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Navigating challenges, Seizing opportunities

sactor, faces a3 complex landscape of challenges and

opportunities. Kerala tou rism has certainly bounced back
from the debilitating impact of the Covid-13 pandemic, but the
hatal sectar 15 yet 1o fully recover from the many complexities
thrown up by the long shutdown. IF the Industry i able to put
the bitter experiences of those dark days behind it, it is only an
account of the sugport being extended to us by the Government
of Kerala

The hospitality industry in Kerala, particularly the hotel

Endowed with natural beauty and a rich cultural fegacy, Kerala
attracts tourists globally, creating a healthy demand for quality
accommodation. The last few years have seen the hotel industry
rising to this challenge, investing heavily In accommodation
facilities and affering many frills that traveliers from near and far
expect from a robust industry. The hygiene and safety standards
that the pandemic forced upon populations everywhere are
now part of the Kerala hotel industry's playbook.

We have joined the current trand of affering eco-friendly and
sustainable hospitality to attract environmentally-conscious
travellers. We have also embraced technology, from te-ups
with online booking platforms to contactless check-ins, for
aperational efficency and customer satisfaction. As 2 resull of
all this, Kerala today has the highest number of 3-5tar and 5-5tar
hotels in the country and is perhaps the only State to offer top-
of-the-line accommodation facilities, food and beverages, aven
in srmall towns.

All this has, of course, brought in additional operstional
complexities, not to speak of the heavy cost burden on the
hiatel owners, The industry has baen enly happy to adapt 1o the
new normal, but this cannot continue without the government
mreeting some of our key demands, We have far long been
demanding industry status” for tourism, This would make the
processes and procedures for setting up ventures and running
them smoother and give the sector better and easier access
to much-needed finance from banks and other souorces. It s
alzo our demand that we should be given interest and power
subsidies

The present practice of collecting the Turnover Tax (ToT) at
diffarent points is @ major headache for us and we wauld urge
the government to collect ToT at the first point. We also feel
strongly that greater tramsparency in grant of licences and
collection of taxes can be brought about by shifting both the
processes to online platforms.

We are an industry where many players with different levels
of financial capabilities operate. However, we are collectivaly
conscious sout our corporate social responsibility and we have
done our bit in this direction with several CSR initiatives |ike
cubstantial contribution to the Chief Ministar's Disaster Ralief
Fund ({CMBRF), provision of ambulances and, to top it all, setting
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upthe FEHA Institute of Hotel Management [FKHA-IHM] in 2019
to groom a new generation of hospitality professionals,

With the FEKHA-IHM, our endeavaur has been to make a dent in
the unemployment scena in the State by creating professionals
who can join the job market at a higher level of the value chain.
Qur trainmg 15 not anly free of cost, but we pay each student
a stipend and we provide 100% placement to the successful
students in the star hotels owned by members of the FEKHA,

In-service training is also being offered to staff of various hotels,
wha have long experlence, but not the necessaty qualifications
to moye up the job ladder. Those who complete our courses
are being offered promotions with higher pay packets. We are
happy to state that around 500 students have passed out of
our six centres and are employed gainfully in hoteis and resorts
within and outside Kerala, and abroad.

Wie see all this as our stakeholder responsibility and hope that
the weighty burdens that we have taken upon aur shoulders
would be reciprocated egually by the adminstration.

Swagat, the magazine that you hold in your hands, is our latast
inifative to connect better with our patrons, peers and the
government, We hope that this bi-lingual bl-monthly magazine
would provide all friends and patrons FEHA in the tourlsm
industry and beyond an |deal opportunity to work with us to
take Kerala tourism to greater hetghts of glory,

Happy check-ins)

V. Sunil Kumar
Fresident, FRHA
& Edhitor, Swagat
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Kerala Tourism All Set For
A Quantum Leap

| Kerala tourism is back

on the growth trajectory
after the debilitating two
pandemic vears. Several
Initiatives have been
launched and several more
are in the works to keep
up the growth momentum
and ensure a big leap
forward in the coming few
years, says Tourism and
Public Works Minister
PA. Mohammed Rivas

Heritage in Tourism

Kerala as a cultural region with a vast

and diverse heritage holds immense
polential for herilage-locusged initiatives
in tourism for the greater benefit of all
stakeholders in the tourism sector, writes
Dr. Manoj) Kumar Kini
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KOCHI The Dream City

4 Around 30 different immigrant populations
from diverse nationalities, speaking over
16 languages, have seamlessly integrated

with the local community, making Kochi

a unique hub of cultural diversity, writes
Mohan Kakkanadan.

Robot Kitchens

Integration of Al in the food and
beverage industry can work wonders
for the hospitality industry
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Whispering Stones,
Misty Memories

'The St. George Church at Pallikkunnu,
nestling the Munnar hills, 18 a quaint Gothic-
style structure that has many tales to narrate
about the lives led by the Europeans in this
outback of India some 150 years ago. writes
Giji K Raman

Vizhinjam Seaport

A maritime game changer
Located just 10 nautical miles away from
the international shipping route and
having a natural draft of 23 to 27 metres
with minimal littoral drift, Vizhinjam is
expected to be a maritime gamechanger
for India, writes N. Vijayagopalan
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On the cards

o Jourism Investor Meet

s Women's Tourism
Network

s More Adventure
Tourism Projects

1 Jourism-Public Works
Desian Policy

s Sinale-Window System
for tourism

s Gonversion of
AT Mission Into Society
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erala tourism is back on the growth
trajectory after the debilitating
two pandemic years. Several initiatives

have been launched and several more

are in the works to keep up the growth
momentum and ensure a big leap forward
in the coming few years, says Tourism and
Public Works Minister PA. Mohammed
Riyas in an exclusive interview granted to
Swagat Excerpts from the interview,

wagat: Kerala's strength
lay in its huge potential for
experential toursm, How

pivotal 15 experiential tourism to our
gameplan?

Tourism Minister P.A. Mohamed
Riyas: We have certainly placed

a high premium on experiential
tourism. Our goal is to give visitors
to Keralz an immersive exXpearience
af the rich palette of sounds, sights,
tastes and fragrances that our
State has to offer Our food, crafts,
artfarms, festivals and the very
breeze have something unigue
about them

We are promoting all these
through and In conjunction with
the Responsible Tourisrm Mission,
which has grassroots units focused
an each of the specialty that

Kerala has on offer. This means
tourism entrepraneurs have several
gpportunities awalting them across
the State.

We have clearly taken some
major strides in promoting
Responsible Tourism (RT). What
more can be done to curate our
RT products better at the micro
lewvel?

Responsible Tourism is one of

the corner stones of our taurism
pramotion efforts. Kerala is today a
global medel in RT. We could also
create new models in experiential
tourlsm using RT as a platform.

Cne of the key components of this
is the umbrella 'Street” initiatve.
We have rolled out art street, water
street, food strest and other similar
open space projects to promaote
local area tourism. We will get
foretgn tourists to these locations as
part of tour packages so that they
also get to experience these at the
grassroots.

These venues and experiences will
also be linked to the Farm Tourism,

Mow-Dec 2073
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e have now turned our

attention to Adventure

Tourism. We have chalked
out several plans on that front. The Glass
Bridge at Wagamon has proved to be a
big draw with adventure seekers. Within
weeRrs of its inauguration, around 30,000
people have experienced the thrill of
walking on the Glass Bridge.

10 New-Des 2023
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Agri Tourism initiativies and the {’}
Waormen Tourism Netweork We *

are also trying to groom a strong
and diversified branded souvenir
tourism segment

In 2 major endorsement of the
sustainable and women-inclusive
initiatives successfully promaoted by
the Responsible Tourism Mission
(RTM), we have bagged the Glabal
Responsible Tourism Award 2023

This award has been instituted by
Responsible Tourism Partnership
and Internaticnal Centre for
Responsible Tourism (ICRT) in the
best for local sourcing, food, and
craft category

The State's BT Mission was selected
for the award the most valued
honour being given for sustainable
and |nclusive tourism initiatives,

far linking women-led small and
medium-sized enterprises {(SMEs) to
tourism activities and for ensuring
effective rmarketing of indigenous
products.

We are planning to convert the
Responsikle Tourism Mizsion into a
Sociely and fake Uup More projects
across the State

SWAGAT
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Youth, adventure seekers,
professionals, students and
artists are looking for newer
experiences every time they visit
Kerala. What do we have to offer
thera?

Cowid-19 was a huge dampener for
two years Vhen this government
came Lo power, aur primary task
Wwas to rejuvenate tourisrm and
instil cenfidence in the tourism
sactor With thiz and in view we
devized several new projects and
programmes. Kay among thesa
was Caravan Tourisem. The younger
gerneration received |t with open
arims

We have now turned our attention
to Adventure Tourism We have
chalked out several plans on that
front The Glass Bridge at Wagamon
has proved to be a big draw wilh
adventure seekers. Within waeks

of its inauguration. around 30,000
peaple have experienced the thrill
of walking on the Class Bridge.

\We have already installed Floating
Briciges in five coastal districts
Similar bridges would come up in
four more districts in the corming six
rmonths A Surfing Acadermy would
come Wp at Beypore very soon and
proposal for a Kayaking Acaderny Is
also in the works

An Adventure Park has been setup
at Akkufam in Thiruvananthapuram
One oft-heard complaint about
Kerala was about the abserce of
right life in our cities. We have
made a beginning on that front in
Thiruvananthapuram

Professionals, especially those in
the IT sector, can have 'workatlons
of a lifetime in the facilities that
the Kerala Tourism Developrment
Corporation (KTDC) bas readied for
them Kerala has already become
an excallent wedding destination
thanks to the strenuous efforts we
have made to promote the idea in
a big way.

Students are also being brought
inte tourism promotion activities
by enlisting their participationin

SWAGAT
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Tourism Clubs, The idea |s to use
the services of the Tourism Clubs
in the upkeep of local tourist spots

and the students local level tourism

ambassadors,

What are we doing to make our
tourism sector women-friendly?

We are keen to attract women
travellers and are preparing several
wiormen-friendly tourism prajects
The emerging trend in tourism is
that of wormen setting out on their
own, individually and collectively,
to anjoy their weekends and long-
distance travel

We have done a close analysis of
this trend and we are working on

several initiatives to promote it to
the maximum, We have drawn up a
project to promote wemen-friendly
tourism and destinations that are
best suited for individual and group
wiormen travellers

The project |s being iImplemented
by the Responsible Tourism
Mission, primarily by linking
warmen travellers and wormen
entrepreneurs. The nebwork thus
created is being highlighted as part
of our safe travel promaotions The
goal is to make this a vertical that
wolld be either owned or aperated
ar facilitated by wormen

Stays will be arranged at homes,
homestays, serviced villas or resorts,

18-11-2083 11:0536
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e are ready with several new

projects to attract youngsters.
Caravan Tourism is already
here, We plan to give a big push to Heli

tourism and Cruise Tourism in the coming

days which, we are confident, would

tourism earnings to the next level

all of which would be owned or
supérvised by wornen. The travellers
wiollol be ahle to experience

ethnic cuisine and use autos and
taxis operated by women to move
around They would also have the
services of Community Tour Leaders
and Women Story Tellers to take
them throuah the rich tourist
bounty that Kerala has We are
canstantly working to improve on
all this

We must raise the standard

of our public and tourist
infrastructure to world standards
to make a real breakthrough
here...

Absolutely! We need to craft a
diversified product and offer world-
class facilities for our guests. Gur
overall goal 15 to nurture a healthy
tourism culture. We also wish to
rmake it a popular enterprise where
everyane gets to play a role,

We have already initlated steps to
laverage the latent strengths of the
private and cooperative sectors to
rmake this happen. We are working

12 Now-Des 2023
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an a Tourism-Public Waorks Design
Palicy as part of this. It is iImportant
to have built up structures

that reflect the Kerala idiom of
architecture

The 122-year-old Feroke Bridge
acrass the Chaliyar River is currently
under renovation and would be
inaugurated in 2024 Work on
another bridae at Aluva is set to
commence in 2024, both projects
being implemented in cooperation
with the public and private sectors,

MICE (Meetings, Incentives,
Conventions, Exhibitions) had
gone away from Kerala in recent
times. What are we doing to
bring MICE back into play?

MICE tourism is gaining in strength
though slowly Several international
conferences have returned to
Kerala. G20 Sherpa Meetings

had played a big role in this Big
ticket players in the tourisim sector
have also begun to look again at
Kerala. We expect the pace of such
happenings to intensify in the days
to comae,

18-11-2023 11:0538






There was talk about a Kerala

Tourism Regulatory Authority
some time ago. |s it still on our
agenda?

Oh. yes! We have not gone back on
that proposal \We are working on it

There is this view that majority of
tourists who come to Kerala are
backpackers. We need people
with greater spending power to
visit the State. What are we doing
about this?

We have fashioned cut several
projects with this goal in view
Caravan Tourism is already here
We plan to give a big push to Hell
tounsm and Crulse Tournsm in

the corming days which, we are
confident, wiolld tourism earnings
to the next lavel

There has always been a low
intensity negative campaign
against Kerala In some corners
outside Kerala. How are we
combating it?

We are not bothered about
negative repartage on Kerala
We are alert to every emergency

14 New-Des 2023
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e have been able fto resisl

all negative campaigns

thanks to people's unity. We
are organising a structured marreting
campaign to promote Kerala. We will
continue to do that. We are also adding

to our bouquet of tourism offerings

SWAGAT
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and our tourism sector has made
rmassive gains in the post-Covid
months, so much so that the
Tourism Minister of BIP-ruled
Goa had gone so far as to say that
Kerala should be a model for all
States when it comes to tourism
promaotion

If wou look clasely, you will see that
domestic tourist arnvals have made
a quantum leap during the first six
manths of 2023 We are polsed to
set new records In domestic tourist
arrivals this year

See. this s also getting reflected in
global perceptions aboul the State
rerala is the only State in India to
ke included in the 52 ‘must-seg’
destinatians in the world listed by
Mew York Times, The world gives
this recognition to us also because
of the social harmaony here

We have been able to resist all
negative campalans thanks to

SWAGAT
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ourism has an important role to

play in the State economy. When

the State economy registered a
surge in activities and revenues post-
Covid-19, a key contribution came from
the tourism sector. The State Finance
Department has made a special
mention of this. Remember, we dic
this we did this despite foreign tourist
arrivals not reaching former highs.

Moy les 2023 1.5
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people'sunity. We are organising a
structured marketing campaign to
prormote Kerala, ! will continue to
do that Ve are also adding to our
Bouguet of tourism offerings

State Finance Department has
cial mention of this.
e did this did this
e forelgn tourist ar
zaching formear highs

ensure private sector participation
and more investment so as to |
tourism sector's contribution to the
o the present 72% to
¥y the turn of the decade
Tourism's contribution to the
State CDP is only 10% now. What
are our plans to attract more

Qur goal 15 to makes tourism the
bedrock of local econom

Tourism must touch the lives of entrepraneur

investment into the sector and
raise tourism's contribution to
the CSDP7

Tourism has an important role ta
play in the State warmy. When
the State econom ered a
surge in activities and revenues
past- d-19; 2 tribxution
came from the tourism sector. The

rla. It should becomea
their key money earnsr Proje
being implementing through the
Responsible Tourlism Mission will
play a major role there.
We are planning a major Tourism
Investor Meet to |ift th el of
foUrism
wiewish to

ideas to come on the
capitalise on t
One of the

make experlential tourism, where
nd young entrepreneurs
a big rale 1o play, an integra
component of our tourism
bouguet

SWAGAT
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Severs| States have granted
Industry’ status to tourism. What
are we planning to do?

We are already warking an several
incentives on par with the industrial
sector 50 that tourism sector is put
an a firm footing Our discussions
with the Industries Department

on this is angoing. We are also
planning Lo introduce a Single
Window Systemn for the tourism
Sector

The Business Jet Terminal,
commissioned recently at ClAL,
is in every sense a game-changer,
But we need to link up our
destinations with it, What steps
are we contemplating to ensure
that?

The Kachi airpart has made a
huge difference for our tourlsm
sector. In that sense, the Business
Jet Terminal s a major asset for
us. As it is, major players in the
tourism sector are plugged Into
the Nedurmbassery international
airport. What we need to do s to
strengthen these ties. We are also
going to cpen up the Heli Tourism e’g}
sactor. Clal will have a major role
to play there

What we have in Kerala in

the main is resort-centric
tourism. Hotels play an equally
important role, employing tens
of thousands of youngsters

What can be done to ensure that
hotels, which have fine facilities,
get the importance they deserve?

We are committed 1o taking
everyone along. Cur projects

are geared to that end. \We

will onboard sl players in the
haspitality business in our scheme
of things

Where do we go from here?

As B society. we are great hasts

Our people have adopted the idea
of people-centric tourism In a hig
way. This was the key factor cited by
Mew Yark Times when listing Kerala
as the 13th ‘'must-see’ place on the
face of earth, We can anly maove
farward from there

Asokan Pallickal is Editorial
Coardinatar, Swagat

Moy Dee 2073 17
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erala Tourism Wwould open

a brand-new venue for

Destination Wedding in
Thiruvananthapuram on NMovernber
z0.

The centre, the first ta be owned

by the Tourism Department, 15
coming up at the Sanghumukhom
Beach Park, located adjacent to the
Thiruvananthapuram International
Ajrport. Simultaneously
Sanghumukhorn would get a night
life street and a food street

An amphitheatre that can
accommaodate around 300 pegple
has been developed at the Beach
Park for use as destination wedding
venue |tis being implemented

by the District Tourism Pramotian
Council (DTPC) at an estimated
outlay of Rs. 3 crore

9
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InThiruvananthapuram

The first destination wedding
wiolld take place at the
venue immediately afterits
inauguration by Tourism and
Public Warks Mirustar PLA
Moharmmead Rivas A sea-view
café with Augmented Reality
[AR) and Virtual Reality (WVR}
#ones is also being planned at
the beach which is a favourite
getawsay of the residents of the
city

All the major tourist destinations
in Kerala are already destination
wedding venues, Against around
100 weddings that used to

take place annually at these
venues, the State s now playing
host to 300 to 400 destination
weddings, the Tourism Minister
said
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Kerala Tourism plans microsites
10 promote pilgrim tourism

erala Teursm is all set to
come out with 3 set of
microsites to promote the

state’s rich and diverse heritage,
highlighting features of important
places of worship,

As part of this a microsite
that provides a wide range of
infarmatian in different languages
an Sabarimala will be urveiled
The revarmped rmicrosite on the
hilis-shrine in Pathanamthitta

” district will have comprehensive

- era a information in five languageas:
- = S S English. Hindi, Tamil. Kannada and

Gad’s O Telugu

wn Country
The Rs 61 26-lakh praject will alse
feature e-brochures on pilgrimage
@ to the hill-shrine. 180 kim narth of
the state capital The site will also
carry a promaotional film, Lakhs of
pilgrims visit the Ayyappa temple
annually and the project is aimed
at making their trips hassle-free

The renovated site will provide

the pilgrims with additional
infarmaticn on the temples the
pilarims can visit after warshipping

at Sabarimala, their travel routes
and the rituals to be followed

YouTube videos will further
substantiate the details, authorities
said, pointing out that the efforts
were aimed at boosting Kerala's
reputation as a major pllgrim
tourism state

The site will provide informatian
an not just the routes, but the
transport facilities and ledging
facilities in the vicinity of the
termples, thershy woolng a greater
nurnber of pilgrims.

The microsite will also show
details of the latest infarmation
an 3abarimala darshan, the
topographical specialities of the
hill-shrine, its cultural values and
traditicns, All these can enable
prospective pllgrims to chart their
itimerary

The Tourism Department
sanctioned Rs &1.36 lakh for

the microsite on Sabarnmala on
October 16, after the Working
Croup concerned approved

the project. Earlier, Tourism
CDepartment had sanctioned Rs
o0 lakh for an Augmented Reality
Heritage Tour of the famed Sree
Padmanabhaswamy Temple in the
state capital.
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Kerala Tourism
hags Best SIHI][I
Award at WTM
London

erala Toursrm's pavilion

has won the best stand

award at the just concluded
WerldTravel Market (WTM) in
Landon, besides basking in the
limelight right from day-one at
the l=ading international trave|
and hospitality fair that began on
November &

Kerala also stood out with its
unigue preducts an display at

the show with travel and toutism
industry majors from arcund the
warld showing keen interast in the
state as an all-season experiential
tourism hub attracting visitars from
niche markets acrass continents

It's really a big recognition for
Aerala to win the award at one of
world's |[argest tourism fairs. This

15 one of the latest in a series of
international honours that came by
Kerala in recent monthns,” Tounsm
Minister P & Mohamed Riyas said

‘Herala made a big impact at

WTM 2023 where visitors to our
stand, mostly representatives

from global travel and hospitality
majors, showed keen interest in our
products and initiatives.” said State
Tourism Secretary K Biju, who led
the state’s delegation to WTM

22 Now-Des 2023

THIE
N

MAGICA
A R AN PAY

The Kerala Tourism pavilion, which
stood on a 126 sq.m space; was
themed "The Magical Everyday”
celebrating the festivals of Kerala
The central attraction of the stand
was the huges Kettu Kala - a
gigantic effigy of a pair of bulls

The Tourisrm Secretary received the
award on behalf of Kerala Tourism
Also, on Novermnber 7. the show
saw the trailer launch of Car and
Country's next leg, featuring Kerala
Two Keralites - Despak Narendran
and Ashigue Thahir - are at the
wheels in this edition, alang with
Freddie Hunt, a professional racing
driver and son of the legendary
James Hunt, the 1976 F1 Woerld

Champion

Trade partners from Kerala to
WM 2023 were Abad Hotels &
Resorts. Alhind Tours and Travels
Cosima Travel and Trade Links
Crowne Plaza Kochi, Intersight
Tours and Travels, Kerala Tourism
Crevalopment Corparation
Pioneer Personalized Holidays,
Santa Maonica Tours and Travels
Spiceland Holidays Tamara Leisure
Experiences and Xandan Resorts
The Kerala pavilion at Worla
Travel Market 2023, London was
conceptualised and executed by
Stark Commiunications, Kerala
Tourism's marketing agency

SWAGAT

18-11-2023 11:0550

-



EVENTS

ch

Confederation of
Indian Industry

m

India International
Travel Mart

RATR
KITCHEN

& HOSPITALITY EXPO

02

RESTAURANT
2023

" "t

(Sd

centre for innavation
in science & social action

M ETRO‘{!}

FOOD AWARDS

Your Efficioncy Recognizad

SWAGAT

| SWAGAT_DEC_2022 EDITED.indd 23

India Hospitality Fair 2023

05- 07 December 2023

Venue: Coa

Organisers: Cll, Chennai

The haospitality sector exhibition aims to showease the growth potential and
opportunities within India's hospitality industry, highlighting Its integral role
in the country's tourism sector The exhibition will bring together industry

stakeholders, entrepreneurs, investors, and policymakers to foster collaboration,
innovation, and growth (n the hosplitality sector,

India International Travel Mart Hyderabad 2023
01-03 December 2023

Venue: Hitex Exhibition Centre, Hyderabad

Organisers: Sphere Travelmedia & Exhibitions Pvt. Ltd.

India International Travel Mart Hyderabad is a leading travel-trade exhibition that
aims to create a dynamic platform for businesses across India's major cities to
connect and callabarate. ITM events offer a chance for taurism professionals to

interact with potential clients and showcase diverse destinations and industry
sectors.

Food Kitchen & Hospitality Expo 2023

09-10 December 2023

Venue: Dr. TMA Pai International Convention Centre, Mangaluru
Organisers: ZMZ Events, India

Food, Kitchen and Hospitality Expo will be the annual premiurm trading platform
for the industry professionals, stakeholders to network and promete the latest
products and services with an cppartunity tosource and connect with local,
regional and internaticnal suppliers. distributors and manufacturers of food,
beverages, food service equipment hospitality design and technology products

Restaurant Awards 2023

05 Decemiber 2023

Venue: ITC Kohenur, Hyderabad

Organisers: Restaurant India

Restaurant Awards 2023 is the top henour bestowed upon the greatest (h the
industry who have tireless|ly dedicated their lives walking an extra mile to raise
the kar of the Food & Beverage Sector

Global Ayurveda Festival 2023

01-05 December 2023

Venue: Travancore Convention Centre, Thiruvananthapuram
Organisers: CISSA

GAF 2023 A Platfarm o Caelebrate India’s Haaling Wisdeorn - is being organized
frormn 1st to 5th December at Creenfield International Stadium, Kariavattom
Thiruvananthapuram, Kerala; with the focal theme: "Emerging Challenges in
Healthcare & a Resurgent Ayurveda

Metro Food Awards 2023

20 December 2023

Venue: Thiruvananthapuram

Organisers: Metro Mart

Ermbark on a journay of culinary distinction with the Metre Food Awards 2023-
2024 where excellence takes canter stage! The prestigious Metro awards spotlight
and honor cutstanding achievernents in the food and beverage sectar, providing
a distinguished platform for brands and restaurateurs o showcase their culinary
Drowess
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NIRRT | milestones in history
marked by places
ind events since
prehistoric times like
the ancient burial
sites. Later on, the
development of the
societal structure
and traditions that
were religiously

followed,

old tragitions and customs

Further north in the Malabar
region, the centuries-old art form
af Theyyam takes centre stage. This
ritualistic performance showcases
the state's indigenaus peliefs, vivid
makeup, and intricate costumes
allowing tourists to experience the
spiritual and artistic heritage of the

erala’s heritage |s a tapastry frorn Portuguese, Dutch, and P
K-.wve*.- with histarical British influences, tell the story Down south, the tranguil
architectural, artistic, and af the many cultures that have city of Thiruvananthapuram
culinary threads. making ita shaped the region aver centuries armazes you with the opulent
compelling destination for travellers  The historic Mattancherry Palace, Padmanabhaswamy Temple. a
seeking a deeper connection with also known as the Dutch Palace, is treasure trove of Kerala's religious
the past, a prime illustration of this colonial and artistic heritage The temple’s
srchitecture stunning architecture. intricate

Walk down any street in Kochi B :
sculptures, and legendary treasure

particularly on the west side, and Maving inland te the picturasgque

e y‘ 3 g: P 9 vaults make it a testament to

voul are certaln to run Into a pillar towen of Thrissur, the Thrissur it " 2 -
: the state's spintual and histonical

here or a facade there or, =till Pooram festival stands out as a e

better, a temple, mosgue or church  vibrant display of the state’s cultural Hacy

steeped in histary Time has still heritage This arand celebration, There is a lot else—the mystifying

not erased the many imprints of with [ts mesmerizing display of variety of images at Edakkal, the

a syncretic culture that flourished caparisoned elephants, traditional rich performance legacy of the

here decades and centuries ago music, and spactacular fireworks, Kerala Kalamandalam, and the

offers a glimpse into Kerala s age- indigenous gnd subtly nuanced

¥ochi's architectural styles, ranging
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Kerala architectural charm of
the Cheraman Mosgue and the
Padmanabhapuram Palace, to
name a few

Kerala as a cultural region with
such vast and diverse heritage
holds iImmense scope for heritage
focused initiatives and potential for
capitalisation of the rich heritage
for the greater benafit of ail
stakeholders involved. With such an
elaborate history and legacy as that
of Kerala, it is extremely pertinent
that sensitive and collaborative
heritage practices and Initiatives
arein place

Kerala has had many significant
milestones in history marked by
places and svents since prehistoric
tirmes like the ancient burial

sites. Later on, the developrment of
the societal structure and traditions
that wera religicusly followesd,

are all part of the lineage and
heritage that has contributed to
the grawth of Kerala. Kerals 15 alsa
greatly blessed by its geographical
attributes that are also instrurmental
1o its place on the heritage map of
India The \Western Chats is one of
the designated UNESCO Heritage
spots and the only one from Kerala,
far its unique wealth of endemic
species and biodiversity,

Chwving to its very strategic location
right at the southern tip of the
Indian subcontinent Kerala has
always maintained a position af
power and attention frorm around
the world by means of trade. This
has greatly influenced the historical
and cultural landscape of Kerala in
comparison to ather Indian states

This has also resulted in the
assimilation of a lot of tangible
and intanaible heritags within
the boundaries of Kerala during
different periods. This trend of
commerce and subseguent
invasions and settlerments from
outsiders had also resulted in
the formation of very diverse and
sormetimes polarizing cultural
aspects through the length and
breadth of Kerala, This is alsa the

26 Now-Des 2023
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prirne reascn why heritage focused
studies and initiatives are all the
more important in & state like
Kerala.

Present status of heritage

Karala has and always had
immense potential in the
tourisrm sector as is evident

frorn the average tourist footfall
of 18574004 during the pra-
pandemic and 5329727 during
the post-pandemic period. There
still exists numerous aspects of
histonc impoartance in Kerala
which are not explored enough
ar brought Into the limelight
sufficiently to expanentially add to
the growth of tourism in Kerala,

Despite Kerala being a treasure
trove of historical sites, architectural
manurments and heritage sites
there |s vary little effort at efficient
and productive harnessing of this
leqacy There are still nurmerous
vaults of valuable historical heritage
that are waiting to be discoverad
and explared and even more which
have been discovered but not been
explored and some even exploited
to the verge of detriment.

Hertage conservation and
capitalisation Is a tight rope that
needs to be tread with the utmost
caution. especially in a cultural
climate like that of Kerala, which
15 a boiling pot of iInnumerable
ideciogies and beliefs There are

SWAGAT
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Heritage conservation and
capitalisation is a tight rope
that needs to be tread with the
utmost caution, especially in

a cultural climate like that of
Kerala, which is a boiling pot
of innumerable ideclogies and
beliefs.

Immense opportunities just lying
around every carner which can be
harnessed for avenuses including
tourism from a purely financial
point of view

Kerala as a state that experiences
heavy tourst flows during vacation
saason shill needs to upgrade

itself when it comes to herltage
tourism. be it cultural. geographical
ar historical Even thaough there s
guite a handful of projects that are
making their name known in the
damain of heritage tourism like The
Muziris Heritage Project, Thalassery
Hetitage Project etc, there is still

a lack of adegquate drive in the
desired direction to incentivise and
energize the scenery of heritage
perception and understanding

Initiatives like this will not enly help
capitalize our resources but also
assist in sensitizing and educating a
wider audience about the relevance
and pertinence of our historical
past. And thisin turn will result in a
higher reverence for one's past and
lineage which is always welcome.

Different subdomains of heritage

When heritage is discussed, it

Is important to dermarcate the
different domains and subdomains
of heritage Heritage can be broadly
categorized as Cultural, Matural

and Built Further, Cultural heritage
is divided into intangible and
tangible heritage

As the name suggests, Intangible
heritage will include all the
practices, expressions, knowledge
and skills that communities,
groups and saometimes individuals
recognise as part of their cultural
heritage. Also called living eultural
heritage, It is usually expressed

in one of the following forms:

SWAGAT

| SWAGAT_DEC_2022 EDITED.indd 27

Kem!r:f is known for its unigue
practices and traditions that

have been followed for ages. the
Theyyam in North Kerala and

Koodiyattom in central Kerala are

brilliant examples that show the

manifestation of centuries-old
beliefs and traditions that are still
followed today.

aral traditions, performing arts;
social practices, rituals and festive
events; knowledge and practices

concerning nature and the universe,

and traditional craftsmanship
{UNESCO) Kerala is blessed with
immiense cultural walth and
therefore a lot of cultural heritage:
tangible and intangible

Kerala is known for its unigue
practices and traditions that

have been followed for ages: the
Theyyarm in Morth Kerala and
Keoodiyattom in central Kerala are
brilliant examples that show tha
mahifestation of centuries-ald
beliefs and traditions that are still
followed today. Likewise, there are
mary such practices and art forms
that can be witnessed in various
parts of Kerala

Tangible heritage on the other
hand includes ail the physical
entities that involve and are
part of our culture, it could be
artifacts, paintings, sculpturas, ete.
Kerala has a very dynamic history
prehistorically as well during the
medieval ages where it has had
constant interactions with travellers
and explorers waridwide This has
invariahly added to our wealth of
tangible heritage as well.

Matural heritage refers to
natural features, geclegical and

physiographical forrnations and
delineated areas that constitute
the habitat of threatened species
af animals and plants and natural
sites of value from the point of view
of science, conservation of natural
beauty (UNESCO)

For Kerala, Western Ghats |s the
prirme example which has been
added to the list of UNESCO World
Heritage Sites due to its position
as ane of the world's eight “hottest
hot spots” of biological diversity.
This will not only bring recognition
but also attention and precaution
to the numerous destructive
“interventions” that are being
proposed in the Chat region

Built Heritage means those
buildings, artifacts, structures,
areas and precincts that are of
historic, aesthetic, architectural

of cultural significance. It must

be recognized that the culwral
landscape arcund a heritage site is
critical for the interpretation of the
site and its built heritage and thus
s very much an integral part of it
[INTACH).

How heritage plays a role in place
making

Placemaking can be called the
Feart of Heritage Canser/ation
to an extent because 3 place is
often signified in the human mind
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because of one's past experignces
there Cur shared connections
with a certain bullding or space
allow us to attribute some value
and significance to it Therefore,
the root of heritage and heritage
conservation is always our fiving
connection to the past, a place is
never just a piece of land. itisa
convergence point of our fondest
memaries and cognisance

Donovan Rypkema, an advisor to
Glabal Heritage Pund, describes
‘mlace’ as “the vessel within which

28 Now-Des 2023
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the spirit’ of the community is
stored” Place 15 the product of the
nuMmsrous users it has had over
time. the environment and their
shared history

Histaric buildings and sites are
significant due to the desp
connections people have with
thern. These connections are rooted
i ther cultural slgnificance. Ths

is the driving force behind why

a location becomes a place and
why a place becomes a cherished
neritage site

The root of heritage and o=
heritage conservation is @

always our living connection
to the past, a place is never
just a piece of land, itis a
convergence point of our
fondest memories and
cognisance.

In heritage: it 15 essential that the
‘place’ 15 imbued with a communal
spirt as well as look into the past
to reinstate the glory with a step
forward to concur to the medern
neads and reguirements 5o as to
render It rmore sustainable and
productive Placemaking as a
process is a unigue opportunity for
heritage sites and bullt heritage
to interlock itzelf with modern
developrmant

There is no point in just warding off
the public fram heritage sites If the
intenition |s the relnstatemnent of
their past as these very people are
the principal ingredient that has
added value to any of these sites
Therefore, it is anly self-explanatary
how placemaking and heritage

are intertwined and almost
complementary to each other.
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Ways to use heritage in creative
tourism loops or circults

A smart way to iIncorporate heritage
organically is to integrate it into
tourism loops and circuits. This

is a tried and tested format and
nas been proven successful, A
tourism circuit is defined as a route
that consists of three or more
destinations that should not be
within the same village or town
and should also not be too f&ar away
places.

The tourism circuit will have a
well-defined entry and exit paint
& particular circuit routs may take
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ane or rmore days to finish; there are
tourism circults that can be finished
in one day and circuits which

take even more days to cover The
circuits will be based on thermes or
on effective transport connectivity

We already have such circuits in
the Thalassery heritage project like
the Folklore circuit, Harbour circuit
etc These play a very pivotal rolein
making the general pubahic farmiliar
with these spots without them
being averbearing an their trips
These kinds of circuits also ensure
a more organized and efficient way
around such sites of importance
50 that the visitors don't lose their

Far this to happen, the future has to
be one of integrated development,
where any or every development
project must be organic and in
harmony with its context not

held in isolation, When any new
developrment is carried out in
isolation. it results in resistance
from the cormmunity and. will

will tamper the longevity and
sustainability of the inttiatives.

patience trying to find ther way
arcdnd or paying at each polnt This
also saves a lot of time and energy
far them

Such integrated loops ensure a
steady flow of visitors to the spots
and. since they are organized

trips; there are fewer chances of
vandalism or damage at the sites.
The development of an integrated
tourism circult is the key to
bringing a region on the glakal
tourism rmap. There is a need to
club collectively and exhibit to the
world, a complete package that
consists of unigue strengths and
attractions of various destinations.
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Even around a well-known

tounst location; there are a

range of attractive and unknown
destinations in the rural locality,
If these places are developed and
brought into the tourism mag, it
can bring a huge development in
the social and economic status of
that place

Another such example is the
hop-on-hop-off taurnst buses that
are prevalent in most European
nations and In major tourist spots
like Goa in India. These are a fun
way to incarporate interested
tourists 1o sightsee in the comfort
af designated buses that will
farry them to and from such
spots. Though it demands higher
infrastructural requirements. it
is'aviable option to include and
integrate hetitage spots onto the
popular tourist maps.

This could also be adopted to
waterways in the case of Kerala,
whare we have vary well-connected
inland water bodies. It would be an
incredible cpportunity to showcase
our natural heritage of such a
unigue interconnected network of
backwaters and initiate a heritage
circuit in the process. |1t could
greatly energize tourism in districts
with functional waterways

Integrating heritage with
technology

Experiential tourism is a form of
tourizm In which pecple focus
on experiencing a country, city
ar particular place by actively
and meaningfully engaging
with its history, people, culture
food and emnvironment People
create meaning through direct
Experiences

The experience includes the people
met, the places visited, the activities
participated in and the memaories
created |t draws people into local
nature, culture and history besides
being a guite low impact, low
velume, and high yield approach

to tourism. It helps to render a very
persanal, unigue and |ndrvidual
experience for each visilor
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Memorable visitor experiences

are a shared outcome of the
interaction between the visitor and
the experience provider It allows
for greater reflection of values and
interests for the visitor and aids
their personal growth and a sense
of accomplishment

The desired cutcorme of expenential
tourism is to achieve a complete

participatory experience that
provides new knowledage and
authentic expernences. Such
opportunities encourage the
meeting and coming together of
different cultures, their problems
and potential Cultural elements
are shared in an atmosphere of
traditicnal ways of life
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When we promote integrated development in heritage
conservation strategies, we should also strive to explore

the opportunities that we have at hand by virtue of all the
technological innovations today such as virtual reality, interactive

technology, etc.

When we promote infegrated
development in hentage
conseryation strategies. we

should alse strive to explore the
opportunities that we have at hand
by virtue of all the technological
innovations today such as virtual
reality. interactive technology, etc.

Advances in technology. in all of its
many forms; frequently have direct
and lasting impact on taunsm
Especially in thea case of Intangible
heritage, it has regionality and
therefore its pratection and
inheritance face many challenges
that can be resolved by integration
of Information and Communication
Technologes (ICT).

In recent times. studies have
shown that a vast majority rely
on the Internet to access travel
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infarmation The unicn of tourism
and the ICT, which can be called
eTourism, has opened new doors
and insiahts into the changes in
the tourism sector and how the
sector should adapt itself to these
technolagies for better results.

One of the prime examples of ICT
= Virtual Reality, VR already has
various uses within the tourism
sector A5 VR technology continues
to evolve. there |5 little reason to
doubt that it will become mare
prevalent throughout saciety, in
genaral, and the tourism sector in
particular

VR's applications for tha tourism
sector are numerous and its
implications for the sector are
slgnificant, so tourism ressarchers
and professionals should gain a

greater undetstanding of VR to
best prepare themselves to face the
challenges and take acdvantage of
the opportunities that VR presents.
[t would be a great advantage

in the tourism sector in different
aspects including planning,
management and marketing.

The list of heritage sites and objects
that can be accessed virtually

is constantly expanding and
countless heritage sites and objects
from around the world already have
been digitized as 20 virtual models,
although many are nat available to
the public

Besides those that have already
been discussed, some of the other
countless examples of heritage
sites and objects that have been
rendered as 30 models include
Michelangelo’s statues of David
[Callleri et al., 2004). Rendering
such sites and objects as virtual 20
modeals can function as a valuable
tool for heritage preservation
because such virtual models can
contain extremely precise and
acturate datasets that, thearetically,
can be stored indefinitely

The tangible and intangible
haritage of Kerala is a vast treasure
trove yet to be explored and
expernimented. espacially using
tourism as a tool to generate
econamy and interest. promoting
conservation and preservation

The Government is aware of this
and here's hoping that we will be
able to achieve the same with the
Covernment's new initiatives in the
tourism sector

Dr. Manaj Kumar Kini, an alumnus
of CEPT {Ahmedabad) and Scheol
of Planning and Architecture. New
Delhi, is Managing Director. Kerala
Tourism Infrastructure Limited
[BTIL). ard Muziris Heritage Project.
under the Departiment of Tourism
Covernrment of Kerala, Lead

faculty and Chair across various
departrnents of design. he is also
Chalrman. Board of studies. Design
AP Kalam Technological University
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Mohan Kakkanadan

&d Your state |s so stunning, sowhy
do vou choose to reside in this
urban jungle? My fniend Pragya

from Mumbal Inguired when

she returned from her one-week

saejourn in Kerala

The serenity of Kerala's lush green
landscape and the breathtaking
beauty of jts pristine beachas
captivated her, leaving her in awe
From the moment she landed at
the Medumbassery airport. she was
fascinated by the pacifying beauty
of the land.

Her Uber ride to Kochi, stay at the
Balgatty Palace the relaxing boat
rides on the Vernbanadu Lake,
and explorations of the Vypeen
Islands via the Coshree bridges—

all cemented her love for this
enchanting place. She found solace
in the tranguillity of Broadway, a
welcome respite from the bustling
chacs of Bhendi Bazar,

Like many Keralites living in the
digspara, | tod have just ane
response to her question: it's
for the job, But 'could tell from
her expression that she wasn't
comvinced

The twin cities of Ernakulam

and Kochi serve as the Cateway

to the spice-rich land of Kerala.
While many visitors swiftly depart
for the rural expanses along the
Western Ghats, nurmerous cultural
attractions in this city make staying
wiorthwhile:
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Explare the vibrant streets

‘of Mattancherry. Jew Street,
Broadway. and Marine Drive in
Kochi, or discover the lush green
landscapes of Kumbalangi,

Kadamakkudy. and Kakkathuruthu.

The scenic splendour of Kerala is
sure to leave you enthralled:
Cultural Cauldron

The ancient and tranguil village

of Kochi gained prominence with
the arrival of Arabian traders.

Lintil the 13th century. Muziris.
the southern capital of the Chera
dynasty. served as the primary port
for overseas trade However, when
it was submerged due to a natural

calarmity, Kochi rose to prominence.

Around 30 differant immigrant
populations fram diverse
nationalities, speaking over 16
languages. have their homes
in Kochi, They have seamlessly
integrated with the local

ey
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fanguﬂges hm ﬂ're;r hnmes
in Kochi. They have seamlessly ®
integrated with the local
community. making Kochi a
unique hub of cultural diversity,
says Bony Thomas, an artist-
cum-researcher of Kochi's
cultural heritage and the author
of the book "Kochikkar"

community. making Kochi a unique by the Dutch when they came in
hub of cultural diversity, says Bony by the 17th century; the Dutch
Thomas, an artist-cum-researcher farts becarmne just histary when

of Kochi's cultural heritage and the  the British razed them in the 18th

authar of the book "Kochikkar* century.

Kochi drew the attention of the Adding tethis richcultural tapestry,
Arabs, Jews, Chinese, Portuguese, people from nearly every state in
Dutch. and the British. each leaving  India found their homes in Kechi,

a lasting Imprint on its histary. Including the Cujaratis, Marwarls,
Some turned invaders, while Kashmiris. Tamils. Kannadigas. Tulu
sorme others were just traders The Brahmins, Kutchis, and Rajasthani
Portuguese bullt their fort and communities

churches, which were destroyed
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Culinary Diversity

Culture and food are intricately
connectsd to each other, with
cuisine serving as a powerful
reflection of a saciety's heritage
traditions, and values Food is not
merely sustenance: it 1sa form of
communication, a celebration of
identity, and a gateway into the
heart of a culture

In essence, culture and food are like

two tides of the same coin. Food is
a living expression of culture, and
culture i1s nourished and enriched
oy the food it progduces and
consumes, Explonng the culinary
traditionsof different cultures can
e a delicious journay of discovery,
offering insights into the history,
values, and way of life of people
from all corners of the globe

Kochiis not different it serves
diverse types and flavours of food:
vegetarian and non-vegetarian
frarm all over the world. Aratac,
MNorth Indian, Continental. or
European

Thiough many are traditional, a
lot have come from immigrant
communities: Goans brought
prawns, shells, and crabs to the
dining tabie while masala dosa
and chappat came from the Tulu
kitchen; papads came along with
Gowda Saraswat Brahmins; Kochi

| SWAGAT_DEC 2023 EDITED.indd 35

s a melting pot of culsines” says

Thomas

In every corner of the weorld,
you'll find culinary traditions that
have been passed down through
generations These traditions

encormpass not only the Ingredients

and cooking technigues but also
the rituals, customs and stories

surrcunding food. For example. the

spicy curries of India tell tales of a

land rich in spices. where regional
wvariatians reflect the diversity of its
peopla

Food also plays a central role
in social gatherings and rituals

Whether it's a family gathering
for a festival dinner, a traditional
lea caremony, of a lavish wedding
feast, food is used to bring people
together, strengthen bends. and
mark significant life evants These
shared meals create a sense of
belonging and reinforce cultural
values

Delightful Eateries

When Koch expanded into its twin
city, Ernakulam. modermity made
swift inrpads. And the globalization
of feod in recent decades has

led to the fuslon of culinary
traditions fram across the world, In
mudlticultural societies, we can find
an exciting blend of flavours and
ingredients that reflect the diversa
backgrounds of the residants. This
fusion is not only a testament to
the adaptability of food but also

a jubilant celebration of cultural
exchange.

The same happened in the case

of Ernakulam. In contrast to other
regions in Kerala, this city, which
proudly ermbraces a blended
culture, underwent rapid changes.
The heartbeat of Ermakulam liss in
its eataries, scattered far and wide
they can be found everywhere Neat
and tidy dehahtful places that offer
a memorable dining experience
that extends beyond just the food
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n summary. the hotel business in Kochi
has evolved to meet the demands of a
growing number of tourists, both leisure
and business travellers. With its mix of
cultural attractions, natural beauty, and
economic opportunities,

These places have thoughtfully
designed ambience, striking a
btalance between comfort and
aesthetics. The lighting sets the
mood The menu is well-curated
featuring a variety of dishes that
cater to different tastes and dietary
requirerments, always prepared with
fresh, high-guality ingredients

The flavours will tantalize the
guest’s taste buds. Each plate isa
wiork of art, with attention to detail
inevery arrangement garmish, and
colour choice. With immaculate

SWAGAT
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table settings. spotless cutlery

and giassyware, the city restaurants
competle with 2ach other to retain
ther gquests: Also, most of them
offer reasonable prices.

Hotel business in Kochi has

seen significant growth and
transformation in recent years.
Being a popular tourist destination
and a major ecanamic hub in
South India, it has a flourshing
hotel iIndustry in the regleon

The influx of tourists has driven
the demand for various tyoes

of accommodations, such as

luxury hotels, boutigue hentages

properties, mid-range hotels, and @
budget-friendly accommaodations,
catering to different traveller
preferences. Many offer conference
facilities to cater to the needs of
professionals and conferences
Some have packages that

include sightseing and cultural
extravaganzas to enhance the
averall visitor exparience

In summary, the hotel business

if Kochi has evolved to meet the
demands of a growing number of
tourists, both lejisure and business
travellers. With its mix of cultural
attractions, natural beauty, and
economic opportunities, Kochi
continuas ta be a dynamic and
thriving destination for the
hospitality industry

There is a popular adage in
Malayalam; "Kochi kandavanu achi
yenda’, which means "One who has
seen Kochi will even leave his wife”
So immersive s a Kochi experience

Mohan Kakkanadan : currently
settled in Kochi, |5 a former
Assistant Editor. The Economic
Times, Mumbai
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FKHA-INSTITUTE OF HOTEL MANAGEMENT
ABOON FOR KERALA'S YOUTH

Kiran Kumar
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ospitality is part of 3 larger
H enterprise: the travel and

tourism industry, of which
hotels form the major part: The
main attraction of a hatel 13 not
anly its amenities, but the kind of
service it provides to delight its
CUSTOMEers

Providing great haspitality leads to
an axperience that encourages the
guests to return and recommend
the business and place Trained
staff is one of the biggest assets

of any hotel or restaurant OFf

late. the hotel industry has been
facing challenging times to.get
professionally trained and educated
staff

Every industry faces a major
challenge when it comes to getting
trained personnel. Although

there are several institutes o

train personnel for the hospitalty

industry, thair induction into the
industry is a tough process becalse
af their unfamiliarity with the real
life situations in the industry

A persan would normally take
several weeks and months to get
integrated into the systerm An

idea| solution for thisis to have an
in-houss training centre to produce
the best of talents suited for the
hotel industry, but that is not
something that individual players
cando or even dream of

The Federation of Kerala Hotels
Association (FKHA), the urmbrella
organisation of 800-plus classified
and facility hatels, classified and
approved restaurants, resorts and
haritage hotels operating in Kerala,
has now succeeded 0 breaking this
logjam by establishing an Institute
of Hotel Management
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Although the key maotivation for
satting up the Institute was to
bridge the demand-supply gap, at
the operational level, it has become
a social responsibility initiative to
provide employrment to youngsters
from poor families. Set up in

2079, the FKHA-Institute of Hotel
Management now has six centres
across Kerala

The centres, located at
Thiruvananthapuram, Kallarm,
Kottayam, Ernakularn. Thrissur and
Kozhikode now has combined
student intake of 300 for its various
courses. The FKHA-Institute of Hotel
Management offers:

- One Year RDiploma Course in Hotel
Management which is open to
students who have completed S5LC
or equivalent and are looking for a
career in the hospitality industey

»Staff Empowerment Programime,
known by the acronym STER,
jeining which the ungualified but
experienced staff of hotels affiliated
to FKHA get the opportunity

to secure a Diploma in Hotel
Management The course is offered
as a combination of anline and
offline modes

The FKHA-Institute of Hotel
rmanagemant s an authorised
training centre of STED (Scientific
and Technical Education
Development) Council), which is an
autonocmous body approved by the
Government of India to provide skill
advancement Lraining and career
courses all over the country in 400
plus job-ariented categories

All courses under STED are
designed to train the students to
e employable on completion. The
COrne-year diploma programme

for S5LC completed students is
uniquely designed to attract the
bast talents for a fast-track career in
the hotel industry. Mare than 400
students have already passed the
course and are well placed in the
industry. At present. the Sth batch
of students are undergoing the
classes and traimng
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Highlights af the program
include:

- Course with nil fees and monthly
stipend

= Trainlng facility In star hotels with
frese food and accommadation

- Manthly stipend of Rs.4000/-
- Qualified and expenenced faculty
- Practical orented curriculum

<1004 placement after the course
in star hotels affiliated to the
Association.

_

_ @
JFKHATHM

Mare than 400 students had
enrolled for the STEP programme
started in October 2022 across the
six centres. Existing staff with good
experience, but no qualification
nave fournd this course a galden
cpportunity to get qualified and get
rewarded by the hotel they work
for with an additional increment or
promotion. The course for the next
batch of this pragrarmme will start
shortly,

The Institute of Hotel management
is run professionally with gualified

staff in each centre. The centre
wiorks under the district FKHA office
under the guidance of the State
President and General Secretary
af FKHA, Even during covid time,
classes were conducted online
and all efforts were made to keap
the Institutes running. The passed
alit students are now working at
various hotels of FKHA and other
hatels in India and abroad

Each year the pass-out students
are presented the certificates by 3
Ministar of the Kerala Covernment

-

o —

at a grand convocation ceremony.
The students from all centres are
part of this programme during
which the inauguration of the new
batch also takes place The initiative
of FKHA in setting wup the Institute
has been appreciated widely.
Efforts are on to add additional
courses and start training centres in
all districts of Kerala

Kiran Kurmar is Principal, FKHA-
Institute of Hotel Management
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FKHA-IHM TEXTBOOK

ESSENTIALS OF
HOTEL MANAGEMENT

Asokan Pallickal

he FRHA-Institute of Hotel
I Management which now
has six teaching eentras in
Kerala, 15 a3 unigue experiment.
The Federation of Kerala Hotels
Association (FKHA) set it up
primarily as a corporate social
responsibility initiative. though it
also serves to bridge the gap in the
demand and supply of tralned staff
in the hotal industry

But that is only half the story. As
soon as they decided to set up the
institute, the FKHA office-bearars
and faculty found that teaching
and learning at the institute can
nappen effectively anly if there was
a comprehensive textbook an hotel
managemeant

The norrmal thing to do insuch a
situation is to look around for a
textbook that comes as close as
passible ta what is sought to be
taught But the FKHA would have
none of it The FKHA office-bearers
thought it wiser to prepare a

textbook In-house. A team of FKHA-

IHM soan began work onsuch a
book

They found that though there was
a lot of knowledge and experience
with the industry veterans. there
was no textbook that reflected
their vast and updated knowledge
about the art and science of hotel
management. The tearm bagan
working on the textbook drawing
upon the wisdom and knowledge
of the veterans

The ocutcome of their collective
effort is a worthy compendium of
inforrmation about diverse areas
of the haspitality industry titled
Essentials of Hotel Management’
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The textbook contains elaborate
notes on Tourism Management.
Front Office Management, House
Keeping Management, Food

and Beverage Service and Food
Production, Text and naotes relating
each of these subjects have

been prepared by experts in the
respective fields, which has made
this a gquality reference book.

This professionally curated book
with easy-to-understand notes,
pictures and charts, has been
wiritten in simple language. The
FEKHA-IHM originally puklished

itin English in 2021, Seesing its
usefulness and populanty among
the students, Malayalam translation
af ook was released in September
this year,

Hospitality industry has no
borders Therefore, each student
af hospitality management shoukd
be trained to take up professional
assignments in different parts of
the world Keeping this in view,
the FKHA-IHM has created a world
class learning enviranment, where

i E

students can develop from entry
level staff to a manager

All the students enrolling for the
prograrmmes of FKHA-IHM are
given the textbook, which takes a
deep dive into the art and science
of hotel management It |5 a guide
for both the students and the
teaching faculty of the institute

The efficiency of the course is such
that no student who has passed
out of the FKHA-IHM rémains
Jobless today. They are capable of
functioning canfidently in a multi
cultural and global environment
and have been in great demand
from the industry within Kerala and
India and abroad

A fair share of credit for this should
go to the textbook ‘Essentials of
Hotel Management’, which 15 8
veritable hoteliers’ playbook

9

Asokan Pallickal |s Editorial
Coordinator. FKHA Swagat
Magazine
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Robot Kitchens

| ﬁtegr&ﬂan of Al

in the food and
beverage industry
can work wonders
for the hospitality
industry and its
patrons

—-
——

L

™
-

where food and beverages are

primed to your taste and health
without your telling the captain
what you want or what you wish to
avoid. all in elaborate detail

| magine getting into a restaurant

Sr an eatery where food 15
presented with that little flournsh
that you have always loved, or with
that little nuance in the use of a
particular Ingredient

Well if either aor both of these
happen every time vou reach the

place of your choice. rest assurad
you're seated where Artificial
Intelligence (Al) is part of the
playbook

We are talking here about

R autornation will allow the
restaurateurs or smart kitchens o
provide a diverse and personalized
menuw. making It easier for
consumers to find products that
align with their tastes

It is not just about food that is
sarved, but how grains and greens
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reach your table in the right mix,
without wastage, and adding
efficiency and value to the entire
ehain that branchas off frarm vaur
dinner table—to the kitchen, to the
supermarket, to the cold chains, to
the warehouses. and to the farms.

It's a slow start n India. but the
global food and beverage sector, 3
major compaenent of the hospitality
inciustry, is gradually embracing the
wave of artificial intelligence (Al)
and technological advancements

With the Al market in the food
and beverages sector projected
to soar to USD 3542 billion by
2028, growing at a compeliing
CACR of 38.30%. the industry s
at a crossroads of innovation and
tradition

Automated Kitchens

Maley Robotics has ushered In the
era of the domestic robot kitchen,
capable of replicating Michelin-
starred recipes with the precision
and finesse of hiuman hands.

This robotic workforce doesn't
segk ta replace kitchen staff but
rather assists them in maintaining
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> are talking here about how
W automation will allow the
restaurateurs or smart Ritchens to
provide a diverse and personalized
menu, making it easier for

consumers to find products that
align with their tastes.

consistent high-quality standards Al- designed recipes

and safety protocals, Recipes designed by Al are user-

By autornating repetitive tasks, it friendly and can help chefs step
frees up front-end staff to focus on out of their usual cooking routine. @
customer interactions; streamlining  The recipes are guantitative and
the dimng experence Moreover. can help chefs create dishes like

the introduction of robot kitchens a pro Chef Watson by IBM is an
promises a substantial reduction in - excellent example of Al in culinary
labor costs;

@ 12-11-2023 17:08:24



It is a supercomputer that uses
data science. computing. and
rmachineg learning to make cooking
faster, easier, and more delicious. |t
can help chefs in their kitchens by

suggesting recipes and ingredients.

and telling them what to do
withaut revealing their secrets

Safety and Quality

Artificial intelligencea has been able
to improve the safety and quality
of food products by ensuring that
they are manufactured correctly

Al machines can scan, inspeck

and monitor for any errors in a
preduct By reducing hurman
errors and increasing standards
artificial intelligence improves the
overall quality of food products
Additionally, Al can help identify
potential food safety hazards and
correct them before they cause any
harm:

Reducing wastage

Ervironmental consciousness is
a driving force for change in the
F&E sector Al-driven demand

44 New-Des 2023

forecasting analyzes historical
data. events, and seasonality to
predict future custorner demand
mitigating overproduction and
waste

Material managemeant solutions,
coupled with predictive analytics,
track real-time inventory levels,
minimizing deadstock and
spoilage This approach aligns
with the Industry’s growing
cammitment to sustainability

Food waste is a big problem in the
food industry, costing companies
crores of rupees each year, Al

can help reduce food waste by
identifying and solving problems
early: reduce food waste by
enabling retailers and restaurants
with imited resources to evaluate
tha quality of their food and
determing if thay need more or
less, which saves thern rmoney.

Demand forecasting

Predictive analytics nat only
reduces wastage but also
anticipates consumer preferences,

enabling informed decisions on
imventory levels and production
schedules Chefs and managers can
optimize menus based on historical
data, digital ordering madules

and external factars, ensuring a
more satisfying dining experience
Analytics alse guide effective
pricing strategies, maximizing
profitability and preparing for
seasanal shifts in demand

Predictive maintenance

Predictive analytics extends its
benefits to operational continuity
by identifying potential machinery
failures and facilitating timely
maintenance, In an industry where
occupational injuries are a concern
this approach creates a safer

wiork environment, boosting both
efficiency and employee well-being.

Transparency and accountability

As transparency becomes
paramount Al-powered
algorithms scrutinize supplier data
certifications, and compliance
records, ensuring that ethical
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claims are verified. Analyzing
large dataserts related to product

suppliers aids businesses in making 5 _fj."'.“.' | .1-"'-.'_l:1' 7 _f"z"'l' 3:’ WHETRD 1 S 120 !'_',," GO
informed decisions, fostering , ) : ,

; : i > management in the food industry Not
accountability in sourcing practices PR el el Rl e 8 8 e AR LR L A
Smart Farming _.': | Friel .'I!II'.: 0O .'J'].f |'I-__:'l:‘.’ = .ll =ity Inll'ln'-___','__.lf_n : | i |'.'J 20en
Artificial Intelligence has already f ¢ { y
. grocery stores, coffee shops and restaurants
Degur1tﬂp1ayarﬂa;ﬂrrﬂ|eiﬁ b LI b ¥ oARA ] - bl P RV f oo b bd L
ushering in smart farming to can now have _‘{-Z'l'll"--' wicire to automate their

improve yields and optimize
arowing conditions Al is bacoming
increasingly handy for farmers to
detect plant diseases and pests and
also read environmental conditions
like humidity, temperature and soil
properties

T e R s
f ;II-":'.'l'lI Il [I'l '.r'l L -l..-l'.-:l |II': A

While satellite imagery and
drones are already out there in

a big way, sophisticated sensors
could be the next thing in smart
farming. By understanding which
factors impact food quality, Al

can oplimize growing conditions
for crops. This can help farmers
produce perfect guality food while
reducing waste

Supply Chain Management

Al 15 gaining in popularity In supply
chalin management in the food
industry. Mot just malls or huge
suparmarkats, but even grocery
stores, coffee shops and restaurants
can now have software to automate
their inventory control As the

wiorld becomes more conhected,
demarnd-supply chains and delivary
food chains can be streamlined

as historical data s shared

petween different companies and
organizations for greater efficiency

Balancing tradition and
innovation

While Al and robotics introduce
efficiency. traditional kitchens'

emotional touch raises concerns pricing strategies to matntain be seen as a complementary tool,
BMONG b-:;th Dm.pll:j}'E"E‘S anél N accessibility without compramising enhancing the service element
b cruality without overshadowing the hurman

guests, Striking a halance iscrucial
d g touch that defines hospitality

businesses must gauge their The integration of Al in the food

audience’s readiness for a tech- and beverage industry requires a Ultirmately, successful Al adoption

driven dining experience nuanced approach. Rather than is about managing the tool

Additionally. the investrment - com.plete.tranﬁ_lhcn_. gradual Judiciously. enSUr!ng that it aligns

in robotics may Impact costs, adopticn aligned with budgetary with the industry’s ethos and

prormpting businesses to reassess constraints allows for 5m(m1"her enhances, rathear than replaces. the
financial management Al should human experience
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Henry Baker Juror

Whispering Stones,
Misty Memories

Giji K. Raman

The St. Ceorge Church at Pallikkunnu, nestling
the Munnar hills, is a quaint Gothic-style structure
that has stood witness to the emergence of tea
plantations in Munnar and has many tales to
narrate about the lives led by the Europeans in
this outback of India some 150 years ago.

tsearly evening The air is nippy.
I ¥You have saunterad into the

courtyard of this British era
church not knowing what to
expect there, but certain |n your
mind that you want some peace
and guiet, away fram the crowded
streets and the nermal go-to places
af Munnar hill station, You have
corme to the right'place; for silenca
here is breached onfy by the rustle
af the Cypress leaves and whispEr
of the breeze bBlowing from afar

You are in the.courtyard of the 5t
Ceorge CSI Church at Pallikkunnuy,
built cver 150 years ago by CHMS

e,
1t

missionary Henry Baker Junior

to meet the ecumenical needs

of the British, Scottish and Irish
planters who had made present-
day Peerumedu (then known as
Peermade] taluk their adopted
home. Located by the side of
today's Kottayam-Kattappana State
Highway. it was ariginally Known
as CMS Church Azhutha, but soon
the Britishers began refarring to
thi hillock on which itis located
as Churchi Hill. That name stuck

-and. when the Britshers left. the
- name reincarnated in its Matayalam
‘avatar as Palli-Kunnu (Church-Hill)

« "
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The church is a
quaint Gothic-style
structure, made with
stone and surkhi
(finely powdered
burnt clay mixed

with lime and water)
with woodwork that
is minimal to a fault.
The church was built
in 1869. Neither its
exterior nor its interior
is exuberantly ornate
like its counterparts in
Europe. Located, as it
is, atop a hillock, the
church almost seems
to grip the ground
with its exterior
buttresses.
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The cnurch is a gquaint Gothic-
style structure, made with stone
and surkhi {finely powderad burnt
clay mixed with lime and water)
with woodwork that is minimal
o & fault The church was built in
1869 Meither its exterior nor its
intarior is axuberantly ormate like
its counterparts in Europe. Located
as It is. atop a hillock: the church
almost seems to grip the ground
with its exterior buttresses.

e walls are double-layered to
keep the interiors warm even
during the coldest months The
altar has glasswork typical of the
Gothic style, but in a highly pared
down manner The pews. baptisma
font and pulplt also speak of the
modest scale on which it was
conceived, probably because it
was ariglnally meant for the sparse
population of Europeans who

wved In Peermade and Munnar at
the time. The church 1s still mostly
covered with tiles that had been
prought from the kiln in Malabar
thern owned by the Base! Mission
Society. Save for a few, thase are still
Intact

The church ariginally followed

SWAGAT

the Anglican service, which was
attended only by the Europeans
However, three years after its
establishment. the need to cater

to the spiritual guests of the
ndigenous populace bacame
evident to the Europeans. Thus, thae
church doors were thrown open to
the local people. majonty of who
had been brought in from 5n Lanka
and present-day Tamil Madu, with &
few from Kerala, to work in the tea
and rubber estates.

The zervice for the Europeans
rernained an exclusive affair

even after the church was made
accessible to Tamil and Malayall
labourers. The first one to perform
the service in the two indigenous
languages was Rev Fr. Nallathampt,
a Trichy native, who was spacially
brought for the purpose. The
Europeans continued to be
mermbers of the church well after
India became Independent and
the church continued to have its
English service Till 1984

Although the Europesans are long
gone, the British continue to have
a big stake In the church. Although
the laws seem to be a little vague

there, the present authorities of the
church say that the British High
Commission is the true owner af
the Eurapean cemetery forming
part of the church premises

The 1562 acres of land on which
the church is sltuated was a

wvirtual gift from the Travancore
Royal Family, The then Diwan of
Travancore T. Madhava Rao handed
over the land to Henry Baker Junior
far a rayal sum of 12 annas per acre
Legend has it that the chureh was
built at a cost of Rz 5800

The land for the cemetery was
gifted by wife af the planter who
aowned neighbouring Ashley
Estate. She did 50 on the condition
that no Indian would be buried

in the European cemetery. But
the European masters of the 47
astates in the area decided ta
dishonour her condition on ane
accasion: when Rev. Fr. Nallathampi
breathad his [ast. He now lies at
the very entrance to the European
cemetery, the only Indian to be
honoured thus by the western
planter community
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There are just 34
tombs in the cemetery
and what would strike
any visitor to the
cemetery is the tomb
of a horse, a white
mare hamed Downy.
And there lies a tale.

There are just 34 tombs in the
cemetery and what would strike
any visitor to the cemetary is the
tormb of a horse, a white mare
named Downy. And there lies a
tale She belonged to John Daniel
Murnroe, nephew of Col John
Munroe. a tall figure in Travancore
histary, Known popularly as just Col
Munroe, he became Resident of the
East India Company in Travancore
from 1810 and later the Diwan of
Travancore. His influence over the
Travancore and Cochin sovereigns
wiare 5o overwhelming that he
could do much to bring about
sacial reform in Kerala

His nephew 1.0 Munros was the
first European planter to raise the
scale of tea cultivation in Munnar
to what should be rated as a global
scale He was all over the place—

‘Mﬂ:_ *
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Downy

\white Horse

: }il are

II. '5' wined 'i'-

planting, harvesting, processing
and sending the tea to various
destinations In Europe. And he rode
an Downy as he went round the

-

tea plantations. When she died. the
tradition of not burying an animal
in the bunal ground of human
beings was thrown to the winds,
S0, even taday, the headstone of
the white mare is @ prominent
presence in the cemetery, And,
lecated right next taitis 1D
Munroe's own headstone—that was
his last wish

The youhgest to have a tombstone
al the cemetery is Albert
Spearmint, who was born on June
13, 1906, and died on September
19 in the sarme year Local church
historians would tell us that the
cemetery was for long rated as the
rmost beautiful cemetery garden
i all of Asia The passage of time
has inflicted some damage to the
tomk of Downy, but it remains a
symbol of the inexplicable bond
between an adventurous man and
his inseparable companion
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would tell us t that the*

cemetery was for long

rated as the most
‘beautiful cemetery
‘garden in all of ASia

'»ﬁ' ™

10 Munroe was married to Henry
Bakers daughter Henrletta and

wwas very much around when the
Church flourished as the spiritual
sanctuary of the Europeans who
had left their far away homes to
conguer new frantiers with rare grt
and determination. Till the Covid-19
pandemic hit descendants of those
who lay buried in the European

SWAGAT
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cemetery used to come to the
church to trace their lineage and
affer prayers for the dead.

Of all the three churches built
by Europeans n Idukki district,
including the one at Munnar and

" the other at the Peerumade Tea

Cornpany Ltd, the Pallikunnu
church stands out as the most

beautiful one withoul any damage.

thanks to the keen attention to
its upkeep from the CS1 Church
authorities

The church still Lses the Furniture
that had been in use during the
Raj. Mo additions have been made
to the main structure which, when
viewed from above, resembles
across, In keeping with the

protestant tradition, there is no
curtain separating the altar and the
laity. The pulpit is reserved for the
‘Wicar or the Bishops who lead the
mass. but a roskrum is available for
the laity to interact with the small
gathering that the church can
accommaoadate on matters of faith
and spiritual practices.

“We have kept the window panes,
doors and altar intact The annual
maintenance 15 dona without
causing any darmage to the church
structure or to the fumiture,” said
Vicar of the church Liju Abrakham
The window panes were Imported
at the time of construction of the
church and the furniture are mads
of teakwood” he painted out.
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Inside the church, there are
memartial plagues for many
European planters who had died

in the Pallikunnu area And nobody

has had to go empty-handed The
church has an elaborate record of
who died when and due to what
cause |n fact the church also has
records of burials made elsewhere
in Munnar before the 5t Ceorge
Church was built

The four sides of the church have
sirilar appearance, but there are

54 NowDes 2023
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twio main entrances marked with
decorative work on the doors:

The road laid by the British was
anginally to the right of the church
This was a road from Kuttikkanam

to Karinkulam Chappath, which
was built by them to move tea and
all that thay nesded to sustain their
lives in the plantations, It s still the
arterial road connecting the tea
plantations and labourers colanies
Anyane travelling through this road
can enjoy a veritable visual feast

as its twe sices are dotted with
wiaterfails and rolling hills

Compared to the new settlement
areas in the high ranges in
Munnar and neighbouring areas,
development work has not altered
the landscape in Pallikunnu
dramatically A new bus route has
cut the church land into two, but
without affecting the church and
Eurapean cemetery which still
remain as one parcel.

When thare were no ather
churches in the area. the St Francis
Church had to do service for 1500
families. But, with construction of
new churches, it now only caters to
the spiritual needs of 150 families
Still. a brand-new church has been
built right next to the European
chureh, That is where the normal
church services are held these days.

SWAGAT
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mpared to the new settlement areas in the high ranges in

Munnar and neighbouring areas, development work has not

altered the landscape in Pallikrunnu dramatically. A new bus route

has cut the church land into two, but without affecting the church

and European cemetery which still remain as one parcel,

The British church
is still kept open for
.anyone who wishes
to see and enjoy its
heritage value.

The British church is still kept open
for anyone whao wishes to see and
enjoy its heritage value Jeneesh V
member of the church committee,
recalled that a team from the C5I
Church In Chennal, where Henry
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Baker Junior was buried was on a
wisit to the heritage church last year
and that many in the UK still keep
the church in their memornes.

As night falls on a full moon day,
the heritage church. located atop

a hilleck and with white exterior,
wolld be all aglow, radiating an
ethereal charm, Listen carefully,
and you rmight hear it narrate many
a tale about men, women and
children wha came to this faraway
land to bulld a home away from
home, about hives that bloomed

here and the many menmories
that lay buried in the European
cemetery

Step out ever so lightly, for you have
just seen, hard and experienced
the poignant history of a bunch of
pecple who carme Lo this land of
apportunities, built their own small
ampires, and left behind a ehurch
that breathes history.

Ciji K. Rarman is former
Correspondent of The Hindu
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The Transformative Power of Yogasanas
for cardiovascular well-being

Tadasana
(Mountain Pose)

Tadasana is a foundational

pose that focuses on alignment
balance. and deep breathing By
grounding the body and pramating
steady inhalation and exhalation,
Tadasana helps calm the nervous
system, reducing stress and anxiety.
Stress management s vital for
heart health. as chronic stress can
contribute to cardiovascular issues

SWAGAT DEC_2023 EDITED.indd 55 @ 12-11-2093 11:08:43



I | [ | | ®

Setu Bandhasana
(Bridge Pose)

This asana involves lifting the hips
toward the ceiling while lying

an the back Setu Bandhasana
strengthens the chest. neck. and
spine. stimulating the heart and
impraving bload circulation. It alse
engages the legs and buttocks,
promoting overall cardiovascular
fitness

Trikonasana
(Triangle Pose)

Trikonasana involves a deep

stretch of the torso, promoting
flexibility and strenath. This pose
gpens up the chest and enhances
circulation. helping to reduce blood
pressure. The elongation of the
spine also improves nerve function,
contributing to a healthier heart

J Utkatasana
(Chair Pose)

Utkatasana is a powerful pose that
engadges the entire body. including
the heart By strengthening the
legs, back and core. it promotes
\ - overall cardiovascular fitness
Additionally, the deep knee bend In
this pose enhances circulation ard
activates the cardiovascular system

/

Bhujangasana
(Cobra Pose)

Bhujangasana involves arching the
back while keeping the lower body
grounded This pose strengthens
the muscles of the chest and back,
improving posture and increasing
lung capacity, The controlled
expansion and contraction of
the chest in Cobra Pose e
respiratory function, supporting
cardiovascular health
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VIZHINJAM -
SEAPORT
A MARITIME GAME CHANGER

ocated just 10 nautical miles away

from the international shipping
route and having a natural draft of
23 to 27 metres with minimal littoral
drift, Vizhinjam is expected to be a
maritime gamechanger for India. No
other Indian port, public or private, has
the depth required to accommodate
ultra-large cargo vessels of the kind
that the Vizhinjam International
Transshipment Deepwater
Multipurpose Seaport would welcome
to its berths barely a year from now:.
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N. Vijayagopalan

10 ticket infra projects are
Be:—xsuer said than done: Quite
literally so. But, once they are
done. they bring akout a paradigm
shift in the geographies where they
are located Thiruvananthapuram,
the Kerala capital, is poised at
the cusp of such a major shift
with the Vizhinjam International
Seapart (VIS) fast getting ready for
commissioning

Lacated just 10 nautical miles away
from the international shipping
route and having a natural draft

of 25 to 27 metres with minimal
littaral drift. Vizhinjam s expected
to ke a mantime gamechangar

far India. Mo other Indian port,
public or private, has the depth
required to accommeoadate ultra
large cargo vessels of the kind

Vizhinjam
International
Seapor

:

that the Vizhinjam International
Transshipment Deepwater
Multipurpose Seaport would
welcame to its berths barely a year
frorm now

The port is being developed by
Adani Ports and Special Economic
Zane Ltd, [APSEZ), India's largest
port developer with footprint
across the Indian seashore. It is

being built in the landlord model o=
with a Public Private Partnership t?}

(FPP} component on Design,
Build, Finance, Operate and
Transfer (DBFOT) basis. It has been
designed to primarily cater to

the transshipment and oateway
container business with provision
for a cruise terrinal. liquid bulk
berth and facilities for additional
terrninals.
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Project at a Glance

Location
Coordinates
Status
Concesslonaire
Concession Period

Draft

Vizhinjam, Thirdvananthapuram. Kerala
B2Z25°N TE'55 7E

nder development. Phase 1

Adani Vizhinjam Port Private Ltd. (AVPPL)
&0 years [20715 - 2054)

I 8m natural. scalable to 20m

Phase 1
Phase 2
Phase 3

Terminal Area (Phase 1)

S

Quay Length [Phase 1)

Connectivity

1 Million TEUs (by 2023}
2.5 Million TEUS

5.5 Million TEUS

B0 hectares —

800 meters

£ lane NH-66

SOl Webate of Vizhinjamm Istesmabonl Se=ap0r Limiled

Project Progress at a Clance

‘Container Berth

Dredaing & Reclamation

' Container Vard

'ﬁuil;iinaﬁ

_ Breakwater

_ Gate Complex & Road Daveloprnent

Utllities & Others.

Source Webaite of Vizhinfam. lntemabonal Seaport Lemited
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APSEZ has proven expertise
in building. operating and

maintaining world class port e first phase of the Rs.8.505 crore
infrastructure. It currently oparatas é g .

ports in Mundra. Hazira, Tuna- mega Iﬁff’ﬂ project which b‘EQ'D’ﬂ
Tekra (Kandia) and Dahel. in g :

Gujarat, Dharmra in Odisha and in 2015, is expected to be completed
also has specialized coal handling .

facii &S if, Motmiudes nGon by May 2024 and when fully realised,
:*:‘ff:m*’;‘t':;"; L’;’”‘a”c‘i*:iﬂ':r‘*m the port will have the capacity to cater
terminal at Ennore in Tamil Nadu to 75 per cent of India’s container
Vizhinjam International Seaport . ;
Limited (VISL), an SPV created by transshipment needs. The port will be

the Covernment of Kerala, has been

actively invalyed in the execution able to handle container vessels with
of theport praject/All the cil up to 24.000 TEU capacity. Around

work viz., construction of basic

infrastructure like breakwater, quay 800 metres glf berth and ne{jrll_'};‘ 3,000
wall, dredging. reclamation, rail and :

road access to the port are being metres of breakwater are being

carried out by VISL i
Port Operationwill be through readied as part of the first phase of

the PRR model for an agreed CDHS?FUCE’@H-
concessian period. The container

yard, terminal buildings are being
developed by APSEZ, which is
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alzo tasked with the purchase and
operation of the cargo handling
equipment.

The first phase of the Rs8.505
crare mega infra project, which
bkegan in 2015, is expected to be
completed by May 2024 and when
fully realised, the port will have the
capacity to cater to 75 per cent of
Indias cantainer transshipment
needs The port will be able to
handle container vessels with up to
24000 TEU capacity Around 300
megtres of berth and nearly 3.000
mietres of breakwater are being
readied as part of the first phase of
construction.

The Port offers large scale
autoemation for guick turnaround
of vessels with state-of-the-art
infrastructure to handle megamax
containerships. Its capacity In
phase 1 is to be 1 million TEWs and
in subseguent phases, another

6.2 million TEUs will be added

62 Now-Dec
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APSEZ hopes to attract around

50 per cent of the ships passing
through the international channsl
to Vizhinjam when the port 1s fully
commissioned,

The Vizhinjam Port welcomed the
first ship, "Zhen Hua 15 coming
frorm China with cranes for the
port's operations, on October

15, with & ceremonial reception
With the docking of the first
ship, the under-construction
Vizhinjam Intermational Seaport,
passed a significant milestone

in India’s maritime histery The
port is expected to commence
commercial operations from May
next year

once fully operational, the port will
open Up a sea of direct/indirect
business and job opportunities

for the state Real estate price

of the region has shot up as
business entities from across the
country have started explaring

opportunities for investrment.

Industry experts expect the
Vizhinjam port to cpen up a
plethora of direct and indirect
business and job opportunities
across sectors such as warehouses,
cargo handling, legistics,
transportation, dredging, cargo
handling, fuel supply, spare parts
and crew change It will also draw
more export and import-onented
business not only to Kerala but also
to the adjoining regions of Tamil
Madu The arrival of crulse ships
will be a boost to the taurism and
hospitality industry as well

Onee fully commissioned. the

port can directly compiete with
neighbouring ports like Colombo
im 5ri Lanka, Jebel Al in Dubal

and Singapore which handle a
major share of the international
transshipment needs currently

It will enhance India's ability to
handle gateway and transshipment

18-11-2023 110741



cargo and at the same time
establish a strong supply chain
networkl in Kerala, At prasent.
around 2 million TEUs of cargo
containers bound for India are
transshipped annually at ports
like Colombeo and Singapore
currently, a statistic which can be
cut back significantly through the
emergence of the Vizhinjam port

The port will have the capacity to
handle cargo of 1 million TEUs by
the end of phase- 1, which will rise
to 3.3 million TEUs by phase-3.

It also enjoys good cannectivity
through the four-lane NHEE

and the international airport in
Thiruvananthapuram, located just
16 kims away There s a proposal for
a dedicated railway freight corridar
which will despan the supply chain
network

Though the port is now about to
be comimissioned, the journey for
those behind it has not been sasy

SWAGAT
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initially planned to be completed
in just 1,000 days when it
commenced censtruction in 2015,
the port project has suffered major
delays due to various reasons

Cyclorne Ockhi caused severe
darmage to the two dredgers that
had been deployed as part of

the port project The very severe
cyclonic starm along with the heaw
rainfall in 2018 that caused massive
fleods in Kerala resulted in the work
an the port remaining suspended
for months Subseguently, In 2021,
Cyclone Tauktae in the Arabian

Sea trigaered massive tidal waves
that broke off a portion of the
breakwater, a critical component of
the part in Vizhinjam. The Covid-19
pandemic that lingered for nearly
two years was alsa a major factor
contributing to the delay.

If the natural disasters weren't
enaough, in 2022, the port project
was besat with massive protests by

local fisharfolk who were worned
that the breakwaters erected as
part of the project was causing sea
ercsion in the surrounding villages,
leading 1o loss of sustenance,

lives and property. The agitatian
was finally called off when the
government assured the fishers
that their concerns would be
addressed in all serioushess.

The Vizhiniam waters have now
calmed down and work I1s apace at
the port site. The project s backed
by a solid consensus and that
should augur well for the much-
awaited project which is certain to
become a maritime gamechanger
for India

N. Vijayagopalan is 2
farmer banker and currently
Executive Editor, Executive
Knowledge Line Magazine
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Transformative Trends

EMBRACING
SUSTAINABILITY
\:, ¥




n recent timeas, thera has been a Lravel, ecatournsm also serves a5

notable shift towards sdopting an educational platform Tourists

more sustainable and responsible are encouraged to learn about the
practices within the global tourism environment, conservation efforts
industry, spurred by a growing and the impaortance of sustainable
envireanmeantal consciousness, This practices
shift has given rise to the concepts
of ecotaurism and eco-friendly
hotels, koth of which play pivotal
roles in encouraging responsible
and environmentally conscious
travel

With the escalating challenges of
climate change and emvironmental
degradation. there is a pressing
nead for the travel industry
pohcymakers, and travelers

to collectively embrace this
Ecotourism transformative approach

Ecatourism represents a form of Eco-Friendly Hotels
nature-based tourism that places
sighificant emphasis on minimizing
ar aliminating the impact on the
erwironmeant. benefiting local
communities, and safeguarding
naiural resources It pricritizes the
protection of ecosysterms. wildlife,
and cultural heritage, fostering
pasitive interactions between
tourlsts and local communities.

Eco-friendly hotels, also known

as grean or sustainable hotels

are establishments that integrate

environmeantal sustainaklity and

social responsibility into their day-

to-day operations, These hotels &
adopt a holistic approach to *
minimize their carbon footprint,

conserve natural resources, support

local carnmunities, and enhance

Promoting responsible guest experiences in an eco-

transportation, waste reduction COMNSCIOUS Mannar.

and enargy canservation during
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Key features

Energy Efficiency: Implermentation
of energy-efficient lighting, heating,
and cooling systems to reduce
electricity consumption.

Water Conservation: Adoption

of water-saving measures, suc h as
loney-flow tailets and showers, along
with rainwater harvesting for non-
potable uses

Waste Reduction: Introduction of
recyeling programimes. composting,
and policies to minimize single-use
plastics

Sustainable Materials: Utilization
of sustainable, locally sourced
materials for construction

and furnishings to minimize
ervironrmental impact

GCreen Certifications: Seeking
certifications like LEED {Leadership
in Energy and Ervironmenrntal
Design) to showcase commitment
to sustainakbility

Responsible Tourism: Offering
educational apportunities for
guests to learn about local
ecosystems, cultures, and traditions

Eco-Friendly Amenities: Providing
biodegradakle or locally sourced in-
room amenities and reusable water
bottles to reduce single-use plastic

waste:

Eco-Conscious Dining: Priortizing
organic and locally sourced
ingredients, affering vegetarian

and vegan options, and mininmizing
food waste

The benefits of opting for eco-
friendly hotels are manifold.
including reduced environmental
impact. cost savings through
energy-efficlent practices, appeal
to eco-conscious travelers,

positive brand image, a closer
connectiaon with nature, suppart
for local communities, educational
opportunities for guests, and
impraved health and well-being
due to the use of natural materials
and organic products

66 NovDec 2023
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Howewver, challenges such as
the initial investment for eco-

friendly technologies, balancing
guest comfort with sustainability,
guest education vulnerability of
ecotourism destinations to climate
change. and the importance

aof government support and
requlations rermam

In essence, ecotourism and eco-
friendly hotels present an optimistic
outleak for the travel industry and
the planst by encouraging maore
responsible and environmentally

conscious travel. By choosing

to stay in eco-friendly hotels,
travelers can relish Lheir vacations
while minimizing their ecological
footprint and actively contributing
to responsible tourism.

Ermbracing this sustainakle
approach can pave the way for

a future wherea travel becomes a
powerful farce for environrmental
and social regeneration. leaving
destinations better than we found
therm.
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Careers in
Travel & Hospitality

TeamlLease EdTech, India’s
leading provider of learning and
employability solutions, has
come out with many insights

in its comprehensive Career
Outlook Report HY2, 2023,

This report delves deep into

India's fresher job market, casting

a spotlight on the meteoric rise
of dynamic sectors. with Travel
and Heospitality as one of the
sought-after sectors.
TeamlLease EdTech presents the
top 5 job roles poised to shape

Hiring Trends - Job Roles

F&B Associate:

Travel Consultant:

Event Coordinator:

Junior Chef:

Business Development
Executive:

SWAGAT
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job market and states that intent

the careers of Indian freshers
within the vibrant Travel and
Hospitality domain.

This report reveals some
interesting insights about the

to hire freshers in the Travel and
Hospitality Sector stands at 15%
for HY2 (July-December, 23],

-

.

The role of Food and Beverage {(F&B) Associate takes precedence as an
attractive job opportunity within the Travel and Hospitality sectar, Freshears
interested in this role can cansider enrolling in a "Certificate course in F&B
Seryice”

The demand for Travel Consultants is on the rise, reflecting the resurgence
af the tourism industry. Aspiring Travel Consultants can enhance their
prospects by pursuing a "Certified Travel Counsellor course

Event management is a thriving sector within Travel and Hospitality
Freshers asplring to excel in this role can opt for a "Diploma in Event
Managemeant” to gain comprahensive training

The culinary arts continue to affer promising career paths Freshers
interested in becoming a Junior Chef can enroll in a "Diploma in Culinary
Arts” program

The Travel and Hospitality sector offers various business development
opportunities. Asplring professionals can eguip themselves with essential
skills throwgh z "Business Strategy Development Course

Mo D 2073 BT

@ 18-11-2022 110704 I



NATIONAL FOCUS

India set to become
fourth largest global spender
on travel: Booking.com

Booking.com

9

: How India
Travels 2023

e Market Perspective

‘t-.f
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Itis India’s time in the global travel market

Ind:a is fast emerging as a
powerhouse in the travel

sector, captivating millions of
travellers with its myriad cultures,
breathtaking landscapes and rich
culeural heritage:

The country became the leading
rmarket in Asia to post recovery

ir tourism expenditure in 2022,
reaching 78 per cent of 2019 levels
as against 52 per cent recovery
recarded by the Asian market as a
whole

Indian travellers are
foodies

he repart says that Indian

travellers are great lovers of
food. &5 rmany as 44 per cent of
the respondents to the survey, on
which the report is based. say that
their travel decisions are shaped
by the potential for great culinary
ExXperiencas

As many as B0 per cent of them
chose restaurant and room service
as Impertant features for an
enjayvable stay

The report says that Indian
travellers' interests are shaped by
TV shows and Indian cinema, with
mare than half of the travellers
indicating that they would choose
a destination showcased in a show
or a movie

Social media also influenceas travel
pehaviour. In 2022. 91 per cent of
Indian travellers turned to YouTube
for travel inspiration, followed by
Instagram. which holds the Interest
of 85 per cent of Indian travellers

Mega events such as the ICC
Mer's Crickst World Cup 2023,
diploematic meetings like tha G20
Summit 2023, music concerts

and many more such happeninas
exert a pull on the travellers, acting
as compelling catalysts for their
Journsys.
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The number of aggregate trips by
travellers in India is exdpectad to
increase from 2.3 billion in 2012

to 5 billien in 2020, according to a
report titled 'How India Travels by
online trave| platform Booking.com

The report, prepared by Booking.
com with McKinsey & Company as
the knowledge partner, says that
agalnst 150 billion detlars spent

by Indian travellers during the
pre-Covid period. which placed

the country in the sixth position in
travel spending, the total spending
wiolild jump to 410 billion dollars
by 2050, That would make India the

fourth |largest global spender on
travel

The report says that the strong
recovery in India will be on account
af a strong economy, a grawing
middle class and travel-loving youth
drlwng more tournsm revenuea In
India than ever before

‘The Indian traveller is willing,
azger and confident to keep going,
travelling near and far in the search
for new experiences.” said Santosh
Kumar Country Manager, Incha,

5n Lanka, Maldives and Indonesia.
Booking com

Kochi 9th among new destinations

One key finding of the study
is that while metros have

rermained top destinations, Tier

2 and 3 cities such as Varanasi,
Caoimbatore and Kochi are gaining
in popularity. Kochi has been listed
as the 9th major ernerging travel
destination in the country

Several other lesser-known
destinations are also now capturing
the interest of trave|lers seeking

a ane-af-a-kind sxperience Cities

Word of caution

he report is also noteworthy

far the alert that it gives to
the hotel industry. There is a
surge in demand for alternative
accommeodation options. such
as hostels, campsites, vacation
rentals, and chalets, the report
says The growth of average daily
rates (ADR] for these alternative
accommodations outpaced
traditional hotel and managed
chains, indicating a stuft in travel
preferences.

In 2023, for every night booked at
a camp, three nights were booked
at villas and 14 nights were booked

such as Varanasi, Gurugram and
Coimbatere are incraasingly
showing up in bookings with
rermarkable growth.

While old favountes like Manali
Shirmla and Lonavala remain
popular ameng hilly destinations.
off-beat locations like Panchgani
Madikeri and Maunt Abu are
topping the charts on growth in
demand in 2023

at guest houses. The growth in
weekend bockings for alternative
accommodation in top leisure and
business cities such as Varanasi,
Coa. Bengaluru and Delhi are 4 to 5
times higher in 2023 than in 2022,

Indians are increasingly looking
overseas for their next vacation
with new destinatians in Viethnam,
Inconesia and Nepal entering the
top ranks. This is being facilitated
by nsing air connectivity, greater
awareness, easler bookings and
easier availability of visa, the report
SEYS
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Old and new favourites

Cities remain high ameong the top 10 most
booked domestic destinations, The popularity of
urban destinations s alsa attributable to in-city
weekend getaways.

Top 10 cities by domestic bookings,
H1 2023 and H1 2015!

® 2023 (2015 W New entrant

2023

Mew Delhi
Bengaluru
Mumbai

Chennai

Hyderabad
Gurugram
Jaipur

Kochi

&
@
©
©
]
&
&
©
v
©

Kolkata

| Travelintsrmsdiary nqg'aq-ﬂad data

The globe-trotting
Indian

Top 10 outbound cities by booking,
H1 2023 and H1 2015?

® 2023 O 2015 W New entrant

2023

Dubai
Bangkok
Singapore

Londan

Ho Chi Minh City

Ubud

Fruket

Kathmandu

RPN X00000O

1 Trawsl| .l|'-"||r--':||.'.|:_.' Aggrag aad data

Inchians are increasingly looking overseas for their
nextvacation with new destinations from Vietnam,
Indonesia, and Nepal entering the top ranks.
Increasing air connectivity, greater awareness and

visa ease, are Tacilitating this.

Approximately 60 countries provide easy visa
access for Indians, primarily in Southeast Asia

and the Middle East. The impact of recent Tax
Collection at Source (TCS)on foreign travel isyet to
be determined.




he Indian hotel market
I has significant growth
opportunities and 13 poised to
contribute Rs. 1.5 lakh crore to the
country's GOP by 2047, up from Rs
65 000 crare in 2022, says a report
iy the Hotel Association of India

(HAL,

The report forecasts that the
hospitality industry would grow
by at the rate of 1196, 13%:. and
15% in the short. mid, and long
term This wauld includse aspects
of services from corresponding
industry verticals such as food and
beverages, salon and spas,

The dirgct contribution of the
hotel industry alohe to the GDP
was Rs. 40.000 crore in 2022 and is
expected to reach Rs 65000 crore
by 2027, and 1 lakh crore by 2047

Favourable policies and ease of
doing business will play a key

role in the way tourism shapes

up, according ta Madan Prasad
Bezharuah, HAI's secretary general
and forrmer Secretary. Ministry of
Tourism

‘Different states have different
paolicies when it comes to tourism,
while some have glven the sector
an industry status, others have
not, We do not understand why
because it doesn't cost the States
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money todo this” he sa3ys.

The report also makes a strong
pitch for grant of infrastructure
status te hotels which, it says, will
facilitate availability of long-term
loans at competitive interest rates
thereby boasting the industry's
arowth

Attractive investments through tax
breaks, lenient land use rules, and
provision of cash flow assistance
to support small and medium-
sized enterprises (SMEs} and

other infrastructure investments,
including covering aviation
programmes, regional tourism
packages, business tourism grants,
etc., will also be of great help for
the sectar

Meanwhile, the Ministry of
Tourism has drafted the Mational
Tourism Palicy 2023 incorporating
suggestions received from Central
Ministries, State Governments/

UT Administrations and Industry
Stakeholders

The key strategic objectives of the
Policy are:

* To enhance the contribution

of taurisrm in Indian economy by
incraasing the visitation, stay and
spend and making India a year-
round tourist destination.

* To create jobs and entrepreneurial
apportunities in tourism sector and
ensure supply of skilled work force,

* To enhance the cormpetitiveness
of tourisrm sector and attract private
sectar investment,

* To preserve and enhance the
cultural and natural resources of
the country,

* To ensure sustainable, responsible
and Inclusive development of
tourism inthe country.

mMinistry of Tounsm, Government
of India. has launched the "Adopt
a Heritage: Apni Dharohar, Apni
Pehchaan® project for developing
tourism amenities at heritage/
naturalftourist sites spread across
India for making them tourist
friendly, in 2 planned and phased
manrier.

The praject aims to encourage
companies from public sector.
private sector, trusts, NGOs,
individuals, and other stakeholders
to becarme Monument Mitras'

and take up the respansibility

of developing and upgrading

the basic and advanced tourist
amenities at these sites as per their
nterest and viability in terms of

a sustainable investment model
under C5R and other funds,
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IN BRIEF

MoT Launches Travel for LIFE Initiative for a Sustainable Future

he Ministry of Taurism has

introduced the Travel for LIFE
initiative, urvelling a booklet on
World Tounsm Day to underscore
its commitmiant to a sustainable,
resilient. and inclusive tourism
sector,

Curing the global launch, MOS
cutlined five TravelFarlife pledges
marking a significant stride toward
a more eco-friendly and responsible
future in tourism

harda villags in Gujarat has demanstrated during the G20

achieved international acclaim Tourism Working Croup Meeting
by FeLuiing.a spot on the list of 54 The UNWTOs Best Tourism Villages
best tourism villages announced 2023 award recognizes villages
by the "gr':‘ gq TD"";I_‘,”',‘ Qrganization  |.aqing in nurturing rural regions,
(UNWTO). Prime Minister preserving landscapes, upholding
Nare:drjhﬂ;}dl expressed :zlrghth cultural diversity. and eelebrating
at Dhordo being recognized asthe . jinary traditions. This initiative.
best tourism village " This accolade part of UNWTO's Tourism for Rural
acknowledges Dhordo's capacity Development program, promates

to host international events, as sustainable tourlsm practices.

R ecent reports on India’s food
sector project |t to become

ane of the world's largest, with an
output expected to reach 5535
billion by 2025-26, generating 9
million jobs. The sector is expanding
at a CAGCR of 11%, with the food
processing sector caontributing 32%
to the total industry. India’s food
sector attracted 5418 billion in
fareign direct investments betwean
April 2014 and March 2020

Key growth drivers Include an
innovative, competitive food
sectar driven by technolagy and
talent. Embracing technology
and Innovation is expected to
lead to transformative changes

in Mmanaging natural assets, food
production, and distribution. The
government’s liberalization of the
food iIndustry 15 aiding substantial
growth, and further initiatives could
accelerate this trend

T2 NowDec 202 _SWJ‘?LGAT
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HRAWI'S 73rd AGM: Pradeep Shetty Re-elected as
President

uring the 73rd Annual General

Meeting, Pradeep Shetty,
Director of Maharaja Hotels, was
re-glected as Prasident of the Hotel
and Restaurant Association of
Western India (HRAW)

Shetty, with over a decade of active
mermbership. brings significant
experience to the role. The new
term also includes Nirav Gandhi as
Sr. Vice President. Chetan Mehta

as Vice President, Jimmy Shaw' as
Hon. Secretary, and Paramjit 5. Shai
as Hon Tregsurer. GurbirBed| takes
charge as It Hon. Secretary

FSSAI Urges Against
Using Newspapers for
Food Packaging

e CED af the Food Safety and

| Standards Authority of India
{FSsAl), G Kamala VardhanaRaao,
has strongly urged consumers
and food vendors 1o cease Using
newspapers for packing sefving
and storing food items Rao
highlighted the serious heaith
risks associated with this practice,

aiming to alert stakeholders to the

dangers

Impact of Al on
Hoteliers’ Paid Search

Arrificial Intelligence (Al is
making a significant impact on
the hospitality industry. particularly
in paid search, Coogle's Al-poverad
Performance Max ads have shown
increased comnversions, and Coibio
in India experienced a 25% Increasa
inhotel transactions with Srmart
Bidding. Adopting Al into the tech
stack reguires understanding its
potential benefits and areas for
improvernant

9

IndiGo’s Heritage Flight to Khajuraho: Unlocking Wonders

ndiGo, India's favoured airline,
lmiriatr—:-d operations in Khajuraho,
Madhya Pradesh, starting October
10, 2023, Becoming the BOth
domestic and 112th overall
destination in the extensive 6E
network, the new dally flights

connecting Varanasi and Khajuraho,

along with the one-stop daily
flight between Delhi-Khajuraho via
Varanasi, not only offer expanded
traval options but also unvell
exciting opportunities for exploring
the beautiful temple towns of

SWAGAT
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Khajuraho and Yaranasi

Khajuraho, with its ancient roots
and medieval temples built by the
Chandela Dynasty. is a popular
tourist destination. Renowned

for intricate and sometimes
provocative sculptures, the temples
are categarized into Eastern,
Western, and Southern groups

The Westerp group includes

prominsnt templas like Lakshrnana,

Matangeshwara. Varaha, Kandariya
Mahadew, Chitragupta, Parvati,

Vishwanatha, and Mandl, situated
near the archaeological museum
The Eastern group comprises
WVarnana, Javari, and Parsvanatha
Temple, while the Southern
Croup encompasses Duladeo and
Chaturbhuja Temple

Apart from the ternples, Khajursho
affers attractions like Panna
Mational Park, Raneh \Waterfall,
Kalinjar Fort, Dhubela Museumn
and the Archasalogical Museum of
Khaluraho
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IN BRIEF

Decoding GST for Hospitality: HRAWI Seminar in Nashik

he Hatel and Restaurant
Association (Western India)
(HRAW!) orchestrated an insightful
seminar titled ‘Simplifying G5T
for the Hospitality Iindustry' at The
Emerald Park in Mashik on October 2

Gathering key stakeholders

frorm the hospitality sector. the
event delved into critical aspects

of the Conds and Services Tax

{GST) framework affecting hotel
and restaurant businesses. With

a commitment to fostering
understanding and compliance. the
saminar covered diverse GST facets,
including recent updates, bast

practices, and effective navigation
of the regulatory landscape

Attended by 26 hospitality
professionals, tha seminar,
inaugurated by Sanjay Chavan and
Shridhar Shetty, President and
Ceneral Secretary of the Association
af Bar Hotels and Restaurants.
Mashik, provided practical insights
through real-world scenarios

and case studies applicable to
attendees’ busineszes

The main speaker, CA Jinit Shah,
illurninated the complexities of
ST and its practical implications
for the hospitality sector. Through

interactive sessions, attendees
directly engaged with Shah
clarifying doubts related to CST
compliance

Shahk's expertise offerad speacific
insights for hotels. breaking

down room tariffs and discussing
applicable GST rates Practical
scenarios. including the provision of
extra beds, use of hote! utillties. and
consumption from in-rooem mini-
fridges, were addressed. providing
actionabie solutions for seamless
C5T compliance

Ministry of Tourism Launches Special GCampaign 3.0 to Drive Cleanliness and

Address Pending Matters

Ityklull'-' .

LIAAS

.i'-'ﬂl\_l'.ll_\m_h; L

ke Ministry of Toursm s actively

engaged in Special Campaign
3.0 a comprehensive initiative
encarmpassing the Ministry itseif,
India Tourism domestic offices, and
the Institute of Hotel Management

The preparatory phase commenced
on September 15, 2023, focusing

T4 Now-Des 2023
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an identifying targets for various
campaign activities. The primary
phase of the campaign initiated on
October 2, 2023, and will continue
until October 31, 2023,

Special Campaign 3.0 emphasizes
addressing public grievances,
handling references from Members

of Parliameant, conducting
cleanliness drives, and streamlining
administrative processes by
eliminating pending matters

The Ministry has meticulously
ocutlined targets for these activities
and |5 dedicated to achieving them
during the campaign period. The
progress of the campaign is closely
monitored and regularly updated
on the SCPDM Portal; hostad by
the Department of Administrative
Reforms and Public Grevances

Enthusiastic participation is
abserved from all Autonomous
Bodies and Subordinate Offices,
actively engading in cleanliness
campaigns ahd working towards
reducing pending mattars

Students fram IHMs, Yuva Teurism
Clubs, and stakeholders in the
tourism sector contribute to the
cleanlingss campaign, aiming

to create hvgienic environments
within offices, institutes, and tourist
areas The campaign’s efforts

and achisverments are being
actively promoted on social media
platfarms to raise awareness abaut
Special Campaign 3.0 among the
general public

SWAGAT
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International Tourism  Reliance and Oberoi Hotels to Manage Three Hotels
FestivalinMumbaiin  inindiaand U.K.
January 2024 .

frer maonths of planning, the

Maharashtra government has
scheduled a nine-day International
Tourism Fastival in Mumbai from

January 20 to 28 2024 This annual eliance Industries has joined i Gujarat. The move follows
event, inspired by the Dubai forces with Oberoi Hotels to Reliance Industries Chairman
International Festival, aims to jeintly manage three hotels in India  MukeshAmbani's acguisition
prormote international tounsm and and the UK. This callaboration af a contralling stake in

will be overseen by a dedicated includes the Anant Vilas Hotel in Mandarin COriental New York
foundation responsible for planning  Mumbai's BandraKurla Complesx, in 2022 and Stoke Park in
and decision-making Stoke Park in the UK, and a project 2021

9
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GAF- 2023

AYURVEDA

Festival Kerala

THIRUVANANTHAPURAM
TO HOST GLOBAL AYURVEDA FEST
IN DECEMBER

*» EMERGING CHALLENGES IN HEALTHCARE & A RESURGENT AYURVEDA THE
THEME OF FIVE-DAY EVENT

» CM SHRI PINARAY1 VIJAYAN CHIEF PATRON, UNION MINISTER SHRI V
MURALEEDHARAN CHAIRMAN OF ORGANISING COMMITTEE

76 Nov-Dec 2023
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he fifth edition of the Global
I Ayurveda Festival (CAF 2023)

will be held in the state
capital frorm December 1 to 5.
focusing on prajecting Aydrveda’s
huge potential in addrassing the
health chatleriges of the present
warld and setting a platform for
glabal networking of Ayurvedsa
practitioners and stakeholders

The focal theme of the CAF

2023 is "Emerging Challenges

in Healthcare & A Resurgent
Ayurveda,” Hon'ble Minister

of State for External Affairs

and Parliamentary Affairs, Shri

W Muraleedharan, who is the
Chairman of the Organising
Caommittes told a press conference

Hon'ble Chief Minister of Kerala Shri
Pinarayi Vijayan is the Chief Patron
of the Organising Committee,
which has 200-plus members from
all segments of Ayurveda.

The blennial event is being
arganized by the Centre far

Innovation in Science and Social
Action [CISSA) in association with
Ministry of Ayush, Government

of India, Departrnent of Ayush:
Covernrment of Kerala: Ayurveda
fraternity reprasented by AMA,
AMMOL AHMA, KISMA, ADMA,
YWiswa Ayurveda Parishad and 14
ather Ayurveda Associations at the
Greenfield International Stadiurm,
Karyavattom

The conclave will witness
cormvergence of many top scientists,
including Nobel Laureates 7.500
delegates from 75 countries

Ower 750 ressarch papers will

be presented at various sessions

of the meet, besides 750 paster
presentations on the sidelines.

It is significant to note that CAF
2023 is happening in the backdrop
of the Union Government making
major efforts to position Ayurveda
as a holistic systermn to address
grim health challenges staring at
hurmanity, Shri Muraleedharan said.

SWAGAT
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It is the largest event in the country
In Ayurveda, he said

Shri Muraleadharan said the svent
will also sesk how to present
Ayurveda effectively in the tourism
sector, which can contribute
immensely to the development

of Kerala "Already. Ayurveda is an
important segment in tourism in
Kerala Ayurveda accounts for a
substantial portion of the revenue
generated by the tourism sector”
Shrl Muraleadharan said

He recalled Hon'ble Prime Minister
Shrl Marendra Modi was the Chief
Guest at the valedictory function of
the third edition of the GAF held in
Kozhikode in 2016, 5hn Mod| also
inaugurated the fourth edition of
the event held virtually due to the
pandemic

“Ayurvecda has already started
transcending its native borders In
India, it has been firmly established
as a strong and effective segrment
of eur health care sector. It's time
that Ayurveds was promoted
globally in a systematic and

SWAGAT

SWAGAT_DEC_2022 EDITED.indd 77

W bl / 4 '] p
W 4
g ;ﬁ"‘ :: Glﬂ Eﬂl (g
"' {.-ﬁ .‘“ ,‘: A '
ey FeStlval Kerala

Gireenfield !-Zl.ni-lm|:_'E“I1-r-.n'n|1.1r||!n..:;n:r:'.-1:

scientific manner. The primary
focus of the conclave will be on this
wital aspect’ Shri Muraleedharan
zaidl.

The event will provide a platform
to tell the entire world about the
time-tested ancient system of
medicine and wellness, facilitate
collaborative research initiatives,
formalise partnerships and firm up
palicies, the Minister added

CAF Working Chairman DrG G
Cangadharan said GAF 2023 will
gxplore possibilities of increasing
investiment, export and trade in
Ayurveda sectar with the suppart of
industry associations. Participation
of Ambassadors of these nations in
India will be ensured at CAF as part
of its global promaotion, he said

A major highlight of the GAF 5 the
Arogya Expo with around 500 stalls
that will bring together businesseas
arganisations and other institutions
frorn across the globe to showcase
their preducts. services, ancd
technologies related to Ayurveda
Avush clinics, Medicinal plants and

Education expo will be part of it

Thie expo will offer a unigue
apportunity for visitors to explore
and expenence the world of
Ayurveda, including Ayurvedic
medicines. harlal praducts,
wellness senvices, and Ayurvedic
equipment |t also will facilitate
interactions amang exhibitors

and visitors, providing a space

far networking, collaboration

and sharing of knewledge and
aypertise

As a prelude to the CAF, Grand
Kerala Ayurveda Fair (CKAF) will be
held in all districts of Kerala from
Movernber 1 to 30, CKAF will bring
together all Ayurveda institutions,

associations and {}Fg.qr"lIZATIQH"m

to highlight the strength of the

systermn before the public. Various
activities and competitions will also

be arganized in school-college and
resident association levels. [t will be

2 mass contact programime with
everybody connected to Ayurveds

in the state participating to make

Ayurveda a people-friendly one

Moy 2023 TT
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HEALTH BEAT

9

MILLETS

THE WONDER FOOD

iliets, often réferred to
as ancientgrains, are a
group of small-seeded

grasses that have been cultivated
for thousands of years and are
gaining renewed attention for their
impressive health benefits. These
nutrient-rich grains, including
variaeties like sarghum, pearl millet,
finger millet and foxtail millet, offer
a plethara of advantages for human
health

First ard forermaost, millets are &
powerhousa of nutntion. Packed
with essential vitamins and
minarals such as iron, magnesium,
phosphorus, and B vitamins

they cantribute to overall well-
being and play a crucial role

in maintalining healthy bodily

functions. The high fibre content

in millets aids digestion, helps
prevent constipation, and promotes
a healthy gut, reducing the risk of
gastraintastinal issues

One of the standout features of
rmillets s their low glycemic index,
making them an excellent choice
for individuals managing diabetes
ar looking to regulate klood sugar
levels. The slow digestion and
absorption of sugars from millets
help in preventing sudden spikes
and crashes in blood sugar

Millets are also a boon for those
aiming to maintain a healthy
wizight The combination of fibre,
protein, and complex carbohydrates
in millets provides a sustained
release of energy. kKeeping you full

and satisfied for l[onger periods
This can be particularly beneficial
for weight management and
preventing overeating,

In addition to being gluten-free
millets are rich In antioxidants

that help combat oxidative stress
and |nflammation in the body
contributing to the prevention of
chronic dizeases. These grains have
also shown potential in reducing
the risk of cardiovascular diseases
by helping to contraol cholesterol
levels and blood pressure

Incorporating millets into your diet
can be 3 delicious and nutritious
way to enhance your health. From
parridges and pulavs to bread and
pancakss. there are NUMerous
ways to enjoy the versatility of
millets while reaping their health
benefits. As a sustainable and eco-
friendly crop, millets offer not anly
a boost to personal health but also
contribute to the well-being of the
planat
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| v/ FKHA INSTITUTE OF
““~" HOTEL MANAGEMENT

FEKHA THM (ansanatve of FEDERATION OF KERALA HOTELS ASSOCIATION)

Five years of Excellence in
Hospitality Education...

Courses
conducted

1 year

Staff Empowerment Program (STEP)
1 f EHA m |"I"'l'l| Sfli :_."'l_' kT,

Twho year experience

1 year

Cualification: SSLC

(For woirking

Cualhcation:

STED Council

Regular Diploma Course

Diploma Awarded by

-

Qualified & Experienced
Faculty, Practical Oriented
Curriculum

50% Fee Onlineciass No Training in

from hotels Assistance Tuition Fee  Star Hotels

Study along with Free Accommodation &

Job & get a Professional Food

SR iane Monthly 100% placement
Stipend in star hotels

FKHA IHM Centres at

Thiruva

anthapuram, Ko

Contact

H.0O. FKHA House, TC.16/253/1, EVRA 371,
Eswaravilasom Road, Varhuthacaud,
Thiruvananthapuram-695014, Ph: 0471 2334445,
Molbx 9074066693, Principal: 9846936211
Email: fichastate@gmail.com
fkhaihm@gmail.com
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am, Kottayam, Ernakulam

Thiruv.‘lrunthapurlm - 9946941947, Fmail fhaihmowmSgmall.com
Kollam - 8714215600, Emall; fxhalhmdm@égmail.com

Kottayam - 2247216520, Email: fchathmitym@gmail.com
Ernakulam - 9539446677, Emall: ikhalhmekméEgmall.com
Thrissur - 8281386500, Email: fichaihmicr@gmail.com
Kozhikode - 8592973973, Email, khaibmcti@gmailcom
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