangeetha

Profile: V.J. Kurien, Former MD, CIAL /
Harisankar

Feature

INNOVATING
GETAWAYS IN STYLE

Tourism sector startups are bringing in
innovation in the form of adventure activities
and haute amenities in the lap of Nature,
writes K.R. Rejeesh.

Feature

PLANTATION TOURISM
CATCHES WIND IN KERALA

Plantation tourism, which cffers unforgettable
experiences and the thrill of adventure amidst
rolling greenery, is catching up as a major trend
in Kerala, writes Rehan Nair.

Feature

MALABAR RIVER FESTIVAL
WHERE ADRENALINE
MEETS ADVENTURE

The Malabar River Festival (MRF), now in

its dazzling 10th year, unleashes a wave

of pure adrenaline. The four-day annual
extravaganza is not just a local affair
anymore—it's a global magnet for daredevil
kayakers itching to conguer untamed waters,
writes Harisankar.
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Report

THE STATE OF TOURISM
AND HOSPITALITY 2024

TOWARDS NEW
HORIZONS

Tourism and hospitality are set to soar,
powered by new travelers, destinations, and
trends, says McKinsey Report on 'The State
of Tourism and Hospitality 2024', writes
Umasankar G.
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Kerala has emerged as a future-
ready tourism destination with
several innovative tourism inltiatives
and products that comply with
global sustainability norms, Tourisrm
Minister PA Mohamed Rivas khas
said

Interacting with Abel Despaigne,
Charge d’ Affaires. Emizassy of

the Republic of Cuba in India the
Tourism Mirnister pointed out that
the State has adopted Responsible
Tourism (RT) a5 one of its key thirust
araas and s-currently promoting
experiential tourlsm concepts and
sustainable approaches in all its

T - i

n a significant move towards

streamlining tourism, ecotourism
centres managed by the Kerala
Forest Department will no longet
accept cash payments Visitors can
pay for tickets, canteen meals, and
accommodation using UPl apps or

B uly-August 2024
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Kerala ecotourism centres go cashiess

wounsm-related
activities

The State’s verdant
coastal areas,
picturesque
bBackwaters and
misty high ranges
rmake Kerala the
rmost preferred
destination for
tourists "We are an
all-season todrism
destination and that
is the stand-out feature of Kerala,”
M. Rivas said

Elabarating on major attractions
of Kerala tounsm such as Ayurveda
and weliness, Caravan Kerala

and adventure tourism, Mr Riyas
sdigl the State has registered a
substantial Increase in tourist
arrivals from other parts of India
and abroad

Mr Despaigne, who was gn a nine-
day visit to Kerala. saig Cuba iz
aiving huge prominence to mutual
cooperation with Kerzla in the
tourism sector

through advance online bookings.

The Forest Department. overseeing
4 ecotourism centres across

the State has already started
implementing these reforms
Cantres like Konni Anathavalam,

Commenting on the histarical
impartance of the pohtical and
cultural exchanges between Kerala
and Cuba, Mr Despaigne said this
cooperation has 1o be extendad 1o
athear sectors, including tourism

Duning his presentation on Cuban
tourism. Mr Despaigne said that
like Kerala, his country's tourism
activities were mainly focused on
the landscape adjacent to the sea

Tourism Secretary Mr, K Biju said
possibilities of collaboratian with
Cuba in the tourism sector will be
examined as-the State |5 eager to
assaciate with the island nation in
Morth America,

Tourism Director Sikha Surendran,
who made a presentation on the
salient features of Kerala Tourism,
zaid Kerala is forging ahiead with
its activities by giving thrust to
axpenantial taurism through
innavative modules, including agr-
tourism and RT,

Tourism Additional Director
[Gerneml) VishnuE) P proposed a
vote of thanks =

Adavi Kuttavanchi Ride, and
Mulamkud|l are among those
adapting the cashless system.

This decision fallows recent
inspections by the Forast
Department’s vigllance team,
which uncovered discrepancies
incash handling at same
ecotourlsm centers S5ix months
ago, an inspection highlighted
irregularities, prompting the
department to Introduce stricter
payment protacols

Exceptions to this cashless pollcy
include the Thenmala Eco-tourism
Centre. where both cash and
digital payments will be accepted
Situated in a popular tourist
destination, Thenmala attracts
nurnerous visitors, particularly from
neighbouring Tamil Nadu =
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KERALA NEWS

Kerala sets its signts on cruise tourism, invites Eol

e

N B |

e Kerala Maritime Board

(KBM) has invited expressions
of interest {(Eol] from competant
firms to establish coastal cruise
services connecting four nan-major
parts and 8 majer port In the State
with nelghbouring parts on the
west and east coasts. along with
international cruise services.

Kearala s looking for ways to
establish the State as a major

cruise hub in the south by
providing cruise services in different

categories, including deep sea and
international cruises, domastic
inter-state and intra-state services,
rivér and marine cruises linking
inland waterways and islands, and
day cruises, including sunset cruises
and MICE (Meetings, Incentives,
Conventions and Exhibitions). etc

Blessed with a coastline stretching
around 520 kilometres along

the west coast, Kerala boasts an
unparalleled cruise network with a
tranguil petwork of interconnected
inland waterways. lakes. and

rivars fringed by lush greenary

and traditional villages in Kerala's
backwaters; which presents an
oppartunity to enhance coastal
tourism experiences. said NS Pilla,
chalrpersan, KMB

“We have a major port in Kochl
and four non-miajor ports: Azhikkal,
Beypore, Kollam, and Vizhinjam.
which received International Ship
and Port Facility Security (ISPS
code) certification. Vizhinjam,
Beypore and Kollam ports have

Kerala Tourism’s guest houses to get a facelift

he guest houses under the

Tourism Department are set to
get o major facelift with the State
governmeant giving nod to the
proposals for renovation works as
part of a project to upgrade and
Improve amenities at theses prims
properties The total outlay for the
project is Rs 28,5 crore

As part of the project, the Interior
and furmishing of the new block
at the guest house at the scenic
Ponmudi is being taken up at an
estimated cost of Rs 9990 |lakh.

SWAGAT
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The Tounsm Department aims to
complete the works at this property
by December The government

has approved the proposal for thie
renovation of Yathri MNivas located
an the preamises of the gusst houss
in Kozhikode 51 a cost of RS 9 crore

Yathr Mivas at Devikulam, openad
in 2014, will get a maksover at a
cost of Rs 98 |lakh The work at this
property include renovation of
the building. office room exterior
kitehen. staff room, etectnfication
and landscaping

A Hs 1039 crore worth project

has been approved for the
conservation, repair and restaration
warks in the heritage wing at

the guest house in Kollam It is
expacted to be completed in 18
rnonths The government has

given administrative sanction for
Rs 6 50 crore for the renovation

also received International Check
Paint {|CP) status With untapped
petential, the State is really ripe
with opportunity to cater to the
neads of the intemational cruise
industry.” said Mr. Pillai

Armong the ports, Vighinjam has
already hosted over 20 foreign
cruise yessels since 2009, bringing
in mare than 3350 foreign
passengers. while Beypore. with
an annual average of 10,000
passendgers serves significant
maritime traffic to and from
Lakshadweep Islands, Along with
these adding the potential of
Kollarn port, a histonc port town
on the Arabian coast, and Azhikkal
port in north Kerala, the State can
position itself to tap the potential
of the sector At present, no coastal
cruise incentives are offered.
Howeyer, based on the feedback
from the players in the sector, an
action plan would be prepared for
the develepment and subsequent
stages of the project, said Mr. Billaiw

wiorls at the iconlc Kerala House In
Kanyakumar| in Tamil Nadu. This
project will be completed in 18
manths

“These are prime properties of
Kerala Tourism Departrnent, which
have a steady footfall of visitars The
renovation project will add new
features and make the stay at these
quest houses more comfortable and
pleasant” sajd Tourism Minister P A
Maohamed Riyas

“The werk will be completed within
the time-frame set for each of them,”
he added. & building for staff room
and car parking cum drivers' room
will carme up at the guest housa in
Kozhikode. Administrative sanction
has been given for Rs &6 lakh to
Implement the praject which alsa
includes other general upgrade
activities at the facllity. It will be
completed in 12 months m
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Africa-focused campaign to promote MB[IIEHI Value Travel to Kerala

e Kerala Medical Tourism

Facilitators Forum (KMTEE)
plans to mount a month-long
intense marketing carmpaian fraom
MNovamber acrass 50 African nations
inan attempt to promote Kerala as
an attractive destination for Medical
Value Travel (MVT)

The marketing pitch would be
focused on the high-guality
medical care available in the State
at affordable costs as comparad
to destinatiens such as Europe, A
read map of the campalan plan

wias unvelled 2t the MVT Meet-2024
arganised in Kochi by KMTFEF on
June 13.

“At present, medical value travellers
from countries like Tanzania,
Senegal, and Kenya make up anly
around 20% of the total number
The rest is compaosed af those from
West Asia, Mzldives, and Sri Lanka
A major hiccup In attracting African
visitors to Kerala 1s the absence

of direct flights to Kerala from
African countries At prasant, MVT
from Afrlca s mostly routed via

Vest Asian destinations. But during
peak seasons, alrlines raise ticket

fares exorbitantly making the service
unaffordable for visitors, says K A
Aboobackar, MVYT ploneer and KMTFF
president.

KMTFF also plans to aporoach the
Ministry of External Affairs for a mare
llzeral medical visa regime for ease
of travelling to Kerala and India in
general as part of their Africa outreach
project, At present. those travelling

to India on medical visa are reguired
to renew the visa every two months
wihich. he said, was a major put-off
prompting potential visttors to opt for
cthar destinations

Mr Aboobacker said business by
wiay of MYT routed via KMTFF iny
2023 stood at around Bs. 600 crore
It would be in the range of Rs 7,000
crore if those who approached
haspitals directly ware taken inta
account headded

KMTFF was formed in 2017 and now
has arcund 103 members (The Hindu) m

Rs 1.35-crore food street project in Kochi gathers steam

Km:l'u will scon have a' major
food-street project running
with the Food Safety Department
grating adminlstrative sanction
for the project proposal. Initiated
in 2023, the Central Government
project envisages setting up 100

10 Juby-August 2024
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safe and hygienic mod streets
across 100 cities/districts (n the
country

In Kachi. the preject would be
implemented by the Greater
Cochin Development Authority
{GCDA) CCDA plans 1o have food

street at Kasturba Magar Work on
the project began earlier this year
The plan is to complete the work
within three months

The DPR of the Food Streset Project
envisages the Food Street to cover
15000 sg ftarez The strest would
also have parking facilities, There
wiolld be 20 food kiosks spread
aver TO000 sq ft area with all the
allied facilities, The food street will
have facilities such as open dining,
adequate wash areas, pathways
toillets, and parking lots spread
across 5,000 sqft The Food Street
will remain open frorm avaning till
early moarning

The Rs 1 35-crore project would
have drainage and solid waste
management systems The
funds meant for the project is
being channelised through the
Corporation of Kochi =
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KERALA NEWS

WDI]]EII HIE ﬂl!,' tuurlsm gﬁllllﬂﬂ momentum in Kerala: Minister Riyas

atching up with the glokal

trend, warnen-friendly tounsm
15 gaining momentum in Kerala
with the government initiatives
turning the entire state into a safe,
clean and comfortable destination
for women to travel solo orin
groups, Tourism Minister Sh P A
Mohamed Riyas said today

Kerala has set another successful
model by promaoting women-
friendly tourism in partnership
with UM Waomen, Shrl Riyas sald
while flagging off an all-warman
destination promation campaign
organised by Kerala Responsible
Tourism Mission Sociaty (KRTM
Saciety] from the city

‘It has becorme a global trend for
women to travel on their own or
with Triends. colleagues or family
members, especially after the

Cavid-12 pandemic, When hosts

are also wormen they
are more comifortable.
This model also opens
plenty of economic
opportunities for
women, especially at
the loczl community
level” Shri Rivas noted

Moting that the
members of the
destination promaotion
campaign are students, the Minister
said it is significant that youngsters
have become promaoters of Kerala
tourism by joining the campus
tourism clubs. Tourism Director
Smit Shikha Surendran and KRTM
Society CEC Shri K Rupesh Kurmar
were present on the occasion

The group that set off from

Park View complex thal houses
Directorate were selected for the
campalgn on the basis of their
expertise in promaoting taurism an
social media handles. Thay will tour
panaramic places like Amboor
and Vellarada in the district to take
the message of women friendly
tourlsm and encourage women to
be stakeholders In this fast

emerging model

The Waomen-Friendly Tournsm
Initiative was launched in October
2022 as a project of the Kerala

Respansible Taunsm Mission

The KRT Mission was entrusted with
the responsibility of promoting the
modal in which women at lecal
community level play a lead role

as hosts and facilitators providing

a whaole range of services, creating
a netwark of women stakeholders
and service providers:

A key component of the project iz
to turn the tourism dastinations
across the state into places

where women have 3 safe and
comfortable travel experience
Since its launch, thousands of
wormen have joined the initiatives
and several BT units have

started tour packages exclusively
far warnen Significantly, 70 percent
of 17631 KRTM Society units are
woaman-owned or led. and all of
therm have joined the Women
Friendly Tourism initiativia

Also, workshaops and training
programmes in destination
management. hospitality and
souvenir making have also
arganised to enable woamen 1o
benefit from the model Kerala
alzo standsout as the first state to
conduct a QEI"IdEI‘ audit in toursm
sector in association with the LN
Women =

Self hﬂﬂgﬂgﬂ Dhﬂﬂk -in facility at Cochin International Airport
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he Cochin Intermational

Airpart (CIALY has Introduced
a self-baggage drop facllity at the
terminals to enhance the passenger
experience Tris lets the passengers
drop their baggage on the conveyor
without assistanee from airport
staff Airline companies like IndiCo,
Alr Asia and Air India are currently
using the facility

Passengers can take printed
boarding passes and bagoage tags
from the 10 common-use salf-
sarvice kiosks that are installed near
the terminal gates After pasting

the bagaage tag sticker on their
baggage, they can drop these an
the conmveyor themselves.

‘Clal 4 Self Bag Drop’ facility is
available at the check-in counters
from 27-30. This is linked to ClaL's
baggage handling unit Machines
that are imported from Canada
have been usec at the counters for
self-baggage drop. The |atest facility
has been Introduced (o provide a
wiorld-class travelling expenence for
the passengers as well as to improve
the efficieancy at the airport. ClAL
Managing Director 5, Subhas says m
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Thiruvananthapuram International Airport to deploy Robotic Rover for
canal cleaning

n a ploneenng initiative for

India. the Thiruvananthapuram
International Alrport in Kerata |5
set to deploy a state-of-the-art
ropofic roever-almed at enhancing
the cleanliness of its canals and
efficient management of rminwater
This transformative project
marks a collaboration between
the Adsmi Croup. responsible
for airport operations, and
GCenrobotics. a dynamic startup
headguartered at Technopark in
Thiruvananthapuram

Canfirming the greundbreaking
develapment, Vimal Govind, CEC
of Cenrobotics, announced the
receipt of a significant purchase
arder for their robotic rover, Marmed
Wilboar this cutting-edge maching
prormises to strearmline the
cleaning process using acvanced
tachnology. Equipped with high-

pressure jets AN precisian I':‘;rlf'ICJE':"E\..

Wilboar excels in dislodging
and removing stubborn sludge,
ensuring thoraugh maintenance of

12 Juby-August 2024
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the airports canal network.

The rover's design features a
robust metallic track chaln system
coated with rubber, enabling

it to traverse storage tanks and
access confined spaces with ease.
WilboarWilboar boasts two [PEE-
rated Machine Vision Technology
cameras, enabling clear visibility
aven in challenging lew:ligkt
conditions. This technological
prowess positions it as a versatile
tool for comprehensive canal
management

The collaboration between

Adani Croup and Cenrobaotics
follows a notalble incident where
Cenrobotics showcased its
capahilities by deploying robots
to ald in the rescue apemation of

a sanitation workar named Joy
from a city canal Although the
rescue was traaically unsuccessful
the incident underscored the
potential of robotics in enhancing
operational safety and efficiency in
challenging enviranments

@

Cenrobotics has expressed

keen interast in expanding

its partnership beyond the
airport sector. aiming to supply
similar relpotic solutions 1o the
Thiruvananthapurarm Municipal
Corporation These efforts align
with their broader mission to
revolutionize wasle management
and rescue operations across the
region

As Thiruvananthapuram
International Airport prepares

to Integrate Wilkoar into its
cperations, the initiative not

anly signifies a leap forward in
techholagical adoption but also
sets a precedent for sustainable
and efficient infrastructure
management in India. With
inmovation at its core. this
collaboration promises 1o redefine
standards in airport mamtenance
and environmeantal stewardship,
paving the way for future
advancements |n robotics and
automation nationwide. =

SWAGAT

®



|

KERALA NEWS

Kerala to set up ‘Industry Connect’ platform to help stakenolders tap

tourism trends
Y

KErala is set to launch an
Industry Connect’ platform

a permanent initiative aimed at
enabling tourism stakeholders and
entrepreneurs to stay abreast of the
latest trends in the industry

Announced by Toursmm and

Public Works Minlster Shri P A
Mohamed Riyas during a recent
Tourism Advisory Council meeting,
the platform is designed to

foster effective collaboration and
innavation within Kerala s tourism
sector. The platform will operate
at both district and State levels
through 2 dedicated cell that will
pring the challenges faced by
stakeholders to the attention of the
government

Mr Riyas also introduced plans for
annual tourisrm awards to recagnize
outstanding contributions and
performances across vartous sectors
of the tourism industry. These

SWAGAT
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awards are aimed at motivating
stakeholders to maintain high
standards and drive excellence
within the industry

Marketing efforts are a significant
focus of Kerala Tournsm's strategy.
with innovative campalgns planned
for key international markets,
including the UK, France and
Cermany. to boast the number of
foreign tounsts back to pre-COVID
levels by next year Additionally,

an intensive marketing campaign
targeting tha Arab market is
currently underyway in Saudi Arabia;
Dman and the UAE. aiming to
attract tourlsts during their summer
S@as0n

Domestically, a year-long marketing
campaign will be initiated o
sustain the Kerala Tourism' brand
among Indian tourists. The recently
concluded India's Summer Camip
rmultimedia campaign successfully

attracted families from MNorth India
and the neighbouring states to
Kerala during the schoal vacation
perod

I the fiscal year 2023-24. Kerala
Tourism participated n 51X
international 1ourism trade fairs
and conducted B2B mesetings In 13
cities across Eurcpe and the Middle
East Domestically. the department
attended seven major tourism trade
fairs and hosted B2B meetings in
12 eities

The stakeholders' meating
following the Advisory Council
meeting addressed various industry
concerns, including chimate-smart
tourism. flight fare hikes, medical
tourism, and woman-friend |y
tourism imitiatives, ermphasizing

the collaborative effort to elevate
Kerala's tourism sector to the next
level m
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PROPOSAL TO INTRODUCE THIRD PARTY
INSPECTIONS FOR STAR CLASSIFICATION

A RETROGRADE MEASURE

14 Juby-August 2024
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Sgn Ldr K.B. Padmadas (Retd.)

he Toursm Department of
I Covernment Of ndia has

recently circulated a proposal
to introduce third party Inspections
for Star Classification of Hotels
with the guidance of Quality
Council of India (QCI), replacing the
inspections being carred out now
by Hote! & Restaurant Approval &
Classification Committes (HRACC)
While the government’s intention
may e to iImprove the inspection
standard and thus the Star hotels,
the move seems to be Mmisguided
and could have far reaching
regative consequences

The move implies lack of trust in
the existing systern, which has
bean in place for decades. In fact
Classification of Hotels in India
was started by HRACC as early

as in1957 long before the QCI
certifications were established in
1896 The present proposal to bring
it under Quality Council of India, or
its certification bodies, undermines
the hard work and efforts put

i1k hotels to maintain the set
standards and Star Classification
ratings: While as per the present
systerm, the Ministry of Tourism
(MoT) i= directly invalved In Star
Classification along with experts
fror the industry, entrusting it to
QC| will amount to handing over
the system to people who are total
strangers to the hospitality Industry
The Quality Council of India {QCI),
set up on a public private model

is a non-profit arganization that
alms ko promote quality inall
aspects of life. The council is

SWAGAT
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independent and works under
the directions of its Governing
Body, having equal representation
af government industry and
industry associations such as
ASSOCHAM. Clland FICC] QCI was
established under the Societies
Registration Act in 1996 to provide
accreditation services in various
sectors for products, semices and
persons. The council is responsible
for providing accreditation to
certification bodies through its
Mational Accreditation Board far
Cartification Bodies (NABCRE), The
Certification bodies coming under
QC1 include NABH Ifor Healthcara)

MNABET (for Education and Training),

MNAEBL [for Testing and Calibration
Laboratones), etc

SWAGAT
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For appreciation of the usefulness
or etherwise of the propased
changes, it i1s mandatory for

us to know the present hoteal
classification system, Presently, MaT
sels certain guidelings for achisving
different Star Classification ratings.
These guidelines are updared
periodically in [ine with industry
requirements. Points are awarded
for each criterion depending on
the above guidelines and those
who achleve the requisite paints,

in addition to all mandatory
regulrements, are awarded Star
Classification

Classification of hotels generally
i5 a three step process online
verification of the documents
mitizlly by the Ministry ©f Toursm
to assess the preparedness of

the hotel for Star Classification
inspections, site Inspactions

by HRACC Committes and

its recommendation; and

finally the certification by MoT
after verification of the above
recommendations and the final
documents HRACC comprises an
expert committes nominated by
Mol consisting of the Regional
Director of Tourism (for 4 Star &

FROM THE GENERAL SECRETARY'S DESK

above) or a Director/additional
Director of State Tourism and a
representative each from IHM and
industry associations like FHRAL
HaAl TAAl and LATA This Cammittea
visits the hotel an an agreed date
to assass the overall quality of the
hatal as per the set guidelines.

The committes, having hands-on
exparignce of the Industry and the
expectations and requirements of
the end users/customers, would
give their expert advice to the hotel
for further improvement, if any,
and finally RECOMMEND or NOT
RECOMMEND the hotel for award
of Clacsification after verification of
the documents

MIDH| (Mational Integrated
Database of Hospitality Industiy]
and NIDHI+ are inttiatives of the
Ministry of Tounsm, Government
of India. to Improve the hospitality
Industry. While both are related
to the Star Classificabion of hotels,
they serve different purposes
NIDHI, launched in 2020 2ims to
create a national database for the
hospitality industry. It provides a
unigue nationa! identifier (NID)
for stakeholders in the tour|sm
and hospitallty industry. helps
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irmprove the delivery of services and facilitates

shionvcasing of registered antities on tourism portals

like Incredible India and IRCTC It also facilitates

certification, classification, and recognition of hotels @&
and other hospitality units, MIOH, launched in

2022 is an upgraded version of NIDHL. But it focuses

on Star Classification and guality certification for

hotels, resorts, tour operators, ete, and provides

a more detalled and structured approach to Star

Classification

In its concept note to MoT, favouring scrapping

of the present system and Introduction of Third
Party Inspections for Star Classification of hotels

the Quality Council of India has observed certain
challenges In the present Hotel Classification
system by NIDHI|+ and has given their suggestions to
remedy these

The challenges identified by QCl are:

* Cuidelines are not updated/frevised and alignad
with latest and best practices of the hospitality
industry. Scheme requirements need to be reviewesd
and aligned with international reguirements/
schemes & needs to be benchmarked/recognized in
the intemational system

* Scheme needs to rely on and prescribe national
accreditation for certification/ inspection activities

« Coordination: Cansidering that the HRACC
members come from different organizations. their
coordination for assessment on a specific date s
leading to delays

16 July-August 2024 _SWAQEEI
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FROM THE GENERAL SECRETARY'S DESK

¢ | ack of Human resources

Considaring that the desktop assessment 15
centralized and largely done at MaT itself, many
applications do not get timely attention due to
limited trained resources, Currently more than 500
cases are pending with about 400 cases pending for
more than 7 days

s Onsite/Remaote Assessment: There are only 4
Regional Directors and their presence is essential
for an assessment as per the current guidelines
Regional Directors are typically responsible for
overseeing -7 States and can only conduct a
maximum of 20 assessments per manth due to
laglstic and ather constraints. Currently about 320+
cases are pending, of which about 231 cases have
been waiting for more than 30 days

« Credibility: Due to lack of an established
manitoring system and accountability, the credibility
of the systern has taken a hit and the integnty of the
assessment processes have been questioned time
and again by the stakeholders.

A5 a solution o the above challenges and to give
shape to the proposed change in the process
followed for Star Classification Inspections, Q€1 has
suggested the following poimnts In their Concept
MNote -

a. Tha National Accreditation Board for Certification
Bodics (NABCE) will grant acecraditation to
inspection bodies for inspection of accommodation
units as per requirements of the Star Classification/
Rating Scheme in accordance with the international
standard ISO/IEC 17020 These accredited
inspaction bodies will then be notified in public
damainfwebsite on QCIINABCE s website

b. The applicant units feg: a hotel) will be notified
that one of the approved NABCB accredited
inspection bodies as listed on the anline portal,
will inspect the hotel and its premises/facilities/
processes/resources etc. and submit the inspection
report and

recarmnmendations on the anline partal after carrying
out the inspection

c. The MaT designated committee will review the
report and its recornmendations after inspection by
the accredited body and will take a decision te grant
or reject the star classification application

d. Once approval is accorded by the Ministry, an
autg-generated certificate will be 1ssued to the hotel,

e. Annual survelllance may be carried by the same
or ancther accredited bady for venfication of
compliance by the hotels

SWAGAT
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While QCI's eagerness to take over Star Classification
of Hotels to its fold is justifiable, their inability to see
any poesitive points in'the present system cannot be
unnoticad. Papulation of india. GOP of our country.
the per capita income, tounst arrivals. number of
hotels and thase applying for classification have
increased exponentially aver the years While the
guidelines and the system have changed to a certain
level, the mechanism and the manpower in MaT
far Star Classification remain almost the same as
bafare. Even after 60 + years of Star Classifications
and an increase of almost 700+ 5tar hotels in Kerala
alone over the last 20+ years, we even now manages
India Tourism with only Four Regions and Regional
Directors and limited staff It will be warthwhile 1o
rememiber at this stage that Indian Railways has
bifurcated its regions as the traffic and operations
grew and operate now with 12 Regions The issues
of pendency of classifications can straight away

be answered by solving the above and with proper
staffing, suitable division of duties and delegation of
authority.

Regarding Credibility, any Inspection. testing or
selection, be it NEET exams: HRACC Inspections
of aven the Cenaral Election in India. will always
be lnoked upon with a suspicious eye as it involves
human elements. power prestige, positions,
privileges and favauritism an the one side and

July-August 2024 17
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watchdogs and competitors

on the other side The anly

wiay to address it could be by
bringing in & transparent and
professional systern with proper
daocumantation periodic reviews
and updation of the system itself
Additionally. 2 mechanism which
ensuras non-inclusion of the

same members repeatedly from
Industry Associations shall alsa be
helpful to ensure better credibility
of tha entire process. Further,
assuming a third party Inspection
will salve gl these issues defies
logic. especially when we see that
prasent inspeclions are also dorie
by a third party as none in the
team are connected with the hotel
being inspected. While QCI itsalf
says it actively contributed towards
the ideation. conceptualization
and development of NIDH|

first and later NIDHI+, in case of
shortcomings in those systems, QCI
could have come Torward 1o rectify
these, rather than recommending
its complete rejection

While the present system. with no
provision to reflect the size of the
property seems perfect, many even
in the Industry frown on seeing
small hotels being classified. They
fall to see the fact that a small hotel
in a rermote place cannot have the
size and the extra facilities offered
by & very big hotel. This is the case
with Kerala Though almost all

the stakeholdars in the haspitality
industry, in their effort to increase
the number of Classified Hotaels,
seak incentives for Classification,
they are reluctant to accept the
Kerala model of issuing Bar Licensea
to anly hotels with Thres Star ar
above Classlfication. 25 a credible
incentive, They refuse to see the fact
that owing to this, 700+ Star hotels
have come up Inthe tiny State of
Kerala and now a tourist can avail
the facilities of 2 good hotel even
in remote villages. These hotels, in
fact, promote affordable tourism
and are thus lending great help to
tourism

18 July-August 2024
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With the present systermn of
classification invelving HRACC

the expert services of the entire
tearm except a couple of officers
from the Central/State Tourism
Mirmistry are available at no cast
Thus the present systern ensures
a'one timeand reasonable fees
for the entire Star Classification
process. But, If this classification

is entrusted to QO with the
invalvement of private agencias,
fees are likely to be very high,
compared to that at present, The
fee structure of NABH accreditation
is seen to be very high compared
to the present Hotel Classification
systen Moreover, NABH levies a
huge amount a5 an annual fee too
which isn't there In the HRACC led
Classification system. Further the
present team of experts are from
the Industry. They are personally
and professionally attached to it
and thus are capable of pointing

aut any shortcomings on the part
of the hotels and suggest practical
salutions to many issues faced by
therm Thus. this model ensures
that stakeholders themsalves

get a chance to point out and
improve the systerm. All these will
be rmissing in the new proposal
Thus. the present systerm, which
shows a certaln amount of faith

in the Industry, the Industry self
regulating itself, is time proven
and s practically very useful and
Industry friendly By revamping
the present setl up/system

with sufficient staff strength,
reorganization of the Tourism
Regions, ensuring a transparent
systern and periodically reviewing
the system loaking at global

and |local tourism scenarios shall
definitely be betterthan scrapping
it entirely and handing it over ta a
third party which Is a total stranger
to the Industry =
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MILESTONES

Sikha Surendran takes over as Director, Tourism

aj group of hotels, owned

by India's largest haspitality
company Indian Hotels Company
{IHCL), has once again been
adiudged the \Worla's Strongest
Hotel Brand by Brand Finance The
'Hotels 50 2024 annual report by
the waorld's leading brand valuation
consultancy recognises the most

B angalore-based Amrut Distilleries
won the “World's Bast Whiskey”
title at the 2024 International Spirts
Chzllenge in London, beating several
world-renowned brands.

SWAGAT
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ikha Surendran 1AS has

taken over as the Director
af Kerala Tourism She will also
hold full additicnal charge as
Maraging Director, Kerala Tounsm
Development Corparation (KTCC),

Ms Surendran, a 2018 batch Kerala
cadre officer. started her career

as Assistant Collector trainea in
kottayam and served as the Sub
Collector of Cttapalam in Palakkad
and Kallarm and as District
Ceveloprment Comrmissioner of
Thrissur. Before this appointment,
she was Deputy Secretary. Health
and Family Welfare Department.

Tal becomes world’s strongest hotel brand 2024

valuable and strongest haotel brands
acrass the globs

Mr. Puneest Chhatwal Managing
Director & Chief Executive Cfficar,
IHCL, said, "We are delighted for the
iconic brand Tal to be honoured as
the World's Strongest Hote| Brand
yet again. in its milestone 120th
year Receiving this recognition

for four years, thnce as number

ana in the warld_ is testament to
the brand's century-old legacy of
picneenng destinations, setting
global benchrmarks and showcasing
Indian hospitality to the world

This achievement underscores the
trust aned affection of aur guests
and the steadfast dedication and
commitrment of our colleagues

in dellvering warm and sincere
service, 3 true hallmark of Ta; -~

“With a 45 9% increase \n brand
value to IS0 545 million. Taj has
bacome the world's strongest

hotel brand. Its improved Brand
Strength Index (B5|) score of 92 9
out of 100 earned it an AA~A+ rating
the highest brand strength rating
awarded by Brand Finance Taj
also stands a= the world's second-
fastest-gravang brand, underscored
by supercharged revenue growth
and an increase In brand strength
Taj's BS| score climbed more

than three points and performed
exceptionally well across various
brand strength metrics, such

as familianty, consideration,
recommendation, and reputation,”
Brand Finance's Hotal 50 2024
report sawd

Amrut Distilleries wins ‘World’s Best’ title

Arnrut Distillerles” Aagship single
malt Armrut Fusion, was the

rmast talked about whiskey in tha
competition. |t is also recognised
as one of India's most decorated
whiskies The Indian whiskey
maker defeated whiskey brands
worldwide. including prominent
names from Scotland, Ireland, and
Japan to clinch the world title

By winning five gold medalsin

the fiercely competitive “World
Whisky Cateqorny” Amrut 58t a new
standard for Indian distilleries on
the global stage:

The International Spirits Challenge
celebrates the artistry and skill

behind whiskey distilling worldwide
with its rigorous Judging standards
and prestigious awards,

Amrut Distilieries was praised for its
outstanding performance |n blind
tastings by the International Spirits
Challenge panel. reaffirming the
distillery’s dedication to producing
exceptional whiskies

Founded in 1948 by the late
Radhakrishina Jagdale, Amrut
Distilleries has grown beyond its
Karnataka ongins with its success
in fusing innovative and traditional
approaches to whiskey-making in
India
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The Vizhinjam International Seaport, formally
commissioned onJuly 12, is set to chart a new course
in Asia’s maritime landscape.

] : I
San Fernando thefirst mother ship to amriva atthe Vizhi njam ntarmational Seaport
entaring the part on July 128 view from the Azhimala Siva Temple at Vichinjam

—
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Fernando was welcc

water salute, A 300-m _
carge ship, San Fernando had
1900 containers on board

in ceremonial splendor, §

erupted In jubilation, marking
plvotal moment in India’s maritime
ambitions. i
With dignitanes and locals alike
bBeanng witness, the arrival
symbalized not just logistical
triumph but a transfarmative leag
for the reglon's economy. As the
vessil docked, anticipation swelled
for the oppertunities It heralded—
streamlined tracle routes

economic prosperity, and global
prominence. In thic eelebratory
embrace Vizhinjarm setasail on a
voyage that promises to redefine
Inclia’s maritinme desting in the
hesrt of Ssia

COVER STORY




Located strategically along the
sun-kissed coastline of Kerala, the
Vizhinjarm Internaticnal Seaport
stands poised to redefine India's
maritime narrative, Scheduled
to become fully operational in
the corming years, this ambitious
project has sparked considerable
interast both domestically and
internationally. with proponents
hailirg It as the petential
“Cateway of India” for the 215t
century

22 July-August 2024
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At first glance, Vizhinjam's

strategic location s undeniakle
Situated st 10 kilermeters from
Thiruvananthapuram, Kerala's capital
city, and boasting a natural depth
that allows it to accommeodate the
largest contalner ships currently

in service, the seaport gromises
unrivaled connectivity and efficiency
This advantage alone places (tin
diract competition with established
maritime giants like Singapers and
Colombo.

The project's genesis dates back
decades with initial proposals
surfacing as early as the 19905
However, it was not untli 2015
that construction truly gained
momentum, follovwing a
collaboration between the Kerala
government and global players in
Lhe infrastructure and shipping
sectors. Today, what was once 2
cluster of fishing villages iz rapidly
transforming inte 2 bustling hub of
trade and commerce

SWAGAT
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Central to Vizhiniam's appeal 15 its
capacity to alleviate congestion at
existing |ndian parts. particularly
those in Mumbal and Chennal. By
diverting a significant portion of
India’s maritime traffic to its shores,
the seaport airs to streamiline
lagistics operations and reduce
shipping costs, thereby enhancing
the country's overall economic
competitiveness an the global
stage.
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Mareover, Vizhinjam's strategic ranging from construction and
lacation along international logistics to hospitality and retail This
shipgping routes presents an influx of employment epportunities
opportunity to capitalize on is expectad to stimulate leesl
emerglng trends In global trade economias and balster Keralas

As Asia continues to solidify its status as a key player in India’s
pasition as the world's economic grawth trajectary.

engine, the seaport’s potential to
serve as a transshipment hub for
goods destined for Europe, Africa,
and the Middle East cannot be
overstated This couplad with
India’s burgeoning domestic
market, positions Vizhinjam as

a pivotal player in the evelving
maritime pecking order of Asia

However, [Ike any ambitious
undertaking. Vizhinjam International
Seaport is not without its challenges
Ervironmental concems, Including
potential impacts on marine
ecosystems and coastal erosion
have been raised by conservationists
and local communities alike.

Efforts to mitigate these risks

Bayond economic considerations, through sustainable practices and
theseaport's development haolds stringent regulatory oversight are
profound implications for the angoing, underscoring the project's
region’s socio-econamic landscape cammitment to balancing econamic
The project promises to generate developrment with enviranmental

thousands of jobs. both directly and  stewardship
indirectly, scross various sectors

e A
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Furthermaore, the seaport faces
stiff competition from established
maritima hubs in Asia, each vwing
tor a larger shce of the global
shipping pie Singapare, with

its world-class Infrastructure

and strategic location, remains

a formidalble rival, while ports

in China and the Middle East
continue to expand their capacities
and capabilities To secure its
pasition as a new Cateway of India
Vizhinjam must not only meet but
exceed international standards

of efficiency, reliability, and
transparency

In navigating these challenges,
Vizhinjarm International Seaport
can draw strength from Indias
rich maritime history and culture
From the ancient trade routes of
the spice trads to the bustling
ports of the Mughal and British

SWAGAT
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empires, India’s marntime legscy

is woven into the fabric of its
national identity. By harnessing

this legacy and leveraging its
unigue geographical advantages
Vizhinjarm has the potential to
revive India’s maritime prowess and
reclairm its historic role as a linchpin
of global trade

Laoking ahead, the success aof
Vizhinjam International Seaport
hinges not only on its infrastructure
and economic patantial but alsa
an [ts ability to foster collaboration
and innhevation within the glakal
maritime community. Partnerships
with Internaticnal shipping

lines, logistics providers, and
technology firms will be crucial in
driving efficlency and maximizing
aperational capabilities Moreover
investrments in digitalization and
smart port technelogies will be

L] BEE

essential in ensuring seamless
integration into thie global supply
chain network

As construction progresses and
the seaport inches closer to full
cperational capacity, the eyes of the
rryaritimme world will undoubtad|y
rermain fixed on Vizhinjam: With its
proamise of prosperity. connectivity,
and sustainaklity. this ambitious
proj@ct has the potential to not
only shake up Asla’s mantime
pecking order but also to leave an
indelible mark on India’s economic
landscape for genarations to come

In the grand tapestry of India’s
rmaritirme history Vizhinjam
International Seaport- emerges not
merely asa portof call but as a
beacon of hope and opportunity—a
testament to the country's
anduring spint of enterprise and
ambition on the global stage. =
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Shining example of Govt.’s will:
Chief Minister Pinarayi Vijayan

he Vizhinfam internatianal
seaport i5 a shinlhg eample
of the willpower of an elected

government Kerala Chief Minister
Pinarayi Vijayan has said.

Speaking after according a
ceremonial reception for the
mether vessel San Fernando that
called at the Vizhinjarm part on
July 12, Mr Vijayan said that after
years of hard work and dedication
when Vizhinjam emerges as an
international port. it will catapult
the country to new heights
maritime prowess

Speaking an the cccasion, Karan
Adani, Managing Directar, Aclani
Ports and 5EZ [APSEZ), said the
Vizhinjam International Seapart |5
all set to see a total investment to
the tune of s 20,000 crore by 2028
and work on the remaining phasas

26 July-August 2024
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of the port is expected to start by
Coctober this year

This is India’s first transshipment
hulz and first despwater container
terminal and according to a
Bloomberg report, APSEZ itself

will e investing around s | G000
crore Ih the project The phase |l to
phase IV of the praject i likely to be
aver by December 2028

‘By 2028:29, whah all four phases
of this project are completed, the
Kerala government and Adani
Wizhinjam Port weill have invested

& total of Rs 20,006 crore In this
autstanding example of a large-
scale public-private partnership
project,’ Adanl sald "The public
hearing far the port’s masterplan
has just been succassiully
completed - and | am humbled by
the overwhelming suppoart from the

pecple of Vizhinjam [am delighted
to-announce that, as soon as

we recelve the environmental
clearance and other regulatory
approvals, the Adani Group will
begin work immediately on the
port’s rernaining phases - and this
could beagin as early as Qotober this
yvear he added.

Adani Croup alse Indicated that
Phase | 'will be completad much
befare December "We alreacly
have GO0 meters of operationsl
quay length - and we are preparing
7500 container yard slots to accept
cargo While we are expacted to
handle:1 milhon TEUs perannum
inPhase 1, weare confident that
wewill handle 1.5 million TEUs - 56
percent morel” he added =
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Transforming Kerala’s
Cruise Tourism Landscape

Keralas vision for cruise fourism is more than a
strategic economic venture; its a celebration of the
state’s rich maritime legacy and an invitation to visitors
worldwide to embark on a journey of discovery along

its enchanting coastlines.

erala |5 poised to redefing
Klts tourism landscape with

an ambitious plan centered
around cruise tourism This strategic
initiative is spearheaded by the
Kerala Maritime Board (KMB),
airing fo tap into uncharted
waters and unlock the econsrmic
and cultural patential of coastsl
CIUISEs,

At the heart of this Initiative lies
Keral'a‘_ﬁ diverse attractions, fram
serene backwaters o pristine
beaches and rich cultural heritage:
The Kerala Maritime Boaard |ntends
to showitase these reasures on the
global stage, emphasizing Kerala:
not just as a'taurist destination, but
as a premier venus for weddings,
conferences, and otherspacial
EVerts

The recent consultation meeting
held In Kachl marks & pivotal step
in this journey. where stakeholdars
gathered to discuss and dispel

any Uncertainties among potenhtial
operators This gathering also
underscored Kerala's commitrient
to nurtunng destination tounsee.
EBRCouraging visitors to explore
beyvond the conventional sights and
immerse themselves in the S5tate’s
natural and cultural splendour

The scope of the project |s
EXpansive encompassing a varjety
of crulse afferings: Thesa include
ocean cruises linking ports and
teunst hotspots both domestically
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and internationally, domestic
cruises connecting Kerala's perts
with others across India and river
and marine cruises travarsing the
State’s inland waterways “We
envision overnight cruises that offer
leisurely stays at sea ar on rivars, as
well a5 specialized adventures like
despses exploration and sunset
or dinner cruises,” says M5 Pillal
Chairman of KMB

Kemla's ports. Including Azhikkal
Beypore, Kellam and Vizhinjam
stand ready to facilitate this
ambitlous venture with their
Intermational Ship and Port
Facility Security compliance

and International Check Point
status. KMEB assures operators af
essential infrastructure support
including berthing and passenger
terminal facilities available
against appropriate charges and
in adherence to government
guidelines,

Far prospective operators,

the mandate iz clear deliver
camprehensive caastal cruise
services encompassmng vessel
acguisition. staffing. safety
pratocels. legistics. and marketing
This includes charting feasible
itinerarias, ensuring regulatary
campliance, and cktalining

all requlsite clearances and
certifications,

Beyond mere tourism, these cruises
ara positionad as ideal venues for

COVER STORY

hosting a spectrum of events—fram
intimate weddings to large-scale
conferences and vibrant birthday
celebrations, Each event promises
an unforoettable expenence set
against Kerala's breathtaking
ceastal vistas and the backdrop of
its rich cultural tapestry,

A5 Kersla sets sall towards a future
anchored in sustainable tourism
practices, the emphasis remains
firmly an gquality, safety, and
authenticity The KMB's proactive
stance in providing loagistical and
regulatory support underscores
their commitment to fostering a
thriving cruise tourism industry that
notonly enriches |ocal economies
bt also showcases Kerala's natural
beauty and cultural haritage to the
warld,

The Kerala State Inland Mavigatian
Corpomtion {KSINC] already
operates two rmajor crulses using
its vessels Sagararan| and Nefertiti
Sagararani was the first to hit the
waters and proved to be a big
drai with tourists Encouraged

by the success of its first initiative;
the KSINC launched the Mefertiti
cruise which can accommodate @
200 peoplein its three degks
Enfisted as a Class V| vessel under
the Merchant Shipping Act
Nefertitl has a total width of 145
m and length of 48 5 ., and offers
a taur through the sea with four-
star facility and entertainment
programmes

KMEBE plans togo beyond whers
KSINC has so far travelled and make
[ts cruisas an opporiunity to explore
the entire Kerala shore. [ essence;
kerala's vision for crulse tourism is
more than a stratedic econemic
venture; IUs a celebration of the
state's rlch maritime legacy and an
invitation to visitors worldwide to
embark on a jolrngy of discovery
along its enchanting coastlines

In conclusion, as Kerala prepares
to welcome the world aboard its
crulse offerings, the sails are set for
an exciting chapter in its tourism
partative—one where evary vayags
promises not just exploration; but
a deep-seated connection with the
soul of "God's Own Cauntry”

- Harisankar m



‘India the most sought-after destination for medical tourism,

preventive healthcare’

I ndia has emerged as the maost
sought-after destination for
medical tourism and preventive
healthcare, Jitendra Singh. Umian
Minister of State {Independent
Charge) for Seience apd
Technoloay, has said

Addressing the Second Healthcare
summit of the American
Chamber of India (AMCHAM | in

the national capitzl, the Union
Minister said "Gone are the days
when people used ta visil other
developed nations to access
medical facilities. India has now
bacome a hesltheare hub and Is
the most sought-after destination
for medical tourism The country 15
aisn amang the frontline nations in
preventive healthcare”

Moting achievermnents such as the
Ayushrman Card, Digital Healthcare
Mission and PM Jan Aaushadi, the
Minister said healthcare has been a
priority sector for the government
over the past 10 years. India had
the world's largest vaccination
crive against the Covid pandemic
Prime Minister Narendra Moadi's
vision for a healthy India envisaged
the right to accessible healthoare

for every citizen, elimination of
communicable diseases and
reduction in non-communicable
diseases, he added

The Minister said the integration
of tools |Ike Artificial Intelligence
(&) and Machine Learning (ML)

is revolutionising the healthcare
sector, These tools can help
enhance efficiency, reduce

walt times, and improve overall
healtheare delivery India is also
cne among the top six bie-
manufacturars of the world with
ane of the most cost-effective and
afficacy-based bio-manufactunng
azwell as cost-effective healthcare
destinations. Blo-manufacturing
and bio-foundry has grown 10
times from 513 billlen in 20714 to
5120 billion (n 2024, he said =

Delhi Metro launches ‘check-in and bag drop’ facility for international

flights

elhi Metra Rall Corporation

[DMRC) has launched a check-
in facility for intermational fights
at two key metro stations 10 the
rrational capital city - New Delhi
and Shivajl Stadium an the Airport
Exprass Ling

The service, launched in the first
week of June_aims ta simplify travel
procedures for passengers flying
fram Indira Candhl International
Alrport {IC1) in New Delhi Delhi
Metra Rall Corporation (DMRC) said
in a statement

28 July-August 2024
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In partnership with Delhi
International Alrport Limited (DIALY
Air India, and Vistara Alrlines, the
EMRC has extended this service to
international passengers. Previously
the 'Check-in & Baggage-Drop
service was anly available for
damestic flights. Now. passengers
fivirg with Air India and Vistara
Airlines on international reutes can
alzo use this facility. The DMRC has
invited meare airlines tooimplement
the service to proavide additional
benefits to travellers.

Key features of the service include
the ability for passengers to check
in thair luggage at these metro
stations, with the luggage then
being securely transported to the
alrcraft viag autormated systems.
The service oparates at New Delhi
and Shivaji Stadium metro stations
far Air India passenaers from 600
AM to 200 PM. For Vistara Airrlines
passengers, the service |s avallable
at Mew Delhi station from &00 aM
to 200 PM

The check-in timings for domestic
flights are between 12 hours and
2 haurs before departure, while
for international flights, the check-
inwincow 15 betwean & hours

and 3 hours befare the flight The
check-in counters at New Dalhi
Metro Station are located at the
concourse level At Shivajl Stadium
Matra Station, the counters are
adjacent to the VFS Global Office at
the concourse level m
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NATIOMAL FOCUS

Navi Mumbai airport to be operational from March 2025

e Mavi Mumbar Intermations!

Airport (NMIA] will be ready by
March 2025 and start opearations
immediately, Murlidhar Mohol,
Linion rinister of State for Civil
Aviation, has said

Mahol said around 70% of the work
at NMIA, which was Lo be ready

by December 2024, had been
eormpleted ane that the remaining
308 of work wiould be completed
by March. He also announced
expansion plans for Pune airport.
which would enahle wider-body
aircraft to land and help improve
international connectivity from

Pune. Mohal was on his malden
visit to Pune, his constituency, after
taking over as Minister

He met Airports Authaority of Indis
{AAl) offictals to review expansion
plans of tha existing Pune airport
and 1ssues facing the opening of a
new terminal in Pune. The Minister
said the rumway at Pune airport will
be expanded, as it could currently
anly handle Type C aircraft

The runway expansion would
enable Type B and D aircrafi 1o
oparate from Pune. The airport
wolld need to acquire 35 acres,
including defence and privately
awned land. for this, The officials
will meet Defence Minister
Rajnath Singh to facilitate defence
land acquisition and Defence
Ministry clearances for the runway
edpansion

Around 60% of the compensation
for land owners would come
from Maharashtra Covernmeant
20% from the Pune Municipal

Corporation and 10% each from
the Pimpri Chinchwad Municipal
Corporation and the Pune
Metropolitan Region Development
Authority

While the new Rs 475 crors
terminal bullding at Pune airport is
ready, It Is-net yet operational due
to lack of security personnel AAl is
also awalting regulatory clearance
from the Bureau of Civil Aviation
Security Maohol said he has reached
out to home minister Amit Shah to
augrnent the C|SF force The new
terminal will be operational as soon
a5 we get the CISF manpower, he
said

The Minister also said the Director
Ceneral of Ciwvil Aviation had
approved the Purandar site for
Pune's greenfield international
airport All technical clearances

far the international alrport at
Purandar are in place, he said. The
land acqauisition process will now
start, he added. =

Mahabalipuram Shore Temple draws visitors with oreen technology

he histaric Shore Temple

at Mahabalipuram in Tarmil
MNadu dedicated 1o Lord Shiva
and Lord Vishnu, has now added
reason to be the cynosure of all
eyes, It is Indias first green enargy
archasological site.

This UNESCO World Heritage site
Is one of the oldest stone temples
inSouth Indis dating back 1o
the 7th century. |t became a fully
greern energy driven site through
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the Green Heritage Project, a joint
initiative between Renault Missan
Technoloay & Business Centre India
{Renault Missan Tech) and Hand in
Hand India (HiH).

The Shore Temple 15 now being
illurninated using clean and
sustainable solar power Three
solar plants with a capacity of 10
kilowatts have been installed Lo
harness the large solar energy

in the region, Surplus energy
produced by these salar plants is

being channeled back into the grid.

Apart frem illurminating the shore
temple, the project also focuses

an enhancing the averall visitor
experience and minimising the
ecological feotprint in tourism in
the area There is a solar-operated
reverse osmosis plant which serves
as a source of elean drinking water
for tourists

Travellers can easily access
Mahabalipuram fram Chennal
Etihad Airways, Indige and Air Arabia
hiave direct flights frorm Abu Dhabt
tothe capital of Tamil Madu. which
has a population of more than 10
million. From downtown Chennal. it
takes just 90 minutes by car to reach
Mahabalipuram

There is also another seaside attraction,

Krshanankaranal  nearby It has a
cluster of temples and monuments
dating back more than 1,000 years,
wihich were revealed by the 2004
tsunami. A Tsunarmi Stone, a colossal
slab with Tamil inscriptions. tossed
up by the waves during the tsunam,
stands tall at Krishanankaranas

The temple is believed to have been
built during the reign of the Pallava
dynasty. which commanded a swathe
of southern India between the 4th
and 9th centuries =
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Goa mulling Tourism Bill to curb touts, keep tourists safe

Tourlsm Safety Force with

powers to arrest and impose
fines for touting. a sustainaility’
fee for tournsm enterprises and
incentives for sustainable tourism
—these are amondg some of the
changes proposed Coa Tourism
Promiction, Management and
Regulation BIll 2024 that the
the Covernment of Coa plans to
introduce in the State Legislative
Azsernbly next month

The Bill seeks to consolidate and
amend the laws applicable to
tourism and to “protect, preserve
and retain the natural and cultural
heritage of the State to ensure that
It rerriains a destination of chaice
for taurists” The proposed Bill

also seeks to repeal two existing
legislations that govern State
tounsm — The Coa. Daman and Diu
Registration of Tounst Trade Act,
1982 and The Goa Tourist Places
iPratection and Malntenance) Act
2001

A key provision of the Bill, which
has also drawn much eriticism

30 July-August 2024
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from tounsm stakeholders, is for
the formation of a Tourism Safety
Force consisting of police personneg|
and ‘tounist guards' who would be
deployed in tournist clusters “for the
safety of tourists’

Accarding to the draft Bill, "The
Tourism Safety Force shall have

the poweer to arrest in case of

a non-bailable and cognizable
offence: to conduct search of any
pearson and seize any items in their
belonging for violations: (o secure
evidence and to Impose and collect
fines for offences of nuisance

and tauting” |t also says that the
Force will coordinate with "all the
departments and instrurmentalities
of the state for ensuring the safety
and security of tourists in the
tourism cluster”

The draft Bill says that the state’s
Director of Toursm will be
respansible for the deployment
af the Tourism Safety Force The
Tourist Guards” will assist officers
in prevention of crimes against
tourists and ensure their safety,

assist thie local administration

and police In preventing drug
trafficking. illegal liquor sale or
illegal liguer consurmption; detain
anyone found violating provisions
af the Act, alert tournsts sbout touts

-and assist the local administration

and the police in taking the
necessary action

The Bill proposes formation of

a Tounsm Board for pariodic
assessment of the capacity of
tourism clusters, T an area has
or 15 about to breach its carrying
capacity, the Beard will prohibit
fresh registration or renewal of
categories of tourism enterprises
thera

The Bill also proposes levying

a Tourism Developrment and
Sustainability Fee' on all tourism
enterprses in the State, It also
seels to provide incentives such as
walver af registration or renewal fee
for complying with the applicable
standards or codes of practice,
scheme for grant or capital
subsidy for adoption of sustainable
technology and practices

Tourism stakeholders have come
out against several propasals in the
Blll They have strangly opposad

deployment of the Tourlsm Safety

Foce with palicing powers minus
the power ta carry out raids. The
Coa Police already has a speciallzed
Tourist Police unit Set up in 79390,
the abjective of the unit is to ensure
safaty and security of tourists at
tourist spots

They are also up |n arms against
the proposal that every tourism
establishment, including hotels and
restaurants, must get re-registered
and pay a 2% tourism sustainability
fee, including on food itemns The

stakeholders also point out that

Lhie proposad stipulatian that 2l
gatherings invalving more than Z5
persans must be registered pricr
ta the event would affect even
birthday and Christmas parties =
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NATIONAL FOCUS

Travel, tourism industry bats for uniform 12% GST for hotels

Hnpaih Magow
MakolyTrip co-fournder and Sroup CES

e travel and tourism industry
has urged the government to
consider a uniform 12 per cent G5T

rate on hotels

The tiered G5T based on hotel
roof tariffs can lead to price
chisparnities a5 hotels adjust room
rates based on demand and peak
segzon rates. For example. a reom
night costing Fs 10,000 falls under
the 18 per cent GST rate. while

an off-season rate of Rs 7.000 falls
under the 12 percent G5T rate

We urge the Finance Minister to
consider a uniform GST rate of 12
per cent on hotels In Union Budget
FYZ5 This will help simplify the
compliance processes” online
travel services provider MakeMyTrip
co-founder and Group CEO Rajesh
Magow said

He said the government should
remove disparities between
e-commerce cﬁp@raturs and
e-commerce suppllers in the
domestic market "For example,
currently, a customer pays a 5 per
cent GST (goods and services tax)
charge when booking a non-AC
bus through an e-commerce
platform This charge is zero far a
direct booking from a bus operatar,
irrespective of whether it 1s done in

SWAGAT
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Pracleep Shetiy
Prowdent Hotel &nd Restauant
Aasociabion Mestern indial

anline or offlineg mode.” he added.

Magow further stated that tax
incentives for hotels and hormestays
for adopting sustainable practices
align with India’s commitment to
the Urnited Mations Sustainable
Development Goals, particularly
S0C 11 {sustainable Cities and
Communities) and SDG 13 [Climate
Action) "By offering tax incentives
that promote eco-friendly
measuras in the tounsm sector
such as energy-efficient ighting,
water-saving devices, and waste-
reduction practices, the Finance
Mimster can encourage the industry
to contribute to these global goals”
ke acded

Hotel And Restaurant Assaciation
Wastern Indial president Pradesp
Shatty said the association beliaves
that taurism and hospitality
accounting for around 10 per

cent of India’'s GOF, should

be declared a priority sector
"Cranting iInfrastructure status to
hiotels and convention centres of
project cost above Be 10 crore s
essential for sttracting imnvestrments
and accelerating growth in the
hospitality sector” he added

He further said the current G5T
rates for hospitality are among the

Maghavan Manon
Execiiipem Chairman
Thornas Coak (ndial Limsted

hughest globally. making tourism
expensive "We urge the abolition
of the 18 per cent G5T categary
for hotels with room rates above
Rs 7.500 per night. merging it with
the 12 percent G5T category to
boost both domestic and Inbound
tourism.” Shetty noted

Shetty said ease of doing business
is assential. tharefore a national
e-single window clearance system
for hotels and restaurants thraugh
the Hospitality Development
Promaotion Board can significantly
reduce costs and improve
competitiveness,

Thomas Cook (India) Lirmited
[Thomas Cook, SOTC, Sterling
Holidays and TC] Executive
Chairman Madhavan Menon
suggested exemption of Section 53
af GST for travel agents "This will
not cause any revenue loss for the
government as airlines are already
discharging tax on their sale We
wiolld also recommend lowering
TCS [Tax Collected at Source) to 1
per cent If ot a stapdardisation
at 5 per cant on forsian travel
packages {against the current 5
par cent and 20 per cent slabs)” he
said =
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COCHIN
~=  INTERNATIONAL
7 AIRPORT

The extraordinary journey of Cochin International
Airport where each takeoff and landing resonates
with the spirit of resilience, innovation, and a
steadfast dedication to excellence
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Sangeetha

ochin international Aurport (CRAL )

the veritable gateway o Kerala and

beyond, celebrates |1s 2Bth-anniversary
thes year, From humble beginnings to
becoming a beacon of modemity and
sustanakility, thils airpa has redahinaed
connectivity, sustalnabllity, and operational
excellence an @.global scale, With a wision
rooted in enhancing passefger experiences,
plofneering emvvironmental stewardship
and fostering economic growth, CIAL has
transcended boundaries to emerge as a
symbol of Indla's prowess In the aviation
INCHISEryY

Estabilished as |nd@’s first airport under
Public-Private Partrarship (PPR] CIAL thrives
on the synergy between public gevernance
and private <ector efficiency This model that
suppetts econamie rasilignce by atlacting
private investment while upholding public
oversight has empowerad CIAL in taking

up rmany pionesaring inttiatives. The PRPP
approach has also positoned ClAL as a leader
in-aviation infrastructure; setting standards

[ D | | [
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far sustalnable development and effective
service delivery Meedless ta say. the model
has paved the way fof many such Publie
Private Partnerships [nother Indian airports

From its humble beginnings in May, 1993,
ClAL has evolved intoa bustling hub:. naw
oversee|ng F0.203 aircraft moverments and
sccommodating a staggerning 10.5 millicn
[passengers The journey. howelver was not
without its challenges The onset of the
COVID-13 pandemic in 2020 orought a loss
of Rs B7 21 erores But CIAL swiftly pivated ta
ecomie Indig's only airport to recard 5 profit
In‘the post pandemic year

Within a span of two years. passenger
nurmbers rebounced fram 2 47 millien in FY
2020-21 to an impressive 4 76 million [ FY
2021-22 The momentum continued to bulid
as ClAL achieved unpracedented milestanes
I subseguent years culminating in a record-
breaking operating profit of R 521 50 crore
inFY 2022-23 and a net prefit of Bs 267
clare. In FY 2023-24 Clalsclidified (= success
story by surpassing the 10-million passenger
mark, attaning asignificant prefit margin of
Rs 350¢rore.

R




With domestic airlines increasingly viewing
ClAL as a launchpad for their international
services, ClAL has becoame a majar playerin
the domestic travel market To top it, CIAL |tseff
is actively expanding its international routes,
This translates to exciting new travel options,
like Kerala's first direct flights to Vietnam on
Vietdet, premiurm Bangkok services with Thai
Air and budget-friendly Lian Alr connsctions,

= ..,'__"q
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Looking ahead. CIAL is setting its sights on
Europe, with plans for direct connections in
the near future Maw ClAL operates 25 airlings
connecting international and domestic
destinations; The airport has started the
expansion of its domestic routes, adding
popular destinations like Kolkata, Chandigarh,
Varanasi. Ralpur, Ranchi, and Lucknow,

This mave will pravice travellers with more
connectivity options and boost tourism o
these cities This expanded network provides
more travel options and boosts India’s travel
industry across its diverse cultural and
historical landscape

The Clal Story 1s also a lesson on sustainaklity
demanstrating a shining example of how a
large energy cansumer like an airpart can
transition to an eco-friendly practice CIAL
generates 200,000 units of power on a daily
lrasis through its solar installations, out of
which 160000 urits are used at the airpert
With seven operational plants on airport
premises and a solar carport, ClAL's curnulative
salar capacity now stands at 50 MWpa. By april
2024, the airport had generated 35 crore
units of power, effectively reducing carbon
gmissions by 28.000 metnc tons annually—
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equivalent to the oxygen preduction of
planting 46 million trees—while conserving
112 million litres of fossil fuels per year

Two major green energy projects - a 4.5 MW
hydro power plant in Arippara. Kozhikode, and
a 12 MWp solar power plant in Payyannur -
aided in elevating ClAL beyond being power
neutral to Becoming a power positive airport
CIAL s commitrment to offset the carben
footprnint of aviation has been recognized by
the United Mations through the prestigious
‘Champions of the Earth’ award

Ta navigate through Covid-19 protocols,

ClAL adopted a unigus passenger salfety
systermn 'Mission Safeguarding’ as they called
it ermploys the 5R technigue - Recognize,
Respond, Repeat, Record, Refer This included
innovations such as a dedicated immigration
counter far flights fram high-risk countries,

3 round-the-clock helpdesk, personalized
assistance, and the deployment of over 250
testing machines capable of processing 400
sarmples simultaneously Rapid PCR and RT-
PCR results were delivered in just 30 rminutes
and 4 hours, respectively, enhancing efficiency
and safety measures for all passengers,
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ﬁ "Considering the anticipated
exponential growth in the
glabal aviation sectar, India stands
poised for remarkable advancements.
The Indian aviation industry is forecast
Lo soar at anannual growth rate of 16%
At CIAL our Board has meticulously
crafted a strategic develppment
plan to align with this trajectory.
Leveraging cutting-edge technology,
the management ensures that our
passengers recelve an exceptional
eXperience at the airport. This year.
our focusis.on introducing new
internationsal routes and expanding
domestic services to offer cost-effective
air travel options, With innocwation as our
cOMpass we are charting a new course
'F:::r a saamless and sustainable aviation
expeliente”

5. Suhas |AS
Mahaging Dirschor
Cachin Intermatismal Alrpart Lirmitedd (CLAL}

This brought hame the prestigious Airport
Service Quality Award-2022 from the Airport
Council International (ACH ClAL has heen
consistently earning ACI's ‘Best Alirport’ award
in the 5-15 million passengers category for
the last 4 years. Successful implemeantation of
‘Ciperation Pravaah' a Rs 1 50-crore initiative
to manage operational disruptions faced by
the airpartin each monsoon season due to
flogding, enabled them in sustaining the top
slot
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India's ploneer in intearating general aviation
with tourism and MICE - Meetings. Incentives
Conferences, Exhibitions - travel, CIAL
celebrated a major achievement with the
launch of Business Jet Termminal In December
2022 India's first charter gateway, This
innovative project integrated general aviation
with tourism and MICE and marked the
intraduction of affordable chartered fiying and
has already handled more than 1000 landings.

On October 2, 2023, ClAL marked a ploneering
milestone in Infrastructure developrment by
urveling seven ampitious mega prajects in

a single day. These initiatives, geared towards
accommodating the anticipated growth

in carge and passenger traffic, include:
Construction of an expansive Import Cargo
Terminal spanning 1 lakh sq ft; Phase 1
axpansion of the International Termina! (T3]
Modernization of Alrport Emergency Services
to enhance safety measures, Launch of the
in-house developed Digivatra softwane:
Introduction of a golf tourism project;
Implementation of a state-of-the-art Penmeter
Intrusion Detection System (PIDS); and
Opening of 0484, Indla's largest luxury aero
lounge

Simultaneously, CIAL is boldly advancing its
facilities and operations while priontizing
environmental stewardship Key inltiatives
include:
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Development of 3 comprehensive asrocity
featunng business hotels, convention centres.
entertainment zanes, and lagistics facilities
fostering a dynamic commercial ecosysterm
around the airport;

Embracing cutting-edge smart airport
technologies such as self-service Kiosks,
Biometric boarding systems. and autamated
baggage handling systems to enhance
efficiency and passenger expensnce;

Expansien of green initiatives bevond

existing solar power projects. with plans to
further invest in renewable energy sources
and explore sustainable practices across all
oparations: This Includes forging strategic
partnerships such as the Mol with Bharat
Petroleurn Corporation Limited (BPCL) for the
establishment of a3 green hydrogen plant and
optimized use of idle lands.

CIALs vision for the future is ane of ambition
and determination—a commitment to
achieving exceptional financial performmance,
solidifying its pivotal role in South India’s
avigtion landscape, and setting new
benchmmarks for excellence in the industry:
With a clear focus on growth. sustainability.
and innovation, Clal stands ready ta embraces
the opportunities and-challenges that lie
ahead, continuing to soar to new heights of
success and significance. =
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MAN OF THE MOMENT

‘WE ARE LOOKING
AT SUSTAINABLE,
LONG-TERM 48

S. Suhas IAS @

GROWTH. "2

)

n any dynamic venture, leadership is often
the catalyst for transformative growth and
innovation, At Cochin International Airport

Limited (CIAL) today, this catalyst is a young,
dynamic, tech savvy officer - 5. Suhas 1AS.
Assuming leadership at CIAL during a
critical moment marked by profound global
uncertainties of the Covid pandemic, he
navigated CIAL with strategic foresight
and innovative management practices and
transformed it into India’s first profitable
airport post-pandemic, With a leadership
philosophy underscoring the resilience,
innovation, and forward-thinking strategy.
this young man holds the beacon as CIAL
marches into silver jubilee,

In this interview, 5. Suhas IAS shares insights
into CIALS transformative journey. highlighting
important initiatives, strategic expansions,
and the crucial role of sustainability in
shaping the airport’s evolution.

SWAGAT

INTERVIEW

Swagat: Can yvou briefly explain
the factors that enabled ClAL

to achieve this feat, despite the
multiple challenges of lockdown?

5. Suhas 1AS: Robust leadership,
Innovative management practices
and strategic financial adjustments
These are the factors that helped
ClAL in successfully managing the
challenges brought by the Covid-T9
crizis, Adoption of safety protocols
like ‘Mission Safeguarding

which earned us the Covid
Champion award, alongside the
irmplementation of new operational
strategies. played a crucial rolein
sustaining passenger confidence
and facilitating a consistent
reound in traffic and revenue,

Whhat were the significant
challenges yvou faced during this
period and the lessons learmt from
them?

During the 2020-21 fiscal year
ClAL faced a significant challenge
due to the pandemic’'s Impact
an passenael traffic and revenus,
resulting in a Rs. 67 21 crore loss
However. through collaborative

Juby-August 2024 3T
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efforts and strategic measures.
including operational innovations
and financial restructuring, the
company rebounded strongly
Passenger numbers Increased from
247 million in FY 2020-21 to 476
millen in FY 2021-22

This positive momenturm continuesd
into FY 2022-25, where CIAL
achieved record-breaking results
with an operating profit of Rs
527.50 crore and a net profit

of Bs 267 crore, By FY 20235

24 CiAL achieved a significant
milestone handling 10.5 million
passendgers and 70203 aircraft
movements, marking a strong
recavery. The lessons learned
highlight the eritical impartance of
crisis response. strong leadership.
diversified revenue streams, and
sustainable innovation o ensure
long-termy growmth:

¥You mentioned high profit margins
achieved by ClAL in FY 2022-23.
What dao you think has contributed
to swinging these numbers?

These raobust profit margins
stern fram a combination of
factors, Effective management
and strategic planning were
pivatal, complemented by
innovative operationsl strategies
and financlal restructuring
Expanded cannactivity led to
higher passenger volumes, whils
successiul sustainability initiatives
lowered pperational expenseas

38 by -August 2024

SWAGAT_JUL_ALNG_2024 FiNAL-NEW indd 35

Moreover. increased non-
agronautical revenue, including
earnings frem ClAL subsidianes
and duty-free sales, contributed
slgnificantly to overall profitability

Given that a significant portion

of ClAL's revenue in FY23 came
from non-aeronautical sources like
rental income and duty-free sales,
how do you expect the company's
revenue mix to evolve in the
caming years?

ClAL i= embarking on various
non-agra projects such as a five
star hotel, golf tourism facilities:
commercial zones, and transit
accommodation. And the revenue
mix Is expected to diversify
significantly. By FY 25. non-aera
revenue 15 projected to increass
to around 35 per cent of total
consolidated revenue. up fram
19 percent in FY 23 This strategic
shift aligns with ClALs vision to
capitalize on additional revenue
streamis while sustaining strong
aaro revenue growth driven by
increasing passenger and cargo
traffic

ClAL has several significant
projects in progress. Besides the
recently announced Taj) Hotel, we
have projects such as terminal
expansion. golf tourism, city

hotel project. an aero lounge

and a commercial zone in the
pipeline, The Phase 1 civil work for
terminal expansion (T3] is almed at

enhancing international terminal
capacity, The golf tourism initiative
5 intended to promaote tourism and
lelsure activities

The city hotel project. a
collaboration with |HCL - TAZ
Croup, is currently under
construction. The aero lounge
[0484) is slated to become

Inclia’s largest luxury facility. @
aimed at enhancing passenger
expenence Development of the
commercial zone aims to establish
a comprehensive aerocity with
business hotels convention centers,
entertainmeant Zones, and logistics
facilities

Other initiatives include upgrading
secufity with the Perimater
Intrusian Detection System

(RIDS) and modernizing airport
emergency services ta bolster
safety and emergency response
capabilities. The DigiYatra software
Is intended as a state-of-the-art
digital passenger processing
systern

What is CIAL's track record in cargo
mavement?

With the launch of the new
iImport cargo terminal, the annual
cargo handling capacity at ClaL
has expanded to 225,000 metric
tonnes. In FY24 around 60,000
mettic tons of freight was handled
which was a 5.6 per cent increase
To further stimulate freight

SWAGAT
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mavaement, CIAL 15 improving
connectivity with key cargo hubs.
providing cornpetitive pricing and
effective logistics solutions The
airport is also collaborating with
freight forwarders and |loglstics
firms to attract additional business

CIAL Cargo has also obtained
authaorization to handle imports of
drugs and cosmetics, becoming
one of the 11 certified airpertsin
India with necessary certification.
The cargo terminal includes a
dedicated section far perishable
goods, with a capacity of

25,000 metric tonnes, almed at
significantly enhancing the export
of Kerala's agricultural products
and other cormmodities

We have heard much about ClaL's
green initiatives...

Clal already has a cumulative
installed solar capacity of 50

MWp. encompassing seven plants
and solar carports. We generate
approvimately 200,000 units of
power dally, significantly surpassing
our daily caonsumption requiremant
of 160,000 units. As of April 2024,
these initiatives have collectively
contributed to a reduction in

ClALs carbon emissions by 28000
matric tons annually. equivalent

to the axygen production of
planting 4 6 million trees, while
also conserving 11.2 million litres of
fossil fusls each year, ClAL has also
undeartaken several green initiatives,

including the establishment of
hydro and solar power plants at
Arippara and Payyannur. These
efforts are complemented by the
implementation of energy-efficient
technologies and practices across
the airport

How can Kerala benefit from
ClaL's successful Public-Private
Partnership model?

Learnings fram ClAL's achievements
underzcore the significance of
robust collsboration betweean

the pubhlc and private sectors
and the establishment of a

clear governance framewark,
Strategic planning and innovative
management practices are
impartant, alangside a dedicated
focus on sustainability and green
initiatives Diversifying revenue
sources enhances financial
resilience, while a commitment
to angeing enhancerment and
modernization is critical for
sustained growth.

Furthermaore, effective public sector
invalvernent |s crucial in expediting
regulatory approvals and providing
palicy support to foster an
environrment conducive to private
investrments. This approach ensures
that |nfrastructure development
aligns with broader economic and
social ebjectives, maximizing public
benefits and leveraging resources
to mitigate project risks and attract
private sector participation

INTERVIEW

What are the emerging trends in
India's burgeoning aviation sector,
and how is CIAL preparing to ride
the boom?

The ayiation sector |n India is
witnessing a surge In domestic
and |nternational travel, arowing
preference for low-cost carriers,
and a heightaened facus on
sustainability. In response. ClAL

s expanding its route network,
upgrading infrastructure, investing
in green energy initiatives, and
implementing smart airport
techinologies to enhance

both passenger experience

and operational efficiency
Furthermore, the Maintenance,
Repair. and Overhaul (MRO) sector,
crucial for aircraft maintenance
and airworthiness, is gaining
prominence globally. India,
currently the seventh-largest civil
aviation market, is projected to
rank third by 2026, indicating
substantial growth opportunitias
far MRQ facilities. ClAL's advanced
MRO facility is equipped with
cutting-edge hangars. automated
systemns, extensive workshop areas.
and dedicated aircraft parking
spaces, pasitioning |t to meet future
demands and support the sector's
expansion effectively.

What growth do you foresee for
CIAL in the next five years?

Cwer the next half-decade. ClAL

15 58t to expand its route network
and Improve connectivity. Priority
projects include the completion
of significant infrastructure
developments such as terminal
expansion and commercial zane
construction The airgport aims to
baost non-aeronautical revenue
thraugh innovative ventures
while reinforeing its reputation
as a sustainable, environmentally
friendly hub Additionally, CIAL
will focus en integrating advanced
technologies to enhance both
passenger experience and
operational efficiency =

Excerpts from awntien Q & A interview
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SEAMLESS IMMIGRATION SOON
FOR INTERNATIONAL TRAVELLERS -

MHA pnn“al ;

documents and bmmd:rm& The
travellers must first upload the
necessary documents, including
a passport-size photo that is not
mare than six moenths old wtr.h
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Premium transit lounge

he passengers who trave| via the

alrpart can also soon stay inside
the airport, In the premium 0484 -
transit lounge, which is expected to
be launched scon While the hatels
in the vicinity charge rent daily, you
could rent rooms In the leunge on
Flexi mates from Up to four hours
anwards  The stylishly designed
transit lounge that boasts modern
facilities has been arranged in the
arrival area of the old domestc
terminal

There are 42 roams, five conferenca
halls and four sulte rooms in the
transit lounge. Interestingly. facilities
for halding business meetings and
conferences are arranged [nside
the airport itself Besides. a gym
bar spa and a restaurant are part of
this lounge. Meanwhile professional
agencies have been roped In to

COVER STORY-2

run the premiurm transit loungs in
the airport The lounge Is likely to
be inaugurated by the middle af
next month Last year. mere than
10 millian passengers used the
domestic and |nternational transits
im Cochin International Airport.

ClAL hopes to increase the income
generated by the non-Aero projects
when the Ta) ClaL hotel with 172
rooms.opensin Movember. Currently,
around 60% of ClAL's income comes
from 2ero projects ke the operating
and parking fées of aircraft It is
possible’ to increase the income
frern non-Aero projects, at least by
S0%. when the transit lounge. Taj
Hotel. ‘golf resort and commercial
argea become aperational  Such
income achievements could help
in reducing service charges |ike the
user fee or allowing relaxations in
landing fees. This may even lead to
affordable air tickets in the future =

=i |'|.|I
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V.J. KURIEN

L g

il WmiE

THE MAN WHO
BUILT ITUP

Harisankar

a guestien that posed the
challenge of a lifetime for a young
A5 officer

| t all started with one guestion-

The year was 1997 V.1 Kurien was
the Ernakulam District Collector
Chief Minister K Karunkaran,
known for his deflance in the face
af the heaviest of odds, asked
Kurien to accompany him to Delhi
for a meeting with the then Union
Civil Aviation Minister Madhav Rao
Scindia

Karunakaran was exasperated by
the limitations of the MNaval Alrport
at Willimadan Island. which was
also doubling as a civilian airport
The airpart had a shart runway,
which could hardly service the naw
genaration aircraft Indian Alrlines,
the national domestic carrier, was

transitioning from Boaing Y37-200
to Airbus 320 which reguired a
lenger runway for landing and take-
off Kochi nsked being removed
from the countiy's aviation map

if it did not find ways to extend

tne rurway. But that was next to
impossikxe given the cost--Rs 80
crore. which was no mean sum
those days

Curing the meeting, Scindia posad
a guestion can't the Covernment
of Kerala find a new location
someawhere in Emakulam for a
civilian airport? Chiel Minister
Karunakaran turned to Kurign with
his trademark smile and a guestion
i his eyes Kurien promised o look
into that suggestion

Upon his return to Kochil. he
instructed Revenue officials to
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scout for land where & new airport
could come up, After some initial
rejections, Medumbassery. some

37 kilometres north of Kochi city
was identified as a possible location
for the airport. However, the Union
Covernment was not ready to fund
the ambitious project

That challenge called for
innavation And that was precisely
whiat Kurien did, He proposed a
crowd funding initative that would
help raise sufficient armaounts to
finance the project. His proposal
was to collect Rs 5,000 from 20 fakh
Malayalis in the Middle East to raise
sufficient funds

tMany sald behind my back that

it is an diotic project by that

Idiot Kurian Karunakaran was

alzo initially sceptical, but after
consulting with experts and
forming the Kochi International
Alrport Society (KIAS) the ides
began to take shape,” recalls Kurien
But Karunakaran, always unfazed oy
criticism, stocd sohdly behind him

Cespite Initial fundraising
challenges, KIAS collected Rs 5
erare With the idea catching wind
with the political leadership, KIAS
wias renamed Cochin International
Ajrport Lo and registered as a
company. "We prepared a Rs
1&2-crore project. with Bs 98

crare as a lean frorm HUDCD and
Rs &4 crore as equity. The State
Covernment stood guarantee for
the HUDCO loan. Institutions such
as the Federal Bank. BPCL and Alr
India were also brought on board
as equity investars. By then, same
in the Middle East began to see thae
potential of the project and money
began to low in

The project was completed at an
expense of Rs 305 crore, marking
the culmination of a journay of
constant innovation, readiness to
stand up to gargantuan odds and
perseveranee it was a veritable
journay an an obstacle course. As
challenging as raising funds was
acquisition of predominantly paddy
land The paddy land could hardly
ke acquired without inviting the
wirath of the local populace.

SWAGAT
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Kurien recalls that he held 42
rounds of discussions with the
representatives of the landowners
and key political players in the
district. Finally, land was acguired
frarm 3824 families, The land
spread over Angamaly municipality
and three panchayats, had 820
houses ClaL paid Bs 1.500 & cent
for paddy land against the existing
market rate of Rs 100 and Rs 8000
for residential land against the
market rate of Rs 1,000 a cent and
six cents of land for free

ClAaL developed a commmunity

an 56 acres with basic amenities
and provided jobs to 820 familles
Kurien says the package, approved
by the then Chief Minister E K.
Mayanar was acknowledged by
the World Bank as one of the best
rehabilitation packages at the timea
What is more. thousands from

the locality have either a job at

the airport or have found a way of
sustenance thanks to the airport
amd the alrport itsell has become
aunigue model hosting around
25 airlines and over a million
passengers a year. becoming self
reliant in power generation. and
launching several Innovative steps
along Its 25-year skyward journey

PROFILE

85

Kurien, who serves as non-esecutive
Chalrman of the South Indian
Bank post-retirernent Trom the civil
service, is still full of ideas far the
airport He wants CIAL to venture
rryore into Lourism and power
gencration and currently go in fora
second rumnway to be future-ready
Undar his leadership, the airport
had becorme the world's first fully
solar-powerad airport in 2015
winning the coveted Champian

of the Earth Award 1h 2018, the
highest envirconmental honour
imstituted by the United Nations

A second runway. he says, (s
essential to enable simultaneols
take-off and |anding. increasing
frequency of Might movermsnt

and avoid flight disruptions

when recarpeting, due (n 2078

is done. He feels that glven the
profit earnings of the airport, land
acquisition and construction of a
second runway should not poze
any challenge He also bats for the
creation of facilities for passengers
wiho arrve by late night flights and
dapart by early morning flights to
freshen up at a reasonable cost
Goes to show that CLAL |s there
deep within him, though I1t's years
since he left charge.of the alrport =
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UPI payments will soon become active in Qatar

FCI International Payments Ltd

[NIPL), the international arm of
the Mational Payments Corporation
of India (NPC1). has signed an
agreament with QME, the largest
financial institution in the Middle
East and Africa, to launch QR code-
basad Unified Pavments Interface

- -
. . o =N

n a major developrent that could
I revalutionize air travel by visitars
and pilgrims to the Kingdom of
Saudi Arabia. the Saudia Group
and Lillurm MY, & leading electric
arcraft manufacturer and ploneer
in Regional Alr Mobility (RAM| have
signed a binding sales agreemeant
for 50 Liliurm Jets. with options for
an additional 50

The signing ceremony took place
al Liliurm's headguarters in Munich.
attended by Fahd Al-Jarbou CEOG
of Saudia Private, and Lilium's

44 Juby-August 2024
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{UP1) payments across the Gulf
naoion

This will enable UP| payment
acceptance in Qatar through the
OMNB merchant network: benefiting
Indian travellers wisiting and
transiting thraugh the country

“We belleve that enabling UPI
acceptance in Qatar will offer
substantial benefits to the

large number of Indians visiting
the country, simplifying their
tramsactions and ensuring a
hassle-free travel experience
abroad " Anubhav Sharma, Deputy
Chief - Partherships and Business
Developrnent. NPCI Intermational
sald in a statement

This partnership will provide [ndian
tourists the option to use their
prefarred paymant method across

CEOQ Klaus Rogwe. lbrahim Al-
Ommar, Director Cengral. Saudia
Croup, Michael Kindsgrab, CGerman
Ambassador to Saudi Arabia. and
Liliurm Chalrman Tom Enders:

The agresment. which fellows a
Memorandum of Understanding
signed jn October 2022, is the
largest of its kind in the MEMNA,
region, |t marks a significant
industry milestone as the largest
reportaed firm order of @y TOL
aircraft by an airline planning to
apearate them

retail stores. tourist attractions,
lejsure sites, duty-free shops. and
hotels,

This partnarship will provide Indian
tourists the option to use their
preferred payment method across
retall stares, tourlst attractions,
lelsure sites. duty-free shops. and
hotals,

“With this new digital payment
solution acceptance we ara
revalutionising the way transactions
are conducted. enhancing the travel
expenance like never before” saicd
adel Al Al-Malki. Senior Executive
VP, ONB Group Retajl Banking

By adapting UPI payments,
merchants in Qatar will also be
able to offar a faster and more
convenient payment and checkout
process. m

Saudia Group sions landmark pact with Lilium for 100 eVTOL Jets

The agreement includes detailed
provisions on deposit and pre-
delivery payments, delivery
timelines, arrcraft performance
guarantees, and maintenance
support. Additionally, the parties
plan to sign a comprehensive
Lilium POWER ON” agreement
far fleet maintenance and suppart
seErvices

Commenting on the pact |brahim
Al-Crmar saig: Saudia Qroup s
proud to be the first in the MENA
region to acguire all-electric eVTOL
jets This reflects our dedication

to reducing our carbon footprint
and |eading regional electric
aviation Lillum plays a erucial rele
i enabling us to offer a sustainable,
Premiumn aiation expereance,
bringing guests closer to their
destinations. This agresment
aligns with Saudl Vislon 2030 and
results fram years of collaboration
between Lilium and Saudia Group
to bring eVTOL to Saudi skies We
laak forward to this transformative
journey.”
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GLOBALTRENDS

Thailand expands visa-free entry to 93 countries to boost tourism

hailand has significantly

expanded its visa-fres antry
scheme to include 93 countries and
territones, aiming to give a boost to
Its crucial tourism industry The new
policy would allow visitors to stay in
the South-East Asjian nation farup
1o 60 days Earlier. passport holders
from only 57 countries could enter
Thailand without a visa, according
to a BBC report

Toursm, a vital component of
Thailand’s economy, has struggled
to fully recover frorn the pandemic's
impact Official data shows that
Thailand welcomed 17.5 million
foreign tourists in the first half of
2024, a 35% incresse from the
same perod last year. However,

this number remains below pre
pandeamic levels Mast visitors hailed
from China, Malaysia, and India.

Tourism revenue during this perad
reached 858 billlon baht (5236
billior: £18 3 billian), falling shart of
the government’s target

Krown far its goldan temples,
white sand beaches picturesgue
mountains, and vibrant nightlife,
Thailand attracts millions of tourists
annually, The revised visa-free rules
are part of a3 broader strategy to
boost tourism

Thailand has alsa introcuced a new
five-year visa for remote workers,
permitting holders to stay for up te
180 days each year Visiting students
who earn a bachelor's degree

or higher in Thailand can now

stay far one year after graduation
ta find a job or travel. Desplte
recent measures to boost tourism,
including a two-year extension of a
hotel fee waiver and the scrapping
of a planned tourisrm levy on

air passengers. concemns linger
about the country's readiness to
accommodate the expected infiux
af visitors m

New York's Long Island to have snake boat race this Onam

SWAGAT
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ew York Malayali Herntage Foundation

is planning to grand festivities,
including a snake boat race, at Long Island
on Septemicer 15, Thiruvonam day, The
snake boat race would be conducted in
the lake near Cow Meadow Park (701,
South Main Strest. Fresport, NY 11520},
reports Onmanormama

Other than the boat race, traclitional events
such as vadamvali (tug of war], pulikali,
chendamelam (traditional percussion)

and athappoovu (flaral carpets) would also
be held en Thiruvonam day at the Cow
Meadow Park The foundation also hopes
to serve an elaborate Cnasadya (Onam
feast) on the day

The verdant lawns of the park are proposad
to be tumed into a venue for the mega
Onam celebrations The foundation is
already putting together the schedules for
the boat race and making the necassary
arrangements. m
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he Federal Autharity for ldentity

Citizenship, Customs, and Port
Security (ICP) of the United Arab
Ermirates has unvelled plans for a
rnew project that would provide
health insurance with the LUAE
tourist visa

The UAE governmment plans to
autormate the health insurance
process through an electronic
platform, including streamlining
pricing The inibiative would make

= .-'-‘-"- .

total of 17.15 million

people had visited Dubai
in 2023, marking an increasea
of 19 percent compared to

46 July-August 2024
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UAE tourist visas to have integrated health insura

the process of applying for a

wisa significantly smoather and
convenient, as well as support the
tourism and healthcare sectors in
the UAE

The praject allows tourists to obtain
health insurarice electronically
while applying for their visas
through our services system

Having Insurance cover far all
travellers (= an assurance that
they will be covered for their

2027, according to data from
Department of Tourism and
Commerce Marketing (DTCM).
Dubai

nce

hospitalisation In case of an
unexpected medical emergency
This also ensures the government
and private hospitals in the country
that they don't have to foot the bill
foran emergency for visitors

The Emirati government has started
implementing several projects.
considerad gualitative initlatives,
These changes are expected 1o
IMprove service, as

The praject. part of the "We Are

the Emirates 2031 vision, alms to
offer health coverage in emergency
casas and aiso pravide the semvice
through an electronic platform
This platform |s expected to
manage the pricing and ssuance
of different packages from all
insurance companies In the UAE

"We the UAE 20317 contains four
national priaritizs, including
Forward Society, Forward Economy,
Forward Diplomacy and Forward
Ecosystem m

International arnvals have
surpassed even the pre-pandamic
tirnes [2013), when 16.7 millian
visitors were recorded

The rmain markets for tourism were
the Culf Cooperation Council {SCC),
including the six Middle Eastem
countries—Saud| Arabia, Kuwait,
the United Arab Ernirates, Qatar,
Bahrain, and Oman (16 percent),
followed by Eastern Europe {13
percant), and MENA {12 percent)

While in 2023 there weare mors
Afnican tounsts to Dubal, tourists
from GCC and North Asia-
Southeast Asia had the smallest
increases for the year.

Some of the must-see attractions
in Dubal include the Burj Khallfa
Miracle Garden. and Mall of the
Ermirates to Abu Dhabi's Ferrarn
World, Qiasr Al Hosn Fortress. and
SeaWworld Yas Island. m
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NEHRU TROPHY BOAT RACE
Thrilling Spectacle on Water

..

Event date: 10 August 2024
Venue: Punnamada Lake, Alappuzha

District: Alappuzha

The Meahru Trophy Boat Race, a thrilling
spactacle among Kerala's farmed snake
boat races. will take place cn August 10.
This aguatic extravaganza unfolds on

the Punnamacda Lake, drawing horces of
spactators eager to witness the prowess
of nearly 100-foot-long snake hoats

slicing throuah the water ta the rhwthm of
ancient boat songs.

The race owas its name to an extraordinary
moment in 1952 when Pandit Jawaharlal
Mehru, enraptured by the sight of thase
grandiose boats, impulsively boarded one,
disregarding his security detail This daring
act left an indelible mark. leading Mehru to
danate a magnificent silver troaphy shaped
like a spake boat, immortalizing his fond
memories of that eventiul day Thus, the
race was christened the Nehru Trophy Boat
Race in his honour

During the racing season, the atmosphere
crackles with excitement as ceremonial
water processions and exguisite water
floats adorn the lake From colossal
chundan valloms to rustic eountry

rafts, the waters come alive under the
command of skilled oarsmen who
transform rowing into-an art form. The
spectacle is not just & race, 1It's a riveting
display of tradition and skill that leaves an
unforgettable IMmpressian

The competition (tself s fierce, as teams
battle fiercely for supremacy. their
synchronized rowing echoing across

the lake, setting the pulse of the crowd
racing. Each boat, meticulously crafted
and adorned, represents not JUst a team
but 2 community's pride and hentage
passad down through generations The
race course is about 1 370 meters long and
divided inta vanous tracks As of July 20,
2024 7% boats, Including 12 snakeboats,
have registered to cormpete in nine
categories in the prestigious event

As the sun dips low over the shimmering
waters of Punnamada Lake, the MNehru
Trophy Boat Race becomes more than
Just a sporting event it's a celebration

of Kerala's rich cultural tapestry, wheare
history, tradition. and sheer adrenaline
canverge in a spectacle that must be seen
to be belleved, =
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INNOVATING
GETAWAYS IN STYLE

K.R. Rejeesh

Startups have redefined travel and
e, Apps
have eased the hectic preparations
before tours, apart from providing
arcandements faraur itinerary

tivities other than the more
farmiliar tn paragliding. etc
Adventure tau is-gracually
ing In the State attracting the
interest of stakeholders, Including

domestic and foreign touris
few new companies an the biecare
= with

amenities for the tourists

Suriing and ‘Clamping’ (glamarous
camping) are galning wide
currency in the adventure tourism

arkala due to its
thier and long coastline
xeellent waves fram

draws pecple t
tropical
that offer

SWAGAT




Papanasam beach to Kappil beach
And, Clamping is striking firm roots
in the hill stations of the State

Like her peers, Innovation was the
key for Aparha Gopan when she
founded her startup Tripnght alohg
with her friends Vineeth. Syam and
Akhil in 2023 It is an ethical travel
startup with three verticals: Stays,
Trips and Adventures House of
Surf by Tripright’ was their maiden
curated stay, which |s India’s first
and sole surf hostel for women
Located at Odayam Beach In
Varkala, they host surfing wormen,
selo women travelers and wellness
retreat guests in their boutigue
hostal

A creative marketing professianal
wiarkirig with tourism clients in
South East Asla for more than eight
years, Aparna and her friends had
forayed into the tourism sector due
to their common passion for travel
and adventure Aparna says the
idea behind their surf hostel is to
provide a safe and heallng space
for women travelers to Varkala and
to create an active community of

SWAGAT
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‘Sooraj Rajan

Prabil M.

Aparna Copan

Tourism sector startups bring in innovation
in the form of adventure activities and haute
amenities in the lap of Nature

surfing wamen in the country.

“Varkala s a global destination

for surfing today as it isthe best
place for slow travelers. The surf
community here 15 alse emerging
into a very harmonious circle of
friends The recently-conciuded
International Surf Festival has also
boosted our visibility on the global
surf map,” she says

As Varkala offers waves for bath
beginners and intermediate surfers,
a lot of surf scheols have started
training tourists. Most of Aparna’s
guests are long-stay guests and
warmen who come to learn surfing
frorn countries |ike Russia, Australia;
Cermany, France and UK. Kerala,
Aparna says, is a treasure house of

unigue expeanences Destinations
such as Thollayirambkandi,
Suryanelll, Kainakary, Muriroe lsland
and Varkala offer experiences that
one can find only In Kerala.

The surf house that Aparna and

her friends have put together. far
Instance, offers both safety and
close communian with nature

“We have a pool and sea view cafe
and deck We offer Watsu and
other water healing theraples” says
Aparna and her team members,
who share the same passion for
travel, wellmess and adventure

kKochl-based startup Campper 15
a majar player in the Glamping
segment. They pravide a platform
far campers who seek unigue
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experiences Campper has set up
camping sites in various parts of
Kerala by acquiring unused land
fram land awners, thereby creating
an opportunity for land owners to
maonetize their vacant plots

Founded in 2016 by Prabil M3

and Soora) Rajan. the startup has
received grant from Kerala Startup
Mission (KSUM) and startup scale
fund from Kerala State Industrial
Davelopmient Corporatian (KSIDC)

The definition of carmping has
changed over the years from the
normal concept of enjoying scenic
landscape by shoehorning pecple
inte a tent, Shylng away from
traditional camping norms. now it
has become a space where ane can
experience canfluence of comiort
and luxury In the lap of Mature

According to Prabill MJ, Founder
angd CEQ, Campper. startups nave
myrad opportunitias in the tounsm
sector. besides scaling up globally
‘Kerala's captivating landscape
natural beauty, and nch cultural
heritage offer several possibilities
for glamping experience’

Prabil. who quit his' T job to
pecome an entrepreneaur, had the
idea of developing a geo-local app
for discovering travel deals while
incubiating his company with the
Kerala Industnal and Technical
Consultancy Organisation (KITCO)
Howewvear, this concept didn't gain
traction

In 2015, during a2 Mew Year
camping tip in Kerala, he realised
that there were insufficient
organized campsites in the area

| leased a partion of land In
Yagarnan and organized a camping
event Itwas a success. prompting
me to realize the broader potential
af utilizing excess land for camping
purposes, especially for landowners
facing restrictions on permanent
constructions.” recalls Mr Prabil
whao then founded Campper. "I'm
ryself an outdoor guy, That's why

| chose this path, says the Kochi-
born entrepreneur
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Soora) Rajan, co-founder and

COD, Camppet, says Kerala had
anly a handful of campsites when
they entered the domain. “Today.
the landscape has transformed
dramatically with the emergence of
hundreds of such sites

Rajan, who hails from

Karnnur and currently lives in
Thiruvananthapuram now
observes that the camping
guidelines intraduced by the
Kerala government underscore
the immense potential of this
sector in the state "Most of our
wisitors are frorm Kerala, Tamil
Madu, and kKarnataka It shows the
widespread appeal and growing
interest in camping experiences
within Kerala,” he says,

Both of them feel that though State
agencies like KSUM and KSIDC

are making 2 commendable effort
to support startups, a dedicated
startup Incubator focused entirely

Wl
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an nurturing and supporting such
yentures in the tourism sactor s the
need of the hour

They stress the need for providing
resaurces, mentorship, and
networking opportunities tailored
to the needs of tourism startups,
It would not anly empower local
entreprensurs, but also contribute
to Kerala's position as a leading
destination for tounsm-related
innovation and entrepreneurship

Camppercom has been
collaborating with campsite owners
over the years and now they have
developed an innovative glamping
tent knownas Zoodz which s an
all terrain. a2ll wieather and highly
modular tent designed te provide
athrilling expenence for tourists

With a generous space of around
300 sguare feet. their innovative
pods are designed to pravide
ultimate comfort and convenience
without compromising on the
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2072024 181833 ]



thrill of being close to nature

& glamping pod is a wooden
structure that offers a more
comfortable alternative ta a
traditional tent while still allowing
the occupant to feel they are
getting closer to nature

‘It is aneco-friendly initiative and
has been crafted from renewable
and recycled materials. \We are
contriburing eurselves ta the
Responsible Taunsm (RT) initiatives
of the government with this
project.” Prabil says. and adds

that Keraia has great potentizl to
become a glamping destination of
the country with its diverse natural
features,

s 3 solo traveler who has been
o Nepal. 51 Lanka, Indonesia and
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Kerya, Aparana abserves that the
state government needs to glve
focus'en community-based tourism
that can enhance the tourism
sector i so many wWays.

Moting that tourism generates
revenue far the local cormmunity,
shesays that it is vital to invelve and
educate the community 1o fallow
eco-friendly nerms to provide a
zafe space for all taurists to make
their journey across Kerala an
unforgettable experience.

Prabil suggests that Kerala's
wildlife reserves and national

parks such as Periyar Tiger Reserve
and Wayanad Wildlife Sanctuary
ean be ehosen for luxury tlent
accomimodations that will give a3
unigue opportunity for tourists Tha

beautiful and picturesque beaches
af Kovalam and Varkals too could
become excallent glamping

sites "Our backwaters and tea
plantations offer a tranguil setting
for glamping. Luxurious tents set
up deep within tea plantations
can pravide a paaceful rétreat
with breathtaking views of the
surreunding landscapes”

“Kerala's rich eultural heritage can
be incorporated into glamping
experiences through themed
accommoaclations inspired by
traditional architecture and local
customs. This could include luxury
tents designed to reflect the
region's cultural ethos,” he feels,

Prahil says there |5 also great
potential for Ayurvadic glarmping
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retreats, which can offer holistic wellness
experience to the visitors even while adventure
alamping features activities such as trekhking
camping, wildlife safaris and water sports.
Investing In sustainable infrastructure projects
halds the key to enhancing the overall tourism
axpetience while simultanecusly minimizing
ecological footprints, he says,

Campper distinguishes itself within the camping
imdustry with its commitrment to delivering
exceptionzl expenences, fostering a strong sense
of cormmunity, promoting sustaimable practices.
leveraging technology for user convenience,
providing persenahzed services. and prionitizing
safety standards

In the future, Carmpper will foeus en Integrating
rpodzin into its portfolio, expanding its reach

to newr locations, and enhancing the glamping
expearience. It aims to solidify Camppers position
as a leader in outdoor haspitality while providing
guests with unigue and luxurnous camping
xpenance. Currently, Campper has Its presance
In Wayanad, Munnar, Vagarman. Kanthalloor,

B0 Juby-August 2024
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Vattavada and Cotty while Zpodz s set up in
Munnar

“Through strategic planning and implementation,
we can create a more sustainable and appealing
destination far visitors from around the

warld This singular focus will not only elevate
kerala's reputation but also foster long-term
environmental stewardship and economic growth
As budding entreprenaurs in this segmant,

our effort is to deliver authentic. high-quality
experiences to build a strong reputation over the
timea,” he says.

Mearnwhile founders of Tripright are currently
working on integrating a strong Ayurveda and
wellness vertical to thelr surf house and scale

up the project across south East Asian countries
in the next five years “Those whho would ke to
eke out a living from the tourism sector or want
to be a key player, should wark on creating
oppartunities for community-based and
sustainable travel and try to elevate thie experience
of guests during their visit to 'God's Own Country’
And that 15 what we are trying to de” they say. =
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‘HOLIDAY HEIST” WINS
PATA GOLD AWARD

Kerala Tourism has won the Pacific Asia
Travel Association (PATA) Coid Award 2024
for its onling contest ‘Holiday Heist' in the
Digltal Marketing Campaign category. The
month-long campaign was launched in July
2023 to woo tourists through a bidding game
an the Tourism departrment’s WhatsApp
ChatBot 'Maya'

Travellers from across the country made
80,000 bids to visit the 5tate’s prime
destinations at low prices. The bidding game
also generated over 45 milllon impressions
besides amassing 13 million plus video vigws,
Some of the participants alse managed to
sacure tour packsges worth over 30,000 for
5

During the campaian period, Maya witnessed
52 |akh interactions, as participants bonded
over their love for travel in Kerala The garne
revalved araund the coneept of 'lowest unigue

INTRODUCING

VIRTUAL
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KERALA TOURISM’S

TRAVEL GUIDE

@ +91 75105 12345

bidding’. challenging participants to secure
tour packages. Unlike traditional auctions,
strategic thinking and creativity were at the
forefront, celebrating the unigquaness of each
player

The PATA Gold Award 2024 will be presented
to kerala Tourism-at a function at Queen
Sinkit National Comvention Centre, Bangkok.
Thalland on August 28

"Haliday Heist has redefined tour package
promotions The award isa recognition

of the campaign through which Kerala

has manaded to woo back tourists post-
pandemic We have 10 keep up the
momentum of growth by intreducing novel
concepts like this,” Taurism Minister P, A
Mahamed Riyas said

The PATA Crand and Cold Awards recognise
the best contributions from the travel industry
in the Asia- Pacific region
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The State of Tourism and Hospitality 2024

TOWARDS NEW HORIZONS

Umasankar G.

Tourfsm and hospitality are set to soar,
powered by new travelers, destinations,
and trends, says McKinsey Report oh 'The
State of Tourism and Hospitality 2024

62 Wiy-augeiEed
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significant transformation Changes are

peeurring at every stage of the travel
experience frorm the arigin of fravel Lo the
dastinations themselves Equally noteworthy
are shifts in traveler preferences. charactatized
by & rising desire far immersive and high-
end travel expensnces. |nthis dynamic
environmeant, stakeholders in the tourism and
hospitality sectors must stay agile and adapt
to evalving trends. It's crucial for businesses
ta Innovate their strategies and refing thair
affenngs Lo cater to a new generation of
travelers who are drawn to specialized spaces
and distinctive experiences

Tnurism and hospitality are experiencing

Mekinsay & Compahy. multinational strategy
and managemeant consulting firm which

offers professicnal services to corporations
governments, and diverse industries, 15 here
with |ts ‘State of Tourlsm and Hospitality 2024
repart, outfining the:emerging contours af
tourlsm and travel at the alabal level with
significant insights Into the Indisn travel and
tourism scenes The report highlights the many
factors that are combining to dramatically alter
the industry landscape, giving stakeholders
Impeartant inputs to strategize for the new
tourism and travel world order.

The report sesks 1o understand
the new travel ways of the world In
terms three core corcepts:

Bulk of travel spending is close to home

Imternmational travel might feel more glamorous,
But tourism plavers should not forget that
domestic travel still represents the bulk of the
miarket accounting far 75 percent of global
travel spending. Domestic travel recovered
from the COVID-12 pandemic faster than
international travel as is typical coming

out of downturns And although there has
been a recent boem In ‘revenge travel,” with
travelers prigritizing international trips that
were delayed by the pandemic, a returm Lo pre
pandemic norms, in which domestic travel
repraserts 70 parcent of spending. |s expected
by 2030,

The United States is the world's largest
domestic trave!l market at 51 trillion in annual
spending
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Sixty-eight percent of all trips that start In
the United States remain within its borders
Domestic

demand has softened slightly, as American
travelers return sbroad. China's 5744 billion
dormestic travel markeat s currently the world's
secand largest Chinese travelers spent the
pandemic learning toc appreciate the diversity
of experiences on offer within their own
country. Even as borders open back up, Chinese
travelers are staying close to home And
domestic destinations are benefiting China's
dornestic travel market |s expected Lo grow

12 percent annually and overtake the United
States to become the world's largest by 2030
Hatel construction reflects this expectation:

30 percent of the global hotel construction
pipeline iscurrently concentrated 1n China,

The pipadine 15 heavily skewed toward luxury
praperiles, with more than twice.as many
Juxury hatels under construction (0
China as In the United
States.
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India, currently the warld's sixth-largest domeastic
travel market by spending, is another thriving
area for domestic travel With the subcontinent's
growing middle class powering travel spending
growth of roughly 9 percent per year, India's
domestic market could overtake Japan's and
Mexico's to become the world's fourth largest by
2030, Domestic air passenger traffic in India |s
projected to double by 2030, boosted in part by
astate-subsidized initiative that aims o connact
underserved domestic airports,

Europe and Asia. in particular, demonstrate
strong and growing Intra-regional travel markets
Recognizing this general trend, stakeholders
have been funneling investrment toward regional
tourisr destimations, An Ernirati wealth fund,

for instance, has announced its intent to invest
roughly $35 billion into established hospitality
properties and development opportunities in
Egypt

Eurape has long played host to & high share
af intra regional travel. Seventy percent of (ts
travelers interpational trips stay within the
requan, Europe's most popular destinations for

intraregional travelers are perennial warm-weather
favorites—Spain (18 percent), Italy (10 percent), and

France (8 percentl—with limited ehange to these
prefererices expected between now and 2030

India, currently the world's
sixth-largest domestic travel
market by spending, is a
thriving area for domestic
travel, India’s domestic
market could overtake
Japan's and Mexico's to
become the world's fourth
largest by 2030.

Despite longer travel distances between Asian
countries, Asia’s intraregional travel market is
beginning to resemble Europe's Intraregional
travel currently accounts for about 60 percent

of international trips in Asta—a share expected

o climb to 64 percent by 2030, As in Eurepe

in past decades, Aslan intraregional travel is
benefiting from diminishing visa barriers and the
developrmeant of a low-cost, regienal flight netwark

Thailand is projected to enjoy continued, growing

populanty with Asian travelers. Thailand waived
visa reguirements for Chinese tourists in 2023 and

6 uby-August 2074
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Is doing the same far Indiar toursts starting in
2024 It has aggressively targeted the fast-growing
Indian traveler searment, launching more than S0
marketing campalgns directed at Indians over
the past decade The investment may be paying
off Banakok recently overtook Dubal as the most
popular city destinstion for Indian tourists

A McKinsey ConsumerWise survey on consumer g
sentimeant, conducted in February 2024, suggests
that Chinese travelers are also exhibkiting high
Interest in international travel, with 26 percent of
survey respondents indicating that they intend

to spend more on international travel In the next
three months. Much of this interest is directed
toward regional destinations such as Southeast
Asia and Japan. with interast in travel to BEurape
dowen from previous Years

Given travelers’ preference for proximity, how
can tourism stakeholders further capitalize en
domestic and intraregional travel dermand? Here
are a few strategies.

Craft offerings that encourage domestic tourists
to rediscover local gems: Destinations, hotels. and
transportation providers can encourage damestic
toursts to integrate lesser known cultural
landmarks inta their trips to visit friends and
relatives In France, the upscale hotel chain Relals
& Chateaux markets historic properties that lie far
from classic tourist slabts—such as Chateau Saint-
Jean in rural Auvergne—as a welcorne escape fram
the bustle of Paris In Mexico, the Puebios Magicos
pragramn has successfiully boosted damestic taurist
visits to & set of "magical towns” that showcase
Mexican heritage

Fold one-off domestic destinations into fuller
itineraries: Route 66 In the United States is a
classic road trip pathway, which spurs visits to
attractions all along the highway's length. Tourism
stakehaolders can callabarate to create similar
typas of domestic itineraries around the world
For Instapce, Mexjce has expanded oan its Pueblos
Magicos concept by branding coordinated

visits to multiple villages: as "magical routes” In
France. local tounsm boards and vineyards have
collabarated ta promote bucket list “wine routes’
around the country.

Make crossing barders into neighboring countries
seamless: Removing logistical barriers to travel
can nudgs tourists to upgrade a one-off trip to a
single attraction into a bucket list journey across
multiple. less-trodden destinations. In Africa,

for example, Ethiopian Adrlines 15 fEcilitating
cross-border travel to major regronal tounst

sites through Improved alr connectivity In Asia,
Thalland has announced (ts intent to create a joint
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visa easing travel among Cambodia, Laos. Malaysia,
Myanmar, Thailand, and Vietnam.

Source markets are shifting

The United States. Germany, the United Kingdom.
China. and France remain the world's five

largest sources of travelers. in that order, These
countries collectively accounted for 38 percent

of International travel spending in 2023 and are
expected to remain the top five source markets
through 2030, But interest In travel s blgssoming
in other parts of the world—-causing a shift in the
balance of cutbound travel fows

North Americans travel spending s projected to
hold steady at roughly 3 percent annual growth
U5 consurmers voice growing concerns about
inflation, and the maost cost-constrained traveler
segments are reducing travel which is affecting
ultra-low-cost airlines and budget hotels Most
travelers, however, plan to continue traveling
MeKinsey research suggests that American
consumers renk international and domestic travel
as thelr highest-priority areas for discretionary
spending. Instead of cancaling their trips, these
consumers are adapting their behavior by traveling
during off-peak perieds or booking travel further in
advance

Travel spending by Eurcpeans paints a shghtly
rosier picture. with roughly 5 percent projected
annual grewth Meanwhile, the projected 72
percent annual growth in Chinese travelers’
spending should anchor substantial increases in
travel spending across Nartheast Asia. Alongside
these endunng taveler segments, new groups of
travelers are ernaerging. Eastern Europe. India, and
Southeast Asia are still comparatively small scurce
markets, but they are developing fast-growing
poocls of first-time tourists

July-August 2024 G5
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India's breakneck GOP growth of & percent
year over year is bolstering a new generation

of travelers resulting In a projected annual
growth in trave| spending of @ percent between
now and 2030, Indian air carriers and lodging
companies are making substantial investments
to meet projected demand. Budget airline
IndiGo placed the largest aircraft order in
commercial aviation history in 2023, when it
pledged to buy 500 Arrbus A320 planes; that
sarme week, Air India nearly equaled IndiGa’s
order size with purchase agreements for 250
Alrbus and 220 Boeing jets. IndiGo |ater added
an arcder for 30 additional Airkus AZ50 planes,
wiell sulted to serving both domestic and
international routes

The |ndian Hotels Company Limited is ramping
up its hotel pipeline, aiming to open two

newve hotels per month in the near future
International players are not sitting on the
sidelines: seven hotel chains are launching new
brands in India in 2024, including Marriott's
first Moxy- and Tribute-branded hotels in India
and entrants from Hilton's Curio and Tapestry
brands

Development focus has shifted away from
major metropelises such as Mumibai and Delh
and toward fast-developing. srmaller cities such
as Chandigarh and Hyderabad. Southeast Asian
trave| spending is projected to grow at roughly
7 percent per vear, Pockets of particularly high
growth exist in Cambodia, Malaysla, and the
Philippines

To capitalize on this blessoming socurce market,
neighbaring countries are ralling aut attractive
visa arrangements. for example, China has
agread to reciprocal visa waivers for short-

term travelers from Malaysia. Singapore, and
Thailand Travel spending by Eastern Europeans
is expected to grow at 7 percent per year

untll 2020—two percentage points higher

than spending by Western Europeans. Areas

of especially high growth include the Czech
Republic, Hungary, and Poland, where micddie-
class travelers are increasingly venturing farther
afield.

Major tourism players, including the TUI Group,
have tapped into these new source markets

by effering charter flights to warm-weather
destinatiens such as Egypt. Although the
numiber of travelers from these new source
markets iz growing, their purchasing power
rernains relatively limited. Compared with
Western European travelers (who average 5159
per night in total travel spending). South Asians
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spend 20 percent less, Eastern Europeans
spend 40 percent less, and Southeast Asians
spend 55 percent less

Only 3 percent of the current Asian hoted
construction pipeline caters to economy
travelars, suggesting a potential supply gap of
raarms that could apps=al to budget-constrained
toursts. While acknowledaging that histarical
source markets will continue ta constitute the
bulk of travel spending, tourism players can
consider actions such as these o capitalize on
growing travel demand fram newer markets

+ Recduce ohstacles to travel. Countries can look
for ways to strategically invest in simplifying
travet for visitors from growing source markets
In 2017, for example, Azerbaijan Introduced
express processing of electronic visas for Indian
yisitars; annual arrivals from India increased
fivefold in two years. Reguirements regarding
passport photocopies or in-persen check-ins
can similarly be assessed with an eye toward
reducing red tape for travelars

+ Use culturally relevant marketing channels 1o
reach new demaographics Unigque, thoughtful
rmarketing strategles can help destinations
place themsalves on first-time travelers bucket
lists. For example, after the release of Zindagi
Ma Milegi Dobara, a popular Bollywood movie
shot in Spain with support from the Spanish
Ministry of Toursm. Indian tourisrm to Spain
increased by 65 percent

* Give new travelers the tech thay expect.
Travelers from newer soudrce markets aften
have access to tech-forward travel offerings.
Far example, Indian travelers can travel
anywhere within their country without physical
identification, thanks to the Digl Yatra app
The Southeast Asian rideshare app Crab has
several helpful travel features that competitars
lack. such as automated menu translation and
currency conversion Tourism stakeholders
should consider how to adapt to the tech
expectations of newer travelers, integrating
relevant offerings that ease journeys

+ Create vibrant experiences tailored to
different price points. Crafting lower-budget
offerings for mare cost-canstrained travelers
doesn't need to result in giving them a subpar
experience Capsule hotels, in which guests
sleep In small cubbies. began as a response to
the high cost of accommaodations in Japan, but
they have become an attraction in their own
right—appearing on many must-de lists
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Destinations are changing

The world's top ten destination countries (the
United States, Spain, China, France, Saudi Arabis,
Turkiye, Italy, Thailand, Japan and India, in that
order) currently receive 45 percent of all travel
spending, including for domestic travel But some
rievy locales are gaining traction. A significant
rumber of travelers arg expanding their horizans,
booking journays to less visited countries that are
nearto old standbys.

Far instance, Lacs and Malaysia, which both
border Thalland—an established destination that
Is horne o Bangkok, the world's maost visited city,
are up a respective 20 percent and 17 percent,
respectively, in Year-over-year International travel
spending. Several other countries that have
erafted thaughtful tourism dermand generatian
strategies—such as Peru. the Philippines. Rwanda,

and Vietham—are also expected to reap benefits in

the coming years

Vietnam logged a remarkable 40 percent Increase
In tourism spending in the five yvears befare the
pandermic, Past pandernic, it has rebounded in
part by walving visa requiremeants for European
travelers (while indicating intent to offer similar
sxemptions in the future for Chinese and Indian
travelers) The Philippines has made a concerted
affart ta shift its sun-and-beach branding toward
a more well-rounded image. replacing i1ts long-
standing “It's mare fun In tha Phillppines” tourism
slogan with "Love the Philippines”

Peru is highlighting less visited archealogical

sites while also marketing itseif as a top-notch
culinary destination through the promation of
Feruvian restaurants abroad. Rwanda is investing
in infrastructure to becorme a major African transit
hub, facilitated by Qatar Airways' purchase of a

60 percent stake in the country's major airport.
Fwanda has also successfully capitalized on
sustainable tourlsme By charaing $1.500 per gorilla
trekking permit, for instance, it has maximized
revenue while reducing envirgnmental impact

Teurism players might consider taking some
of these actions to lure tourists to less familiar
destinations
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+ Collaborate across the tourism ecosystem,
Prametion s net solely the domain of destination
marketing organizations. Accormmadation,
transportation and experience providers can also
play important roles. In Singapore. for instance, the
luxury resort Marina Bay Sands partrers axtensively
with Singapore Airlines and the Singapore Tourism
Board to offer compelling tourism offerings

Past collaborations have Included flight and stay
packages built arcund culinary festivals

+ Use infrastructure linkage to promote new
destinations. By extending route aptions,
transportation providers can encourage visitors
to create itineranes that combine familiar
destinations with new attractions. In.Aslag
Thailand's tourism authority has attempted
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to nudge visitars away from the most heavily W herelinTheworld” campaign promoted the
trafficked parts of the country, such as Bangkok country's tourist spots by acknowledagling that
and Phuket. and toward less popular destinatians they are less familiar to travelers, using a series of
images that compared these spots with better-
known destinations

» Deploy social media to reach different
demographics. Innovative social media campaians

can help put a destination on the map. Australia Ax tourism stakeholders look to the future, they
taunched its "Ruby the kangarco” campaign can take steps to ensure that they continue to

in China to coincide with the return of past delight existing travelers while also embracing
pandemic air capacity between the two places. naw ones. Domestic and intraregional tourism

A video adapted for Chinese context bwith remaln major opportunities—catering to local
appropriate gestures and a hashtag In Mandarin) taurists’ preferences while bullding infrastructure
garnered maore than 20 million views In a single that makes travel more seamless within a region
day onone af China's largest social media could help capture them Craative collaboration
platforms among tourisim stakeholders can help put lesser-

known destinations on the map. Travel tides are
shifting. Expertly navigating these currents could
yield rich rewards. =

* Embrace unknown status. "Off the beaten
path” messagding can appeal to widely traveled
tournsts seeking fresh experiences Saudi Arabia'’s
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Plantation tourism in Kerala integrates cultural
experiences that enrich the visitor's understanding
of local traditions. Homestays and eco-lodges nestled
within plantations offer both serenity and adventure,
depending on what each visitor seeks.
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PLANTATION TOURISM

SERENE, WITH A
DASH OF ADVENTURE

Rehan Nair
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Mestled amidst the Western Chats,
Kerala's plantations are a tregsure
trove of biodiversity, spanning
familiar flora like tea and coffee

but several plants and animais that
have ennched human knowledge
about the exhilarating diversity that
nature holels in the sub-continent
Cwver the years, these plantations
have evglved from mere agricultural
hubs to sought-after destinations
that attract tourists eager to explare
their natural beauty and cultural
significance

Cine of the key attractions of
plantation toursm i Kerala |5
the opportunity 1o withess the
meticulous processes involved in
cultivating and harvesting crops
Yisitors can engage in guided
tours that take thern through
sprawling tea estates, where rows
of tea bushes carpet the hillsides

T2 Juby-August 2024
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in shades of green The fragrance
of fresh tea leaves walts through
the air as expert guides explain tha
art.of tea plucking and processing.
affering insights into the journey
from leaf to cup.

Coffee plantations, predominantly
located in Wavanad and the ldukki
district provide another facet of
Kerala's plantation tourism Here
wisitars can wander through dense
canapies of coffee plants shaded by
towering trees. The journey includes
fearning about the nuances of
coffee cultivation. from planting
and nurturing the beans to the
roasting and brewing processes
Some plantations even offer
interactive sessions where tourists
can try their hand at picking coffee
cherries under the guidance of
local farmers

Spice plantations, notably in
regions ke Thekkady and Munnar,
provide a sensory overioad with
their aramatic gardens Kerala's
reputation as the "Spice Carden
of India’ is aptly showcased here
where visitors can explore the
cultivation of spices like cardamom
pepper. cinnamon, and cloves.
Cuided walks through theses
plantations introduce travelers

to the various spices growing in
their natural habitat, along with
their histohcal significance and
maedicinal properties

Beyond agrniculture, plantation
taurlsm in Kerala integrates
cultural expenences that enrich
the visitors understanding of local
traditions Homestays and eco-
lodges nestled within plantations
offer a glimpse into the daily lives
af plantation workers and their
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familles. Guests can indulge in
authentic Kerala cuisine prepared
with lncally sourced Ingredients,
after accompanied by traditional
music and dance performances
that cefebrate the region's vibrant
culture.

Environmental conservation and
sustainability are integral to Kerala's
plantation tourlsm initiatives. Many
plantations acdhere to eco-friendly
practices, gromoting biodversity
conservation and responsible
agricultural methods Educationsl
programs on co nservation

and arganic farming practices

are often part of the visitor
experience, fostering awareness
and zppreciation for sustainable
agriculture among tourists

The economic impact of
piantation tourism is significant
for Kerala's rural cormmunities,
providing livelihoods ta local
residents through employment
apportunities in hospitality,
guiding. and agriculture-related
services: Commuhity-based
tourism initiatives empowet local
stakeholders by involving them in
the tourisrm value chain, ensuring
that benefits are shared equitably
and contribute to the overall socio-
economic development of the

region

The 2024 UN Tourism Coengress
highlighted s renewed emphasis
on health tourism, encompassing
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both medical and wellness aspects,

Neediess to say, Kerala with its rich
heritage of Ayurveda. Yooaa, Siddha.
Maturopathy, and other traditional
health practices, |s uniguealy
positioned to embrace and lead

in primary wellness tourism, These
practices align seamlessiy with
Kerala's spiritual philosophy sand
cultural ethos, offering travellers
halistic experiences that integrate
physical, meantal, and spiritual
well-being. All that you need te do

15 to reach out to the many travel-
assistance agencies and majar
institutions spread over the State
to expenence Kerala's time-tested
treatment practices far healing the
mind and the body.

Imagine embarking an thnlling
escapades like trekking through
lush green plantations, Zooming
thraugh the air on exhilarating
zip-lines. navigating rugged terrain
an mountain and dirt bikes,
experiencing the breathtaking
views of paragliding, and taking the
leap with heart-pounding bungee
jumps - all of these adrenaline-
pumping activities await you here

Wayanad and Idukki have emerged
as Kerala's premier destinations

far these exhilarating adventures,
Similar ta Mepal's success In
leveraging its rugged terrain for
adventure tourism and boosting its
economy. Kerala too can replicate
this triumph Wayanad stands

out as the crown jews! in Kerala's
treasure trove. If you're seaking beth
adventure and serenity. all while
creating unforgettable memaories
with loved ones. then look no
further - you've found the perfect
destinaticn,
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If breathtaking vistas are a must
on your bucket list, then Idukki
has a wealth of options to offer,
This picturesque reqion boasts
popular hill stations, expansive tea
estates, and verdant spice gardens
erisscrossed by flowing rivers and
streams.

If breathtaking vistas are 3 must
on your bucket list, then ldukki
has a wealth of options to offer
This picturesqus region Boasts
popular hill stations, expansive tea
estates, and verdant spice gardens
crisscrossed by flowing rivers and
streams, Whether you're captivated
by stunning scenery of seeking
wellness opportunities armidst
nature’s bounty, Idukki promises

T4 Juby-August 2024
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a blend of scenic beauty and
rajuvenating experiences

The plantation: provide a unigue
glimpse Inte a bygone era of
colonlal charmn, Inviting visitors to
imrmersa themsalves in the tranguil
riythim of plantation life. Set
amidst lush land=scapes, historical
colonial bungalows affer guests

a chance to experience the rich
heritage and unhurried pace of
plantation living This immearsive
experence not only rejuvenates
the soul but also cultivates a deep
appreciation for the cultural and
histoncal significance of these
estates

Colonial bungalows within the
plantations exude luxurnous

charm, offering 2 serene lifestyle
experience. Positioned typically
atop hills, thess bungalows provicde
panoramic views of the entire
plantation below. Surraunding
gardens burst with vilkrant bloams,
enhancing the |dyilic setting, Inside
traditional fireplaces, antigque
furrishings, and decor further
evoke the colenial era, creating an
atmasphere that transports guests
toa different time and place

Expectations serve as the guiding
stars that illuminate a tourist's
jaumey riaht from the momeant
you begin dreaming about your
upcoming adventure Imagine 3
trangjuil haven far remaoved from
the hustle and bustle of city life.
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where the air is crisp with peace
and every direction affers |ush
shades of greenery. This is the
essence of plantation tourism.

When planning a trip, you must
prioritize finding a peaceful retreat
toc escape everyday stressors,
seeking places that are clean,
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- .
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hyagienic, safe, and secure |n Kerala,
when envisioning a serene getaway
far frorm urban noise and bright
lights, the first place that comes to
mind far many is the plantations
These estates provide the perfect
setting for solitude and reflection,
affering a sanctuary away from

both internal and external chaos

Ultirmately, the primary reason for
travel is often to find solace and
plantation stays in Kerala offer

Just that - a place where one can
disconnect, unwind. and reconnect
with oneself amidst nature's
embrace =
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Malabar
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as kayakers battle it out in nature's
oWn arena

International watersport luminsries
like Benjamin Jacob from

France, Manu Vink Wackernagel
representing New Jeslands
prowess, and Eric Hanson, the
Morwegian trailblazer, are just a
glimpse of the star-studded lineup
gracing this year's event Add to
that the Italian flair of Martina Rossi
and Paulo Rogra, the Russian
dynamism brought by Maria
Korinava, Daria Kuznetsova, and
Antan Sveshnikoy, and the Sparmsh
finesse of Mike Krutyansky—this

is a gathering of the best in the
business all converaing on Kerala's
waterways.

What sets MRF apart i5nt just the
skill on display, it's the spirit of
adventure that electrifies the entire
region. From challenging rapids to
precision manauvers, each twist
and turm promises thrills that lesva
spectators breathless and kayakers
hurngry for more. Whether you're 2
seastoned enthusiast or a curious
onlooker. the Malabar River Festival
promises a spectacle like no
other—a fuslon of sport, nature, and
the undying guest for the perfect
run

This is the T0th year of MRF
Hundreds of kayakers. each with
thair own tale of triumph and
tenacity, have been converging

in Malakar year after year to push
the limits of human capakbility
agalnst a backdrop of stunning
sgenery Its more than just a
competition. it's a celebration of
courage, camaraderie, and the raw
beauty of nature's playground. It's
an experience that promises to
redefine adventure in the heart of
Kerala

The build-up to the festival is as
exhilarating as the event itself
Over the past weeks, the upland
villages have seen a flurry of pre-
events that have captured hearts
and imaginations alike From the
thrilling anagling compatition at
Pulikkayam to the adrenaline-
fueled State off-road championship
N Kodenchery, crowds have
fiocked to witness feats of skill and
endurance

SWAGAT
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The festivities have also spilled
aver into a carnival of adventure
with evants like the mud fest,
mud footbal| matches echoing
cheers across the countryside, and
a grueling cycle rally spanning
three districts, all culminating

in Kodenchery, The State-

fevel Kabbaddi championship
awimming bouts. water polo
clashes, and treks through

scenic trais have added layers of
excltament drawing particlpants
and spectators alike into the
whirlwind of action

MRE Isnt just about competition;
it's a festival in the truest sensa

For beginners eager to dip their
paddles into the world of kayaking,
Jelly Fish Water Sports at Beypore
offars a golden opportunity with

REPORT

a special competition on the
scenic Chaliyar River at Kalathara
As the sun sets on another year
of MRF, Kerala reaffirms its status
as a glabal hul: for adventure
tourism With each edition, the
fastival mot only pushes the
houndaries of kayaking excellence
but also strengthens the bonds of
community and camaradarie that
cefine thisexhilarating sport

S0, whether vou're a thrill-seeket
craving the rush of rapids or a
spectator in search of awe-inspiring
feats, the Malabar River Festival
backons Join us as we navigate the
currents. celebrate victories, and
forge memories that will echo long
after the nvers calr. Adventure
awaits—ernbrace the chaillenge and
let the waters tell your story,

Malabar River Festival

A Collective Initiative

The Departrment of Tourism, Government of Kerala, organises the
Malabar River Festival IMRF) annually. The nternational event is held at
Irdvanihipuzha and Chalipuzha Rivers in Kozhikode district The event
is-organized Under the aedis of Kerala Adventure Tourism Promotion
Soclety [KATPS) and District Tourlsmm Prometion Council ([DTRC)
in assaciation with the Kezhikode District Panchayat The event is
techrically managed by Indian Kayaking and Canoceing Association
{TKCA)
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POSTING

Satish Srinivasamurthy takes over as GM, Le Meridien, Koch

£ Meridien Kochi has appointed
Satish Srinivasarmurthy as General
Manager With an impressive career

spanning 23 years with many
reputed hotel brands, Satish brings
with hirn a wealth of experience

in leadership and a strong
understanding of the hospitality
jandscape. A postgraduate from
IMI Luzerne, he began his carear

in Food & Beverage at The Oberoi
Bangalora in 1999 which was
fallowed by overseas stints in the
Baharmas and Switzerland Later, he
wiant an to wiork with The Claridaes
Surajkund and Hyatt Pune

Satish began his |jourmeay with
Marriott International in 2013

as F&B Manager at Courtyard by
Marriatt Chennal He then served

as the Director of FE&B at The
Westin Velachery and Sheratan
Grand Chennai Resort & Spa

He assumed the rale of Hotel
Manager at the Four Paints by
Sheraton Mahabalipuram Resort &
Convention Centre in 2021

Under his leadership, the property
has excelled in year-on-year
arowth in all the financial matrix
guest satisfaction and assaciate
engagement, He was elevated to
the position of Ceneral Manager In
202% where he successfully openecd
Katra Marriott Resort & Spa

Vibe Munnar Resort and Spa appoints Prasad Kakkoth as Chef de Cuisine

ibe Munnar Resort and Spa has appointed
Prasad Kakkoth as its new Chef de Cuising

An MBA in Hospitality Management from Jalpur
Mational University, Prasad Kakkoth has two
decades of experience in the hospitality industry.
He launched his career at Malabar Palace Hotal
koznikode, in 2002 and has since worked with
esteemed international brands such as The East
Ramada Hotel K54, ITC WelcomHotel Raviz
Kozhikode, Vivanta by Taj Trivandrum, Grand Hyatt
Abu Dhabi Hyatt Regency Thrissur. and Marriott

Hotel Whitefield Bangalore

Shafee Ahmed appointed as Cluster General Manager at Gokulam Grand

Hotel & Spa

T8 Juby-August 2024
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akulam Grand RHesort & Spa

Bengalury has appointed
Shafee Ahmed as Cluster General
Manager,

Shafee Ahmed's journey in the
haspetality industry began as a chef
at Heliday Inn, Bangalore, Over

the years, Ahrmed transitioned into
sales and marketing, leveraging

his talent for direct interaction and
earning a Post Graduate Diploma
in Management from the National
Institute of Sales, He has held kay

positions in sales and marketing at
haotels such as Raintree. Asiana and
K Rah®|a Hotels in Chennai and
South India

Establishing himself as a successful
entreprenedr, Ahmed had
launched his hospitality brand,
Purpletree His entreprenaurial
spirit extended to mentaring and
consulting of aspiring business
investors. helping them navigate
the complexities of starting their
own hospitality ventures
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: }{ 7‘ FKHA INSTITUTE OF
. HOTEL MANAGEMENT

FEKHA THM  (Ansomnanve oF rEoERATION OF KERALA HOTELS ASSOCIATION)

Five years of Excellence in
Hospitality Education...

Courses

conducted year

Regular Diploma Course

Qualification: S5LC
1 year

Staff Empowerment Program (STEF)
(For working staff of FKHA member hatels)
Qualification: S5LC + Two year cxperience

2024-25 ACADEMIC YEAR

ADMISSION STARTED
Qualified & Experienced
Dlplnma Awarded by Faculty, Practical Oriented
} STED Council Curriculum
50% Fee Onlineclass No Training in
from hotels Assistance Tuition Fee Star Hotels
Study along with Free Accommodation &
Job & get a Professional Food
Diploma Monthly 100% placement

Stipend in star hotels

FKHA IHM Centres at

Thiruvananthapuram, Kollam, Kottayam, Ernakulam, Thrissur & Kozhikode

Contact | Thiruvananthapuram - 9946941942, Fmail: fkhaihmovmégmail com
H.O. FKHA House, TC.16/253/1, EVRA 371, | Kollam - 5714215600, Email: fxhainmidmiigmall.com
Eswaravilasom Road, Vazhuthacaud, | o azd il e aiherkivrnamal cox
: ; yam - 2247216520, Email: fkhaitenkiym@gmail.com
Yhinnzoantiiapueaia63508h P (471 23 % Ernakulam - 9539446477, Emall: fkhaihmekmé&@gmail.com

Mob: 9074066693, Principal: 9846936211 : :
Ermail: fkhasta te@gmaii.mm Thrissur - 8281386600, Emall; flkhnainmicr@gmail.com
fkhaihm@gmail.com | Kozhikede - 8592973973, Email: lknalhmch@gmail.com
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